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THE ATMA PLAN 


One of the most successful 
Insurance Sales Plans ever Developed 


CcLeledtes ite Bh: 


SOME OF THE 


ap Sweportier Mélesiorees 


PI 
of the an, thousands of 1922 — “Insurance Chart for Commercial Risks’ (and 


insurance buyers have — other forms for making Commercial surveys) 
nounced the Plan of inestima- released. 


ble value to them. 








1924 — Atna Plan Instruction Folder (forerunner of the 
present comprehensive manuals) and First Com- 
mercial Questionnaire. 


1925 — Atna Plan featured in national advertising for first 
time, with full page ads in “Time” and other 
leading magazines. 





1928 — First Personal Atna Plan forms and questionnaire. 
1932 — First complete Personal Atna Plan instruction 
manuals. 
1933 — First complete Commercial Atna Plan instruction 
it 1 b manual. 
pays 0 e an 1934 — First full-time Atna Plan Department established 


fETN A i IZER ] pay i ag angel training and assisting 


1935 — Atna Plan Visible Record for Commercial risks. 


1936 — Atna Plan Visible Record for Personal risks. 
It pays to be 1937 — “Visual Selling’’ charts introduced. 


ZTNA- IZED! 1938 — The Control Card, copyrighted feature for use in 


connection with Commercial Atna Plans, released. 


1939 — “Program of Agency Service’’ introduced as supple- 
mentary to insurance analysis. 


1940—A revolutionary announcement very soon, 
greatly simplifying the making of Commer- 
cial surveys. 


THE AETNA CASUALTY AND SURETY COMPANY 
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It May Be Too Late - 


when the barometer falls! 
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FINANCIAL STATEMENTS DECEMBER 31, 1939 
AS FILED WITH THE NEW YORK STATE INSURANCE DEPARTMENT 


Tote! Admitted Liebilities Surplus to 
Compenies Cepitel Assets (except Capital) Policyholders 


Firemen's Insurance Company of Newark, N. J. $9,397,690. $33,926,081. $16,499,007. $17,427,074. 


Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 4,982,637. 2,414,522. 2,568,115. 


Organized 1853 


National-Ben Franklin Fire Insurance Company 1,000,000. 4,260,884. 1,891,143. 2,369,741. 


Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 4,615,377. 1,881,987. 2,733,390. 


Organized 1870 


Milwaukee Mechanics’ Insurance Company 2,000,000. 11,581,487. 5,119,865. 6,461,622. 
Organized 1852 
Royal Plate Glass and General Ins. Co. of Canada 100,000. 294,959. 50. 294,909. ‘ 


Organized 1906 


The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 10,911,967. 8,148,771. 2,763,196. 


Organized 1874 


Commercial Casualty Insurance Company 1,000,000. 10,230,146. 7,653,475. 2,576,671. 


Organized 1909 
Pittsburgh Underwriters - Keystone Underwriters 
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Great Agency Assemblage at Wichita 


Superior Talent at 
the Kansas Agents 
Midyear Meeting 


Battery of National Leaders 
Assembled at the Gather- 
ing in Wichita 
By W. A. SCANLON 
WICHITA, KAN.—The 
year meeting ever held by the Kansas 


\ssociation of Insurance Agents Tues- 
day was a most successful one from all 


first mid- 


angles. 


The meeting room was filled to ca- 


pacity, company executives, field men, 


agents from other states who were in 
Wichita for the National association 
meeting and the Kansas local agents 


being present. 

The program was an especially fine 
one; men of national prominence com- 
posed the list of speakers and each one 
performed in superior style. 


Laurin Jones Presided 


President L. W. Jones kept things 
moving along at a lively clip throughout 
the day. 

The membership is now at an all-time 
high, there being 454 members. A drive 
for new members is now being made 
and it is certain that many new names 
will be added to the roster. 

Insurance premium financing, said W. 
A. Barrett, Kansas City, First Bancredit 
Corporation, has made much progress, 
1939 being a banner year. So far in 
1940 there Jauas been a large increase in 
this business. He urged the agents to 
take advantage of such service, that it 
Nas proven profitable for agents all over 
the country. 


F. W. Doremus Spoke 


F. W. Doremus, Rockford, Ill, west- 
ttn manager American, discussed con- 
sumer cooperatives. 

E. D. Lawson, Chicago, western man- 
ager Fireman’s Fund, who has appeared 
netore the Kansas agents on previous 
occasions, again scored heavily in his talk 
on inland marine. ; 

He pointed out that this class is now 
avery “lusty child,” that the premium 
volume ran close to the $50,000,000 mark 
m 1939, and he told the agents that they 
should equip themselves to be able to 
secure much additional income through 
the Writing of this business. 

Talking on competition, M. T. Jones, 
President of Kansas City F. & M.. 
rought out some practical points the 
agent should use in protecting his busi- 
ness trom mutuals and reciprocals and 
the acquiring of business from these com- 
panies, 


(CONTINUED ON PAGE 17) 


Study Implications of U. S. 
High Court Va. Decision 


The decision of the United States 
Supreme Court upholding the constitu- 
tionality of the Virginia resident agency 
and countersignature law Monday of 
this week is being studied closely by 
insurance people from the standpoint of 
its significance in the theory and prac- 
tice of the business and from its many 
implications. Most observers agree that 
the decision which was written by Jus- 
tice Frankfurter is a decided departure 
from previous decisions of the Supreme 
Court, holding that the right of citizens 
of the United States to contract may not 
be abridged by the laws of any state. 

The organized agents, who sponsored 
the law and have aided in defending it 
in the case that was brought by the 
member companies of the Association 
of Casualty & Surety Executives, are 
jubilant. The timing of the decision was 
most dramatic, as it came on the opening 
day of the mid-year convention of the 
National Association of [Insurance 
Agents at Wichita and because it fol- 
lowed by just a week the announcement 
that the Home Owners Loan Corpora- 
tion had made a contract with the Stock 
Company Association. That was another 
capital triumph for the organized agents. 


Effect on Montana Case 


One of the questions that is occurring 
to insurance people is the probable et- 
fect of the doctrine enunciated in the 
Virginia case upon the celebrated Mon 
tana countersignature law litigation. Just 
the other day a three-judge federal court 
in Montana declared that the Montana 
countersignature law is unconstitutional. 
That law requires that the insurance 
written by non-residents upon Montana 


risks must be countersigned by a Mon- 
tana resident agent who shall receive 
the “full commission.” The attorney- 


general of Montana held that the law 
meant that the Montana agent must re 
ceive the entire commission that is paid 
by the insurer and is not permitted to 
divide his commission in any way with 
the non-resident broker. 

The Virginia law specifies that the 
full commission shall be paid on such 
risks to the resident Virginia agent and 
that he may remit to the non-resident 
producer not more than 50 percent of 
the commission. Justice Frankfurter 
stated that Virginia was within its rights 
in passing such a law. He did not in- 
dicate that the matter of degree affected 
the principle and some observers believe 
that there would be a very good chance 
of the United States Supreme Court re- 
versing the lower court and upholding 
the constitutionality of the Montana law. 


Expect New Legislation 


During the next legislative year there 
will undoubtedly be a wave of counter- 
signature bills introduced in the various 
legislatures in view of the decision in the 
Virginia case. Just what the practical ef- 


fect of the existence of many such laws 
would be is an interesting point of spec- 
ulation. The Virginia law permits mutual 
companies to policies 


Such 


have signed by 
employes. counter 


ture is prohibited only to stock fire 


company 





casualty institutions. Some believe that 
the mutuals eventually would be the 
gainers by such legislation, particularly 


the important agency mutuals and that 
non-admitted stock companies might de- 
1 


rive considerable benefit. Frankfurter 
said nothing about the distinction as 
between mutual and stock. 

The decision was 6 to 3 in favor of 


the Virginia law with Justices Roberts, 
Hughes and McReynolds dissenting. 

The relevant provisions of the Virginia 
statute are that insurers licensed in Vir- 
ginia except life, title and ocean marine 
shall not make contracts on Virginia 
risks except through resident agents: 
that no contract may be issued unless 
it is countersigned by a resident agent: 
no salaried employe of an insurer, ex- 
cept a mutual, shall have the counter- 
signature privilege. The countersigning 
agent must collect the full premium and 
shall “usual and customary’ 
commissions, paying not more than 50 
percent of the 


receive the 


commission to licensed 


non-resident brokers. 


Interest is taken in the reference in 
the decision to the | 


fact that the stat 
“may vegulate the compensation of 
agents.” That is based on the U. S 
Supreme Court decision in the ©O'Got 


man & Young case arising in New Jer- 


sey. In that decision the U. S. Supreme 
Court upheld the constitutionality of the 
New Jersey law which requires that a 


uniform commissions 
state. 


opinion Is 


company must pay 

throughout the 
The majority 

herewith 


presented 


Text of the Opinion 


“Appellants have challenged the valid- 
itv of a Virginia statute regulating th 
insurance of Virginia have 
brought this suit to enjoin state officers 
from enforcing it. Its relevant provi- 
sions forbid contracts of insurance 
or surety by companies authorized to do 


business within that commonwealth ‘ex- 


e 


risks and 


cept through regularly constituted and 
registered agents or agencies of such 
companies. § 4222, c. 218, Acts of 1938. 


Such resident agents ‘shall be entitled 
to and shall receive the usual and cus- 
tomary commissions allowed on = such 
contracts, and may not share more than 
half of this commission with a non-resi- 
dent broker. § 4226-a. Disobedience of 
these provisions (from which life, title 
and marine companies are exempted) 
may entail a fine or revocation of the 
corporate license in Virginia, or both. A 
district court of three judges, convened 
under § 266 of the judicial code as 
amended, 28 U. S. C. § 380, dismissed 
(CONTINUED ON PAGE 20) 


Big Agency Meeting 
ls Built Around 
ood Merchandising 


Selling Stressed by 
National Association of 
Insurance Agents 


By C. M. CARTWRIGHT 


WICHITA, KAN.—The mid-year 
National Association of 
took on 
week. 


meeting oi the 


Insurance Agents impressive 


proportions this There was an 
unusually large attendance and the pro- 
gram and events of the meeting were 
largely built around insurance salesman- 
The 


first regular convention session opened 


ship and business development. 


Wednesday morning at the Hotel Las- 
sen. Prior to that the activities of the 
national body had been at the Allis. 


Sidney O. Smith of Gainesville, Ga., na- 
Rey. 


First Methodist 


tional president, was in the chair. 
r. A. Williams of the 
Church gave the invocation and imme- 
diately thereafter President Smith .gave 
the report of the administration. 
National Educational Program 

LL. PP. MeCord of Jacksonville, Fla. 
hairman of the publicity and educa- 
tional committee of the National associa- 
tion, and dean of the Florida insurance 
school, spoke on the latest developments 
in national educational program. There 
was a forum, consisting of presentation 
f the “profit motive” from the platform 
for 45 minutes and then a discussion for 
0 minutes. There were four approaches, 
the first being cooperatives, next, need 
tor a planned program on the business 
front, third, educational work through 
local civic bodies, and next, the positive 
approach as seen by the Profit Motive 
Institute. R. H. McLarry of Dallas 
was the discussion leader, assisted by 
John M. Harrison of Minneapolis, Marsh 
& McLennan: Walter Meiss of New 
York, executive general agent London 
\ssurance, and H. W. McGee, presi- 
dent the Profit Motive Institute of Los 
\ngeles. 


During the noon hour the _ Insur- 
ance Women of Wichita conducted a 
luncheon. Wichita has a very active 


and potent women’s organization. 
Small Premium Business 


\t the afternoon session Monday, the 
main subject was “Small Premium Busi- 
ness, How to Make Profitable to Agents.” 
This was also subdivided into four parts, 
first, full coverage selling to individual 
accounts; next, business accounts as a 


source for personal accounts; next, line 
(CONTINUED ON PAGE 10) 











HieNATIONAL UNDERWRITER 


Committee Reports at 
Agents’ Midyear Rally 


Che recommendation to officers of all 
tate associations which have not so far 
adopted an educational program among 
agents that they do so and carry it out 
before the annual convention of the Na- 
tional Association of Insurance Agents 
it Butfalo next September, was made 
ry L. P. McCord, Jacksonville, Fla., 
hairman publicity and education com- 
nittee, in his report given at the mid- 
ear meeting in Wichita this week. He 
commented on the growth of the idea 
of holding insurance short courses, the 


experiments in conducting extension 
courses, rural agents forums, round 
table discussions, local board short 
yurses and cooperation with high 


hools He noted that one state has 
set up a college credits course and some 
state convention programs have been 
ilmost completely made up of educa- 
tional subjects 

All of these activities result in greater 
opularity of the state association which 
sponsors them, he said, and considerable 
increase in membership has resulted. 


Has Public Relations Possibilities 


“It is believed there is no activity that 
ill make more friends for state associa- 
tions than the sponsoring of a successful 
educational program,” he commented. 
The committee has prepared a memo- 
randum outline of principles and proce- 
dure established by experience in plan- 
ning and conducting short course 
-chools, this being available for those 
who may find need for it. Mr. McCord 
said there is much to be said for stan- 
dardizing this work so far as possible. 
“One of the most serious problems 
confronting us in perfecting educational 


plans and programs, is the necessity for 
reaching the agents in the smaller towns 
and the purely rural districts,” he said. 
“We ask that every state association, or 
other organization which is seriously 
considering education plans, gives 
serious thought to this problem and 
pass on to the educational committee 
any experiments developed. There have 
been some experiments with the rural 
agents forum which have met with a 
considerable degree of success Your 

mittee believes any program which 
loes not contemplate reaching the lat 
ter type of agent is not complete. 


Urges Reading Trade Papers 


“We should study how our educa- 

tional program may bring all agents and 
employes alike to seek, through some- 
what informal methods or sources, to 
improve their situation by subscribing 
for and reading several trade papers, by 
studying other educational matter pre- 
pared and sent out by companies and 
other organizations, and by attempting 
conditions, manuals, 
:nides and other source material. 
\\V'e need also to bring to the atten 
tion of all agents the importance of 
uillding up office files on non-stock 
ompetition, consumer cooperatives and 
many other subjects, in order that such 
nformation will be available when sud- 
We believe every agency 
hould have a modest library, that addi- 
tions should be made to it from time to 
time, and that the head of the agency 
hould encourage its use by both pre- 
cept and example We venture the 
hone that the various types of organized 
educational effort will create an appe- 
tite and desire in the agent to take 
idvantage of every opportunity for self- 
improvement.” 

Mr. McCord said the idea of creating 
a college of property and liability insur- 
ance has met with universal favor and 
the committee looks forward with great 
hope that a way soon may be found for 
it to begin its intended activities. It 
would be a natural corollary of the short 
course school and the courses in prop- 
erty and liability insurance conducted on 
the extension class plan, he said. 

“As the agent of today realizes from 


to master policy 


ienlv needed 


his experience with the various educa 
tional activities now available,” he con- 
cluded, “there is a great need for a 
better type of local agent and agency 
personnel, and in the future he will be 
eager to give his son, the office employe 
and the solicitor the advantage of a 
more formal and thorough insurance 
education obtainable through such _ per- 
manent institutions as the College of 
Property & Liability Insurance and the 
Insurance Institute of America.” 


Obligation to Give Service 


He said there is offered not only the 
opportunity for greater profit to the 
agent resulting from self-improvement, 
but he owes the public the obligation 
of rendering the highest type of serv- 
ice and only thus can he make his busi- 
ness indispensable in the community 
life. Mr. McCord offered to state asso 
ciations the committee’s advisory assist- 
ance in organizing schools. 


LEGISLATIVE WORK 


Report on the progress of several 
bills in Congress which might affect 
agents was made by Presley D. Bowen, 
chairman legislative committee. Among 
these were the public contract act, a 
bill to set up federal blanket bonds, the 
U. S. housing act amendments, several 
bills relating to crop insurance, a bill 
relating to cooperatives, a federal pur- 
chasing bill, and one to set up a fed- 
eral farm tenants’ mortgage insurance 
fund. 

However, the fact that other major 
issues are commanding the attention of 
Congress, he said, and there is some 
pressure for early adjournment due to 
the coming election, lessens the possi- 
bility of passage of remaining legisla- 
tion other than farm relief. 








Provisions of Mortgage Fund Bill 


The bill to set up a farm tenant’s mort- 
gage fund was filed early in 1939 by 
Senator Josh Lee of Oklahoma, sup- 
ported by 51 other senators, and passed 
by the Senate in July. The house com- 
mittee on agriculture reported the bill 
with an amendment Feb. 26 this year, 
placing it on the house calendar. This 
bill would authorize the secretary of 
agriculture to insure farm mortgages, 
providing funds either for purchasing 
farms or refinancing existing mortgages, 
the limit of loan to be 90 percent of 

(CONTINUED ON PAGE 19) 


Again on the List 








ROBERT D. SAFFORD 


R. D. Safford, vice-president of the 
Travelers Fire, a former westerner, 
good fellow extraordinary, again be- 
comes second vice-president of the 
Western Underwriters Association. He 
has held this position for two years and 
now starts on another two-year sched- 
ule, presumably. It is by virtue of this 
office that he attends governing commit- 
tee meetings and is close to the admini- 
stration. The eastern contingent is thus 
recognized on the official list. 


House Votes Extension of 


Insurance to Cotton Crop 


WASHINGTON — The house has 
voted to extend the federal crop insur- 
ance program to cotton, starting with 
the 1941 crop. It is now limited to 
wheat. 

Passing the legislation by an over- 
whelming majority the house overrode 
objections that the insurance program 
still was in an experimental stage and, 
therefore, should not be extended to 
other crops. The bill is a substitution 
for a somewhat similar senate measure 
and must now go back to the senate for 
approval. 

It would authorize insurance of cotton 
farmers against loss of from 50 to 75 
percent of their crops. Premiums and 
losses would be paid in cotton. 


THIS WEEK IN INSURANCE 





National Association of Insurance 
Agents is holding its mid-year meeting 
this week at Wichita. Page 3 

Kansas Association of Insurance Agents 
holds a mid-year meeting in Wichita 
while National association is meeting in 
its city. Page 3 

U. S. Supreme Court upholds Virginia 
agency license and countersignature 
law. Page 3 

Administration report of National As- 
sociation of Insurance Agents is ren- 
dered at Wichita mid-year meeting by 
Sidney O. Smith, president. Page 5 

Educational work discussed at meet- 
ing of National Association of Insurance 
Agents. Page 6 

American Mutual Alliance launches a 
verbal attack on the new insurance pro- 
gram of the Home Owners Loan Cor- 
poration, Page 4 

S. B. Scruggs elected president of 
American Association of General Agents 
at annual meeting in Dallas. Page 5 

Plan to push mutual insurance pro- 
posed by general counsel of American 
Farm Bureau Federation draws fire 
from R. W. Forshay, Anita, Ia., rural 
agents committee chairman, at Wichita 
midyear meeting of National Associa- 
tion of Insurance Agents. Page 6 

Observations made on the annual 
meeting of the Western Underwriters 
Association at White Sulphur Springs. 

Page 5 





Abstract of committee reports given 
at the mid-vear meeting of the National 
Association of Insurance Agents’ in 
Wichita Page 4 


Program is announced for the meet- 
ing of the insurance group of the Na- 
tional Association of Credit Men to be 
held in Toronto Page 6 


Harry E. Manee is elected president 
of Appleton & Cox, Inc. Page 16 


Accident & Health Insurance Week 
opened with breakfast meetings in New 
York and Chicago. Page 2 

Increasing tendency is seen for fire 
companies to organize ensualty and 
surety affiliates and vice versa. 

Page 26 

Spencer Welton, vice-president Massa- 
chusetts Bonding, speaks before Kansas 
Association of Insurance Agents) on 
surety bonds. Page 27 

Casualty and surety acquisition cost 
conferences present a satisfactory rec- 
ord in a survey of the situation in New 
York state outside of Greater New York. 

Page 26 

Safety work by agents is urged by J. 
Dillard Hall, assistant agency director 
U. S. F. & G., at midyear meeting of 
Kansas Association of Insurance Agents 
held this week in Wichita. Page 26 

Philadelphia Accident & Health Week 
observance takes form of a luncheon and 
sales congress which draws record 
crowd, Page 27 


Mutuals Stir State. 
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Officials on 
HOLC Decision 


Apparently Innocent Tele- 
gram to Commissioners 
May Bring Some Fireworks 


The American Mutual Alliance has 
launched a verbal attack on the pro- 
gram that has been entered into by the 
Home Owners Loan Corporation and 
the Stock Company Association for in- 
suring the HOLC line. The Alliance 
sent a telegram to each of the insur- 
ance commissioners that purported to 
be a somewhat innocent inquiry for the 
guidance of mutual companies in any 
future situations involving the insuring 
of federal properties comparable to that 
of the HOLC. The telegram entered 
no formal challenge of the program but 
the inquiry did carry a barb. 

[The American Mutual Alliance tele- 
gram set out that the HOLC had: ac- 
cepted a proposal which provides 
peyment otf 20 percent commission to 
the local agent who is designated by 
the borrower and the payment of an- 
other 25 percent to HOLC to cover 
premium collections and inspection of 
property. The Alliance inquired of the 
commissioners whether such payment 
to a mortgagee should be regarded as 
constituting a rebate under the laws of 
the particular state and whether such 
payment might be regarded as an im- 
proper inducement designed to influence 
the placing of the contract. The in- 
quiry was framed in such a way as to 
make it appear that the Alliance wanted 
to have these points cleared up so that 
the mutual companies might know how 
to proceed in future undertakings of 
this type. However, it appears that 
some of the commissioners are thus be- 
ing stirred to action and some fireworks 
may occur. 

Smrha Releases His Reply 


Smrha_ of Ne- 
publication — this 


Insurance Director 
braska_ released for 
week his reply. 

“Payment of any sum to the HOLC 
as assured under Nebraska statutes.” 
he responded, “constitutes rebating and 
insurance cannot be effected in this 
state in such manner. Neither can pay- 
ment be made to HOLC in connection 
with insurance on properties mortgaged 
to HOLC. Payment for services ren- 
dered can be made only to an agent 
and HOLC cannot be licensed as agent 
Under Nebraska statutes, ‘inducements’ 
is applicable only to life coverage.” 

\. V. Gruhn, general manager of the 
\lliance, also made public this week a 
lengthy communication that he has 
sent to his member companies. 


Gruhn Makes Attack 


Mr. Gruhn takes exception to some 
of the publicity that has appeared which 
he feels surrounds the HOLC insur- 
ance program with an atmosphere of 
righteousness, which he believes is not 
justified. He argues that the interest 
of the policyholder is apparently not 
considered in the program. He states 
that 45 cents of every premium dollar 
goes to the HOLC and the agent. Mr. 
Gruhn speaks in satiric vein about 
gearing the “stock machinery to that 
high state of efficiency by which only 
45 cents of the premium dollar is nec- 
essary to pay for the collection of the 
premium and the inspection of the 
property. These are dwelling houses, 
mind you.” 

Mr. Gruhn contends that the com- 
mission is too high. because the pre- 


(CONTINUED ON PAGE 19) 
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Scruggs Elected | 
by General Agents 
at Dallas Meeting 


Need for Safeguarding 
Agency System Stressed— 
Favor Educational Move 


DALLAS—Stuart B. Scruggs, Gross 
R. Scruggs & Co., Dallas, was elected 
president of the American Association 
of Insurance General Agents at its an- 
nual convention here. He succeeds Fred 


R. Lanagan, president Daly General 
Agency of Denver. 

John J. Seibels, Columbia, S. C., and 
|. W. Elwell, Seattle, Wash., were 


named vice-presidents. Herbert Cobb 
Stebbins, Denver, was re-elected for his 
eighth term as _ secretary-treasurer. 
George Edmondson, Tampa, Fla., was 
named chairman of the executive com- 
mittee. 

Approximately 80 general agents at- 
tended the three-day meeting. Morn- 
ing sessions were devoted to addresses 
and committee reports, and afternoons 
and evenings were left open for enter- 
tainment. 

Thomas L. Lauve, Trezevant & 
Cochran, Dallas, first president of the 
association, welcomed the visitors, de- 
scribing the development of general 
agencies in Texas and the growth of the 
association. Others on the opening pro- 
eram were Dr. Umphrey Lee, president 
Southern Methodist University, and 
Mayor Rodgers of Dallas. Henry A. 
Steckler, New Orleans, responded. 

Speaking on “Could Our Temple 
Fall?” Eric CC. Gambrell, Seay & 
Hall, Dallas local agents, answered an 
emphatic “Yes” but declared that the 
answer to the question “Will our temple 
fall?” is in the hands of local agents, 
general agents and capital stock com- 
panies. 


Two Pillars in Temple 


“The general agents and the local 
agents are the two pillars in our temple 
of the great American agency system 
and a collective Samson is letting his 
hair grow longer as he grows stronger 
and unless we strengthen the two pil- 
lars, or can in some way cut Samson’s 
hair, history may repeat itself,’ Mr. 
Gambrell warned. “What is the collec- 
tive Samson, who is growing stronger 
day by day? Above us we have federal 
supervision. On one side our temple is 
surrounded by rate decreases and on the 
other side we have commission in- 
creases, threatened and actual. Beneath 
our temple of insurance we have some 
black waxy soil which we might refer 
to as special privileged business. 

“We do not have any troubles, any 
problems, that cannot successfully be 
solved if the local agents, the general 
agents and the companies work together 
lor the common good of all, including 
the public,” he continued. “I believe 
our weakness is that of all humans. 
Some companies, some general agents 
and some local agents just cannot resist 
the urge to revert to type when selfish 
mterests can best be served by such re- 
version, they cannot recognize the harm 
they are doing to the insurance struc- 
ture in general. For generations now 
we have seen that a group of individ- 
uals Working together can accomplish 
qa namanity what individuals can never 


Must Take Initiative 


All general agencies must always be 
Operated for the best interests of the 
local agents and the companies and the 
Seneral agents must take the initiative in 

(CONTINUED ON PAGE 23) 


FeNATIONAL UNDERWRITER 


Agents Association 


WICHITA, KAN.—At the midyear 
meeting of the National Association of 
Insurance Agents, the report of the ad- 
ministration was presented by President 


Sidney O. Smith of Gainesville, Ga. He 
said one of the most salutary move- 
ments ever undertaken by organized 


agents is in the field of insurance edu- 
cation. Scarcely more than 2% years 
ago, the Florida association conducted 
its experiment in educational work, yet 
not less than 23 other state association 
units already have sponsored or made 
definite plans to sponsor either a so- 
called short course school or organized 
insurance courses of one kind or another 
for the benefit of their member agencies. 


Progress in Educational Work 


He said a resolution adopted at the 
Boston convention officially recognized 
this movement and encouraged creation 
of a National Board of Insurance Edu- 
cation with the responsibility of creating 
a college of property and liability insur- 
ance. Much progress has been made 
but a policy of “first things first” has 
been adopted so most of the insurance 
educational effort is being focused on 
the speedy establishment of primary 
educational facilities that tend to pro 
duce the greatest good for the greatest 
number. 

Guiding Principles Program 


“A disturbing situation existing since 
what seems like time immemorial cen- 
ters around the indiscriminate appoint- 
ment of unqualified, incompetent and 
part-time agents,” Mr. Smith reported. 
“The California association, not being 
satisfied with this status of affairs, de- 
cided to try its hand at developing a 
new approach to this age-old problem. 
It was in the forepart of 1938 that 
public announcement was made of what 
was termed ‘A declaration of guid- 
ing principles applicable to the state of 
California.” Other state associations 
immediately expressed a desire to adopt 
a similar program, but the officers ot 
the California association cautioned 
their contemporaries in other parts of 
the country to make haste slowly. They 
pointed out that this guiding principles 
program had not yet received the actual 
test of experience and some kinks in it 
undcubtedly would have to be ironed 
out as time went on. 

“The promise was made that at the 
proper time other state associations 


would be furnished with full details re- 
garding this plan and now that the 
California association has enlarged upon 
its earlier efforts by adopting an ‘adher- 
ence program’ to put the provisions of 
the original declaration into actual, prac 
tical operation, that promise is being 
fulfilled. At the state officers’ meeting 
a complete presentation of this subject 
was made. 


Home Owners’ Loan Corporation 


“Last October the HOLC gave notice 
to cancel its contracts and subsequently 
invited bids for its insurdnce require- 
ments, fixing Feb. 15 as the date for the 
filing. Many were filed but few were 
of a character that could be considered 
as meeting the requirements of the 
corporation. The Stock Company Asso 
ciation prepared and submitted a pro 
posal after full consultation with repre 
sentatives of the National association. 
The awarding of the contract 10 days 
ago to the Stock Company Association 
brings to a successful termination this 
important matter. We are confident the 
agents will appreciate what has been 
accomplished for them in this behalf. 
We here make the definite statement 
that no one in authority in Washington 
connected with the HOLC is now in 
doubt as to the position of the agents 
with reference to this entire HOILC in 
surance adventure. 


Forms Being Revised 


“The centusing and disturbing thing 
that has a. --n in the HOLC operations 
since the passage of the Mead extension 
act, is embraced in what is known as 
‘agreement for tax insurance account’ 
(Form 553), and a form known as ‘ap- 
plication for extension of time for pay- 
ment of indebtedness’ (Form 193), both 
of which are used in connection with 
solicitation by field representatives of 
the HOLC for borrowers to extend 
their loans. 

“In these forms the home owner gave 
up his free right of choice in the selec- 
tion of his insurance agent, agreed to 
deposit a monthly payment and con- 
ferred upon the HOLC authority to 
place the insurance with its contract car- 
rier. Much confusion resulted there- 
from where renewal policies issued by 
agents were returned by _ regional 
HOLC offices with direction to cancel. 
Complaints by some insurance commis- 

(CONTINUED ON PAGE 18) 


Research Work Will 
Be Effective in 
Opening New Vistas 


Western Underwriters 
Association Committees 
Make Suggestion 


One of the most constructive sugges 
tions coming out of the Western Un- 
derwriters Association meeting at Whit 
Sulphur Springs was contained in the re 
port on public relations offered by J. ¢ 
Harding, Springfield, F. & M., chairman, 
in which it was suggested that a start be 
made at its executive office to establish 
in a modest way what might be termed 
for 
studies of possibilities in business build 
ing, new insurance markets, seeking op 
portunities to learn the needs of various 
trade groups insurance-wise and thus be 
able to offer a larger service. 


Great Possibilities Seen 


an insurance laboratory making 


So far there is no organization that is 
doing this particular line of work. Un 
doubtedly there are great possibilities in 
this direction. This will enable at least 
a definite and somewhat scientific survey 
of the field with a view of integrating 
insurance into business and commercial 
needs. The committee expects to get in 
closer touch with the public and ascer 
tain what the premium payers desire and 
need. It will be its purpose to bend in 
surance to the demands of the times 
Occupational groups can be investigated 
and an exploration made as to what is 
needed to better serve them. In this 
way the committee through its repre 
sentatives will be able to find from the 
people any criticisms they have to make 
regarding stock insurance, how it can 
better serve their needs, what their de- 
mands are. It will enable the commit- 
tee to find whether some practices are 
antiquated and need modernizing. The 
committee can do considerable pioneer 
ing and experimental work. 

The suggestion met with immediate 
favorable response on part of the mem 
bers believing that this opens the waj 

(CONTINUED ON PAGE 18) 





George Carter Arrives in Wichita with Flourish 





When Geo. W. 
Carter of Detroit * 
arrived at Wichita 
in a stream lined 
plane with all mod- 
ern lines and gad- 
gets, to attend the 
meeting of the Na- 
tional Association 
of Insurance Agents, 
he was met by Or- 
ville Davies, vice- 
president of Gen- 
eral Exchange, and 
W. O. Hildebrand 
of Lansing, man- 
ager of the Michi- 
gan Association of 
Insurance Agents. 
They hired a two 
horse equipage of 
the gay 90’s. Aec- 
companying them 
were two Wichita 


young women al- 
tired in riding 
habit. The three 
men and driver 


rode from the sta- 
tion to the Allis 
Hotel, attracting 
much attention. 
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Educational Work 
Shows Progress 


National Association of 
Insurance Agents State 
Units Promote Courses 
educa 


publicity 
the Na 


WICHITA, KAN.—At the 
tional clinic conducted by the 
and educational committee of 
tional Association of Insurance 


Agents 











L. P. MeCORD, Jacksonville, Fla. 


Monday L. P. McCord of 
chairman of the committee and dean of 
the Florida insurance school, presided. 
Wade Fetzer, Jr., of Chicago discussed 
the increase in property values of days 
gone by until today there is a standstill; 


Jacksonville, 


there is more than sufficient insurance 
capacity. Therefore it is necessary for 
agents to develop new insurance mar- 


kets. Better advice, greater knowledge 
on the part of agents must follow. 
M. W. Mays’ Comment 

M. W. Mays of New York, acting di- 
rector Business Development Office, 
spoke of the policy of many great enter- 
prises in educating and developing their 
salesmen. Consumer cooperative man- 
agers train their men assiduously for 
their special work and this accounts for 
their growth. Insurance producers need 
to be better equipped, he concluded, to 
deal with the insurance buying public. 

(CONTINUED ON PAGE 14) 
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Program Announced 
for Credit Meeting 


Insurance Group Will 
Hold a One Day’s Con- 
ference at Toronto 
Chairman Don Campbell of the In 


surance Group of the National Associa- 
tion of Credit Men announces the pro- 


gram for the meeting at Toronto, Ont. 
The insurance group meeting will be an 
all day session at the Royal York hotel 
May 2!. Many Canadian and American 
insurance executives are scheduled to 
attend. 

The chairman is Don Campbell, 
\merica Fore, Chicago. Vice-chairmen 
are R. L. Ellis, Fireman’s Fund, Los 
Angeles; T \ Fleming, National 
Board, New York; J. D. Hall, United 
States Fidelity & Guaranty; A. B. 
Kelly, American Mutual Alliance, Chi- 
cago: Hl. J. Lowry. Michigan Mutual 
Liability, Detroit The secretary-treas- 


urer is Hl. G. MeClure, Lumbermen’s 


Mutual Casualty, Chicago. 

Che program is: 

Address of welcome, H. D. MeNairn, su 
perintendent of insurance of Ontario, 


Opening Chairman Don 


Campbell. 


statement by 


Address L. 1 Falls, American of 
Newark. 

“What the Insurance Man Should 
Know About Credit,” Ambrose B. Kelly, 
American Mutual Alliance, Chicago. 

“The Canadian Insurance-Credit Situa- 
tion,” by a Canadian speaker to be an- 
nounced later. 

“The Keystone of Credit,” T. A. Flem- 
ing, National Board. 

“Credit Association Contacts,” E. B. 
Moran, central manager National Asso- 


ciation of Credit Men, Chicago. 


Report of fact-finder and insurance 
statement form. 
Discussion of insurance-credit forms 


Wlection. 
Plans for 1940-1941. 


Defense for Magnetic Mine 


\ defense against the magnetic mine, 
known as “Degaussing” of vessels by 
which the magnetic condition of a ship 
is neutralized so that the magnetic mines 

are no longer attracted, has been mage 
Marine underwriters have been quick t 

show their appreciation of this ieleane, 
by offering in certain instances a return 
of premium if the vessel is warranted 
*“Degaussed.” One Greek vessel was 
covered in this market against war risks 
at the rate of £5 percent for the round 
voyage, but with a clause in the policy: 
“To return 10 shillings if warranted 
‘Degaussed.’’’ A reduction of 10s per- 
cent represents so substantial a saving 


To Promote esener 
Use of Fact Finder 
By Credit Men 


WICHITA—Plans are now being 
perfected to promote a general use of 
the so-called fact finder by credit men, 
l.. E. Falls, vice-president of American, 
announced in the course of an address 
at the mid-year meeting of the National 
\ssociation of Insurance Agents here. 
The committee on credit methods and 
practices of the National Association of 
Credit Men is conferring with a con- 
tact committee of the National Associa- 
tion of Insurance Agents on the sub- 
ject, he said. The conferences may re- 
sult in changes in the first draft of the 
fact finder. They may result in a com- 
bination of the fact finder and the in- 
surance statement. These conversations 
have already brought about a realization 
that credit men and insurance men have 
responsibility in common, that they are 
engaged in the same kind of business, 
that of conservation. 


Look to Insurance Men 


The Credit Men’s Association has 
more than 22,000 members and 83 per- 
cent of that number are purchasers of 
insurance for their firms, Mr. Falls de- 
clared. Members of that association, he 
said, look to the insurance business to 
effect such distribution of needed in- 
surance as will reduce, by one-half or 
better, the some $600,000,000 of losses 
each year by houses extending credit, 
exclusive of banks and similar lending 


institutions. It is estimated that more 


than half of that loss results from the 
absence of adequate insurance carried 
by the borrowers. 


Chis joint undertaking on the part of 
the two businesses contains the element 
of a sound business transaction, he de- 
clared. There is an advantage to be 
gained by both. The business of credit 
extension and management will be as- 
sisted by a substantial reduction of the 
avoidable which have heretofore 
occurred, traceable to inadequate insur- 
ance. The insurance business will bet- 
ter serve the economic needs of the na- 
tion and by wider spread and distribu- 
tion of indemnity will be enabled to ef- 
fect economies of operation and reduc- 
tion of rates. 


losses 


in war risk insurance premiums that the 
saving would probably quickly pay for 
the cost of having the vessel fitted out 
with the new device. 

0. 
late 


Center, 
the 


Harmon of Belle 
the agency of 


Judson 
has purchased 
Robert McKim. 
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Ferm a Plan 
Target of Forshay 


Rural Agents Committee 
Chairman Attacks Project 
to Push Mutual Insurance 


Proposal by the general counsel of the 
\merican Farm Bureau Federation last 
December of the question whether the 
farm bureau should make available to 


ee 








RnR. W. 


FORSHAY 

farm people a full line of needed insur- 
ance services, has created a_ problem 
which could involve many thousands of 
rural insurance agents’ customers, R. W. 
Forshay, Anita, la. chairman rural 
agents committee, National Association 
of Insurance Agents, declared in a talk 
at the mid-year meeting in Wichita this 
week. If this project should be materi- 
ally pursued, it might have a very far 
reaching effect, he said. 

“Although prefacing his remarks with 
the statement that his paper reflected 
only his own opinion, still a man in his 
position could very easily command a 
tremendous amount of backing,” Mr. 
Forshay said. “It should be stated here, 
however, that neither the delegate body 


nor the governing body of the American 
Farm Bureau Federation has ever an- 
swered that question, although it was 


pointed out the delegate body by resolu- 
tion has urged the membership to sup- 
(CONTINUED ON PAGE 14) 
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LAURIN W. JONES, Dodge City 
President 


WADE PATTON, Hutchinson 
Secretary-Treasurer 


ALEX H. CASE, Marion 
National Councillor 


VICTOR G. HENRY, Wichita 
General Chairman 
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. “Poace af Mind.” 








Nearly everyone carries insurance on their personal 
effects while in their homes and at this time of the year 
when the vacation season is near at hand, increasing 
numbers are recognizing the need for 


Personal fffocts Coverage 


to cover the more varied risks to which such property is 
subjected away from home, for example: 


While on Trips 
(Business or Pleasure) 

At the Office 

In Hotels or Clubs 

At the Tailors 

Laundries or Cleaners, etc. 





















Personal effects of husband, wife and unmarried chil- 
dren residing together are insurable under this one 
policy practically anywhere, any time while away from 
home. 


Write for complete information and descriptive literature on this 
form of insurance offered by these companies. 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 
INCORPORATED 1799 % CAPITAL $3,000,000.00 
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ANCHOR INSURANCECOMPANY 





Incorporated 1928 + PROVIDENCE, RHODE ISLAND %® Capital $1,000,000.00 
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Mid-Year Rally 





The four officers of the National 
Association of Insurance Agents, Sidney 
O. Smith, Gainesville, Ga., president; 
Payne Midyette, Tallahassee, Fla., vice- 
president; W. H. Menn, Los Angeles, 
executive committee chairman; W. H. 
Bennett, New York City, general coun- 
sel, arrived in Wichita Wednesday ot 
last week and immediately got into 
action for the mid-year meeting. The 
members of the executive committee 
and Finance Chairman C. S. Stults, 
Hightstown, N. J., registered Friday so 
that heavy committee work started that 
day. 

One member, M. W. Boedecker, of 
Louisville, is not present. He conducts 
a one man agency and important mat- 
arose, that he felt obliged to 
remain at his office. 


ters so 


The Wichita committee on general ar- 
rangements entertained the official 
family of the National body, executive 
committeemen and their ladies at the 
Wichita Country Club Saturday evening. 


Sunday afternoon all hands went to 
the magnificent country place of Mr. and 
Mrs. C. B. Davis, 17 miles from Wichita, 
known as Yen Trutor Lodge where a 
barbeque supper was served. Mr. Davis 


is an oil magnate. The refreshments 
and entertainment were provided by 
Preferred Fire of Topeka with Vice- 


presidents L. B. Burt and W. H. Robbins, 
Manager L. E. Morgan of the hail de- 
partment, and Manager John Kirk of the 
marine department as _ hosts. 

Howard Fullington, a close 
friend of Mr. Davis, made the arrange- 
ments whereby this hospitable family 
extended the courtesies of its grounds. 


Those stopping at the Lassen got in 
a political atmosphere. On Saturday 
evening Paul V. McNutt spoke there. 
Thos. E. Dewey was the chief attrac- 
tion at the Forum Monday evening and 
was quartered at the Lassen. 


personal 


Geo. W. Carter of Detroit arrived Sun- 
day afternoon, alighting from a stream- 
lined plane. He was met at the airport 
by Vice-president Orville Davies of Gen- 
eral Exchange and two handsome 
Wichita damsels arrayed in riding habit. 
Mr. Davies had hired an old time rig 
drawn by two horses, so the cavalcade 
attracted much attention en route to 
the hotel. 

W. J. Welsh of Kansas City, president 
Missouri association, was entertained by 
his brother, John Welsh of Wheeler, 
Kelly, Hagny Co., of Wichita. 

Western Casualty and Western Fire 
of Ft. Scott, Kan., stood all the expenses 
of the ball Wednesday. 

W. G. Thro of Freeport, Ill., chief ex- 
aminer in Crum & Forster’s western de- 
partment, was being introduced by 
Agency Superintendent W. A. Seeley. 

At Chicago, in honor of A. J. Smith of 
New York City, vice-chairman fire patrol 
committee New York Board, the Chicago 
Fire Insurance Patrols had the chief's 
car meet him at the train and escort him 
to his Kansas City train. His entourage 
consisted of C. S, Stults, Hightstown, 
N. J., chairman National association 
finance committee, G. W. Scott, assistant 
secretary, and Jerome Van Wiseman, di- 
rector of publications, National associa- 
tion. 

London Assurance continued its four 
page daily newspaper of the convention, 
the “Reporter” starting Monday morning. 
It is a sprightly, well edited publication. 
Representing the group were Walter 
Meiss, executive general agent, R. W. 
Bugli, advertising manager, and Godfrey 
Giersberg, state agent. 

No national agency convention would 
move successfully without Fidelity & 
Deposit and American Bonding deliver- 
ing a local morning paper at one’s hotel 
door or without those handy loose leaf 
memorandum books given by the Royal- 
L. & L. & G. 

At this convention 
sented a 


America Fore 
contract bridge summary and 
score pad; Maryland Casualty a little 
hand mirror; Sheffer-Cunningham, 
Wichita adjusters, a “Do Not Disturb” 
ecard with “Confucius say” in Chinese 
but properly translated into English. 
Payne Midyette of Tallahassee, Fla., 
coming from the summer season of his 


pre- 


region arrived with a straw hat and no 
top coat. He became the center of 
curiosity and hence bought a wool hat 
and an overcoat. 


Jerome Van Wiseman, director of pub- 
lications of the National association, ar- 


rived Tuesday evening of last week. He 
was a busy man, attending all executive 
committee meetings, looking after daily 
newspaper reporters, and members of 
the trade press. The report of the ad- 
ministration commended the accomplish- 
ments of his department. 


Central States Fire of Wichita con- 
tributed the entertainment at the get- 
together dinner. It had sumptuous head- 
quarters at the Allis. Representing it 
were Vice-president Roy E. Eblen, Gen- 
eral Agent Glen Pickens of Hartford, F. 
M. Callahan, Oklahoma City, superintend- 
ent inland marine department; Ed Y. 
Dukes, secretary; B. J. Elam, secretary; 
L. T. Stubbs, agency superintendent, 
Mich., and 
motored 
through 


Clyde B. Smith of Lansing, 
Phil Braun of Flint, Mich., 
Wichita and will journey 
Oklahoma City and Utah. 


to 


on 


Scott Nixon of Augusta, Ga., heir ap- 
parent for a midyear meeting but never 
realizing his hopes, attended this year 
again reciting the attractions of his city 
As he puts it “I have often been a brides- 
maid, but never a bride.” 


F. J. DeCelles of Boston, former Massa- 
chusetts commissioner, attended this 


convention. He is now connected with 
the Markel Service and American Fi- 
delity & Casualty of Richmond, Va. He 


maintained headquarters at the Commo- 
dore. 


The first man in the hotel lobby in the 
morning at any convention he attends 
is John Starkey of Clinton, Ill., a 6 o’clock 
man. 

Sheffer-Cunningham, Wichita adjusters, 
contributed the evening paper, the 
Wichita “Beacon,” to the conventioneers. 

Tuesday noon, the women were given 
a luncheon and style show. Wednesday 
noon they were taken to a bridge lunch- 
eon at the Wichita Country Club. 

Jerome Van Wiseman of the New York 
headquarters arranged for a broadcast 
over KANS Monday evening. He was 
the announcer. City-Commissioner Israel 
presented the city’s key to V. G. Henry, 
chairman local arrangements committee, 
who in turn gave it to Sidney Smith, 
National president. These four agents 
from four distant points were introduced 
for brief remarks: Wayne Meek, Seattle; 
Lionel Sertel, Miami; Harold Callis, Santa 
Barbara, Cal. and Richard Jones, 
Watervliet, Me. Jones was Van Wise- 
man who was “doubling on the brass.” 

Western Casualty & Surety and West- 
ern Fire of Ft. Scott, Kan., distributed 
looseleaf memorandum books. 

There were 775 registered at the con- 
vention. The previous high mark for a 
midyear meeting was 692 at Omaha. 

Much speculation arose over the local 
“monitor committee.” The chairman was 
the sergeant-at-arms whose duty was to 
see that everything was in its place. 

Kansas City Fire & Marine had a reg- 
istration book compiled and presented 
to all. 

Former presidents registered were C. 
F. Liscomb, Duluth; C. C. Jones, Kansas 
City; Allan Wolff, Chicago; K. H. Bair, 





Takes Important Part in 
Activities at Wichita 





Jerneeda Faulk is taking an impor- 
tant part in the convention activities 
at the mid-year 
meeting of the Na- 
tional Association 
of Insurance 
Agents in Wichita 
this week. She is 
president of the In- 
surance Women of 
Wichita, serving a 
second term. That 
organization 
is sponsoring 
a luncheon during 
the week and is 
acting as host to 
the visiting ladies. 
Since the Wichita 
convention committee commenced its 
work last October, she has been doing 
secretarial work for the committee. Miss 
Faulk has been connected with Dulaney, 
Johnston & Priest for 13 years. She 
iooks after the casualty department and 
is secretary to Frank T, Priest. 





Berneeda Faulk 


Insurance Women to 


Form National Body 


DENVER—The Insurance Women 
ot Denver will be hosts to other insur- 
ance women’s or- 
ganizations 
throughout the 
country at a con- 
vention to be held 
here June 21-23 
for the purpose of 
organizing a na- 
tional association 
of insurance 
women. To date 50 
reservations have 
been received from 
other  organiza- 





tions. Elsie B. 

Mayer of the Elsie B. Mayer 
Rockwell [nvest- 

ment Company is president of the 


Insurance Women of Denver, organized 
in 1938. 

Invitations have been sent to all 
known insurance women’s clubs. De- 
tails of the program will be announced 
later. 

The plan is to use the Denver meet 
as the occasion for forming a permanent 
national association which will assist 
various local clubs to further educational 
activities and to exercise a generally 
helpful influence. 


Greensburg, Pa.;: W. B. Calhoun, Mil- 
waukee; W. H. Menn, Los Angeles; Clyde 
Smith, Lansing, Mich.; F. R. Bell, 
Charleston, W. Va. 

Among those contributing to the en- 
tertainment were: Roy E. Eblen, presi- 
dent Central States Fire; L. B. Burt, 
vice-president Preferred Fire; Ray B. 
Duboc, president Western Fire and West- 
ern Casualty & Surety; R. E. McGinnis, 
president Central Surety, and H. K. 
Lindsley, president of Farmers & Bank- 
ers Life of Wichita. 

The Western insurance companies of 
Fort Scott were well represented. Those 
present included Ray B. Duboc, presi- 
dent; R. L. Blum, vice-president; E. C. 
Gordon, secretary; L. A. Tonnies, agency 
superintendent; E. C. Gordon, Jr., special 
agent; W. L. Gench, manager automo- 
bile department; E. H. Morrison, mana- 
ger compensation dept.; Robt. MacLen- 
nan, manager burglary and plate glass, 
and C. C. Otto, chief underwriter of 
Western Fire. 


Good Work at Elyria, O. 


In the town inspection at Elyria, O., 
317 inspections were made and 241 were 
found defective, a percentage of 76, 
Forty Boy Scouts and 17 firemen as- 
sisted. Twenty talks were given before 
school children, there were interesting 
window displays and_ prizes were 
awarded in a poster contest. J. Burr 
Taylor, Western Actuarial Bureau; B. 
O. Evans, Glens Falls; Roy J. Harney, 
American; Paul F. Brown, Hanover, and 
R. H. Dunbar, Home, were the speakers. 
The committee on arrangements was 


composed of F. J. Weber, Loyalty 
group; J. L. Magenheimer, North Brit- 
ish, and G. W. Wheaton, Fireman’s 
Fund. 


Two Sizable Baltimore Fires 


BALTIMORE—Fire in the five-story 
warehouse of the Four Besche Brothers 
Company, a department store in South 
Baltimore, Monday caused insurance loss 
estimated at $100,000. 

There is $36,000 on contents and $67,- 
000 on the building in stock companies, 
while $28,000 on contents is in the Fed- 
erated Hardware Mutuals and some ad- 
ditional on the building is carried by 
mutuals. 

The Fire Companies Adjustment Bu- 
reau is handling the claim for the stock 
companies. E. L. Brady & Co. are the 
brokers for the stock company coverage. 

Another big fire demolished the four 
story warehouse of P. Frederick Obrecht 
& Son, dairy and poultry feed dealers, 
on West Pratt street Tuesday morning. 
The loss is estimated at $40,000 only 
half of which is covered by insurance. 
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Credit Men Shenld 


Not Underwrite 


Many institutions extending credit are 
really doing a job of insurance under- 
writing on credit risks which do not 
carry insurance but are not getting the 
premium which would justify and pay 
them for assuming this risk, W. C. Dan- 
iels, underwriter Continental of New 
York, Chicago, declared in a talk before 
the paint, wallpaper, hardware and pe- 
roleum products group of the Chicago 
Association of Credit Men. 

“It's hard enough to make money 
when you are being paid for assuming 
the risks,” he said. “You can eliminate 
many a loss by requiring your custom- 
ers to carry adequate insurance. If I 
were you I would get out of the insur- 
ance business. 

“Since insurance plays such an impor- 
tant part in the credit structure of the 
nation, it is strange that more consider- 
ation has not been given to this basic 
factor when extending credit.” 

He commented on the resolution 
adopted at the annual convention of the 
National Association of Credit Men at 
New York City in 1904, to the effect that 
when a member finds a retail dealer is 
not insured, he should report this fact to 
the national office, so action could be 
taken to impress on the dealer the ad- 
vantages of fire insurance. Mr. Daniels 
said the objectives are splendid, but he 
wondered if the resolution had received 
united and concerted action by the asso- 
ciation’s local branches during the last 
36 years. It has been given more at- 
tention recently as evidenced by approval 
of the insurance statement used for se- 
curing information regarding the kind 
and amount of insurance carried by 
those seeking credit, he said. 


Cowan & Dengler Moves 


Cowan & Dengler, Inc., advertising 
agency which handles the publicity of a 
number of insurance companies, removed 
from the offices in the R. C. A, building, 
New York City, which it occupied for 
the past seven years to more spacious 
quarters in the Bankers Trust Co. build- 
ing, 527 Fifth avenue. 





Heads Buffalo Board in 
Important Year 





August C. Glasser, who was recently 
elected president of the Buffalo Associa- 
tion of Fire Under- 
writers, will have 
an especially im- 
portant administra- 
tion because this 
fall the National 
Association of In- 
surance Agents will 
hold its convention 
in his city. He was 
born in Buffalo and 
after graduating 
from high school 
there was connect- 
ed with the O’Brian 
& Co. agency of " 
that city for two ‘ ; 
years. He then went with National 
Lumber of Buffalo, which in 1913 was 
reinsured in New Hampshire Fire. He 
was an examiner for National Lumber. 

In 1915 he went with New England 
Mutual Life in Buffalo as cashier. He 
returned to the fire insurance business 
shortly, with Tiernon & Co. and then 
became connected with Deuel, Lapey & 
Co., the agency of which he is now vice- 
president. He started with that agency 
in 1917 as assistant secretary and was 
made vice-president in 1937. Mr. Glasser 
served as vice-president of the Buffalo 
3oard in 1938 and 1939. 

Mr. Glasser served two years as sec- 
retary of the Holy Trinity Lutheran 
Church in Buffalo. He is captain of 4 
bowling team in the Greater Buffalo Ad- 
vertising Club league. He once served 
as secretary of the Buffalo Launch Club 
and was a former scoutmaster. 





Cc. Glasser 
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The Insurance Exchange Building is the center of all that is 


going on in the Chicago Insurance World. It houses the 
offices that write 90 per cent of the fire and casualty pre- 
It is the recognized head- 


This 


set-up is unmatched in any other city in the country, which 


miums produced in Chicago. 


quarters for agents, brokers and company officials. 
makes it only natural for company officials, branch office 
managers and leading agencies to feel that it is only logical 


and natural for them to be located in the Insurance Exchange 


Building. 


R. C. SWANSON, Manager 


INSURANCE 
EXCHANGE 
BUILDING 


175 WEST JACKSON BLVD. 
CHICAGO 





























ATTRACTS BUSINESS 


Insurance Dollars are attracted to the address “175 West 
Jackson Blvd., Chicago,” because of its convenient location. 
Insurance agents and brokers expect your office to be located 
in the Insurance Exchange Building. It means many dol- 
lars to your office in a business way to be located here in 
the center of the insurance business in the country’s second 


largest city. 
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Big Agency Meeting la Built eens Merchandising 


(CONTINUED FROM PAGE 3) 





selling campaigns, and the next, case 
histories. Hunter Brown of the Fisher- 
Brown Insurance Agency at Pensacola, 
Fla., new Florida president, was the dis- 
cussion leader, assisted by Harry Tin- 
klepaugh of Kansas City, Kan., John K. 
Boyce of Amarillo, Tex., and R. E. Bat- 
tles of Los Angeles. 

Vice-president L. E. Falls of the 
American of Newark gave a talk on 
“National Association of Credit Men— 
and Insurance.” 

There was a session on rural busi- 
ness with Alex H. Case of Marion, Kan., 
the leader, being approached from three 
angles. 1. Selling farm insurance; next, 
casualty possibilities in rural areas, and 
third, rural fire protection, prevention 
and control. Mr, Case was assisted by 
Howard Bradshaw of Delphi, Ind., vice- 
president Indiana Association of Insur- 
ince Agents: and R. W. Carter, farm 
superintendent of the Aetna Fire in its 
western department. 

In the evening was the 
sociation ball at the Lassen 


National as- 


associations. The advisory council of 
the Business Development Office had 
dinner and a business meeting following. 

One of the most important features 
of the National association meetings are 
the territorial conferences of national 
councillors. E. J. Cole of Fall River, 
Mass., is chairman of the eastern terri- 
tory; Ed. H. Moore of Birmingham, 
southern; George W. Carter of Detroit, 
middlewestern, and C, E. White of Oak- 
land, Cal., far western, There was a joint 
luncheon for state association officers 
and national councillors at noon. An- 
other luncheon was for members of the 
advisory committee consisting of past 
presidents with C. F. Liscomb of Duluth 
in charge. 

In the afternoon there was the meet- 
ing of national councillors presided over 
by Vice-president Payne Midyette of 
Tallahassee, Fla. At the same time there 
was a meeting of state association offi- 
cers with W. H. Menn of Los Angeles, 
chairman national executive committee, 
in charge. The state association people 


Jersey associations, these two plans be- 
ing the basis for comment. Also state 
association dues schedules had an airing 
and another was the selection of a 
standard official emblem cut of the Na- 
tional association. 


Get Together Dinner 


The annual get together dinner took 
place Tuesday evening with President 
Sidney Smith presiding. V. G. Henry, 
president Wichita Insurors, gave the 
welcome for Wichita, and L. W. Jones 
of Dodge City, Kan., for the Kansas 
state association. W. H. Menn of Los 
Angeles responded. Tom Collins, assis- 
tant to the publisher Kansas City, Mo., 
“Journal,” well known humorist, gave 
the talk of the evening. 

Previous to the opening of the con- 
vention Wednesday, there was a break- 
fast conference for the national mem- 
bership committee and chairmen of state 
association membership committees, with 
David A. North of New Haven, Conn., 
chairman National membership commit- 
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vention in itself, it being the annual 
meeting of the Kansas Association of 
Insurance Agents with L. W. Jones of 
Dodge City in charge. It contained 
many set addresses but they all were 
practical and many of them had a bear- 
ing on insurance. There was both a 
morning and afternoon session. The 
Kansas meeting was at the Broadview 
Hotel. 

The members of the national executive 
committee are M. W. Boedeker, Louis- 
ville; Wade Fetzer, Jr. of Chicago; R, 
W. Forshay of Anita, Ia.; L. W. Gar- 
lichs, St. Joseph, Mo.; Wayne C. Meek, 
Seattle; F, A. Moreton, Salt Lake City; 
David A. North, New Haven, Conn,, 
and A. J. Smith of New York City. 

On Wednesdav and Thursdav the Na- 
tional association maintained executive 
headquarters at the Lassen. 


Recommendation for Emblem 


A special committee appointed at the 
Boston meeting of executive secretaries 
and local board managers, and state sec- 
retaries, to recommend an emblem to be 
used by all members of the National 
Association of Insurance Agents made 
a report at Wichita through Chairman 
Lillian L. Herring, Chicago, Illinois sec- 

















’ A discussed at some length the guiding tee, presiding. retary. The report recommended the 
Constructive Selling principles and adherence program put All this served as another large mouth- National association emblem now in use 
There will be one session Thursday ito effect by the California and New ful but all day Tuesday was a big con- bearing the word “Insuror.” This was 
morning, it being entirely devoted to — 
constructive selling. The first subject is 
“Geared for Profitable Production,’ Os- 
car Beling, superintendent agency sys- 
tems department, Royal-L. & L. & G. 
er ee ea The Farmers & Bankers 
is assisted by J. W. Carswell, Savannah, 
Ga., president Georgia Association of 
Insurance Agents; Terrell Woosley - 
Lake Charles, La., chairman National Life Insurance Company 
association fire prevention committee; 
W. Ray Thomas of Logue Bros. & Co., 
Pittsburgh. That subject is explored Wichita, Kansas 
from seven viewpoints: 1. Relation of 
profit to premium volume; next, pre- 
mium planning under which heading Presents Its 
mechanical-oftice layout, equipment and 
routine and sales—new and old custom- 
ers, will be discussed. Personnel—the TWENTY-NINTH ANNUAL STATEMENT 
inside salesman; next, filing—an aid to 
increased sales; expiration records; Showing Condition of Company, December 30, 1939 
then, accounting, and finally, collections. ‘ 
Modern Selling ADMITTED ASSETS LIABILITIES 
The second subject of Thursday ami eco cda ees aaion $ 261.951.89 Legal Reserve on Policies..............--- $ 9,906,507.53 
pete, ig “Modern Selling” with L. *U. S. Government Bonds...............0+ 3,518,687.00 Reserve to Provide for Fluctuation of Mor- 
W. Garlichs of St. Joseph, fe a. *Canadian and Cuban Bonds......... eo 58,210.00 tality 1... eee ese e eee eee reeset renee ees 150,000.00 
DEF CERCMNYE CUMREENSTE OF Ie National *State, County and Municipal Bonds...... 2,078,788.94 Reserve to Provide for Fluctuation of Mar- - 
Association née Insurance Agents, ee Home Giles BUUGING.. 26. 006sccccccccsves 225,000.00 ket Value of Assets.............2+--00+- 934,667.89 
leader, assisted by Stuart Ragland of Real Estate Owned .............. said 886,222.73 Credits to Policyholders Left with Company 
Richmond, \ i president Virginia As- Real Estate Sales Contracts ............... 309,987.60 on Deposit at Interest.........--.+- tees 670,374.43 
Mc omyyes hae ee hag nex First Mortgage Loans on Real Estate....... 2,698,297.37 Reserve for Taxes........--..seeeeeeeeees 107,975.83 
Moore, district manage ravelers Fire Advanced to Borrowers for Taxes on Real Death Claims Due and Unpaid............ None 
at. Kansas City, Mo.; M. W. Mays, iG BNE oa veccicscesvacues ape 4,787.69 Death Claims Reported but Proof Not Com- 
acting director Business Development Loans Secured by Legal Reserve on Policies 2,458,386.23 pleted December 30, 1939...........+-+. 43,664.00 
Ofhce, New York. The four subjects Accrued Interest ..........2+00ceeeeeeeees 80,127.90 Premiums and Interest Paid in Advance... 109,626.45 
will be visual selling, survey selling, Net Premiums in Process of Collection.... 285,674.48 Special Funds Payable to Policyholders in 
selling through advertising and meeting Furniture and Fixtures..........cccccccces Charged Off Cee Serer Pace gaves cate 161,214.17 
competition. 2 ; oe | eee Charged Off All Other Liabilities. eineniNapabas Casa wee ee 32,091.53 
During the afternoon there will be a *All Bonds at Market or Commissioners’ INE IN IDs 000 sis csr sb ccsnsacecs 750,000.00 
golf tournament at the Wichita Country Valuation, (For Additional Protection of Policyholders) 
Club. ~ ee 
Total Admitted Assets.............2000. $12,866,121.83 OOR TAMMNOS: 6. 0'5.5.008 os ded eklves wees $12,866,121.83 





MONDAY—TUESDAY 





INSURANCE IN FORCE, DECEMBER 30, 1939 - $57,537,321.00 


Both Monday and Tuesday were 
crowded with important events. There 
were three hotels used as official head- 
quarters. The Allis Hotel was the Na- 





The Farmers & Bankers Life Insurance Company operates under the Kansas Com- 
pulsory Reserve Deposit Law, and every policy ever issued by this company is 
registered with the Insurance Department of the State of Kansas, and bears that 











tional association headquarters and was department’s Registration Certificate stating not only that the policy is registered 
used for most of Monday’s and Tues- but that it is secured by a pledge of securities of the required type deposited with 
day’s events. The convention proper the State of Kansas in an amount equal to the full legal reserve on the policy. 
was held in the Lassen and the get to- 
| gether dinner Tuesday evening at the 
Broadview. 
The National executive committee OFFICERS 
started its sessions Friday, meeting Fri- H. K. LINDSLEY, President J. H. STEWART, JR., Vice President-Treasurer 
dav. Saturday, Sunday and Monday, 
There was an educational clinic con- F, B. JACOBSHAGEN, Secretary 


ducted Monday morning by L. P. Mc- 
Cord of Jacksonville, Fla., chairman pub- 
licity and educational committee of the 
National association, presiding. It also 
had a session during the afternoon. 
There was a meeting of executive secre- 
taries and managers of local boards in 
the afternoon and also a meeting of ex- 
ecutive secretaries and managers of state 


HOME OFFICE, WICHITA, KANSAS 
Radio Station K FBI 1050 Kilocycles 
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n use President Vice-President Chairman Executive Committee Secretary-General Counsel 
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approved by the group and the report association, were asked to serve the that feature was somewhat complicated. North America, North America, London 
will be passed on to the National ex- group at the Buffalo convention. \ few had headquarters in two hotels. Assurance, London & Lancashire, Mary- 
ecutive committee. The other commit- The Wichita local agents did a mag- The companies maintaining headquarters land Casualty, Massachusetts Bonding, 
teemen are F. C. Colridge, California; nificent piece of work in looking after were: Phoenix-London, Preferred Fire, Royal 
P. B. Bethel, Kentucky; W. F. O’Brien, the details. They were on deck at all At the Allis: American, Central States Indemnity, Royal-Liverpool, Springfield 
New Jersey; R. L. McClelland, Louisi- times and had the machinery well oiled. Fire, Continental Casualty, Crum & For- F. & M., Standard Accident, U. S. Fidel- 
ana. V. G. Henry was general chairman and ster, Dearborn National, Fidelity & De- ity & Guaranty, Western Casualty and 
: . his immediate deputies were: F. T. posit, Fireman’s Fund, Great Lakes Cas- Western Fire. 
Work of Convention Committees Priest, E. G. Beezley, Howard Fulling- ualty, Hartford Accident, Hartford Fire, At the Broadview: Anchor Casualty, 
This committee will make a recom- ton, A. E. Smoll and Henry Schott. Home, Kansas City Fire & Marine, Mill- Boston and Old Colony, Corroon & 
mendation at the annual meeting for a Other committee chairmen were R. E. ers National, National Surety, National Reynolds, Globe Indemnity, Insurors In- 
uniform road sign and also for a uni- Israel, Jr.. D. T. Stover, Dwight Smith. Union. North British, Phoenix of Hart- demnity, Northern Assurance, Preferred 
form automobile identification certificate B.S. Chapell, A. E. Smoll, H. A. Blinn. ford, Zurich. Fire, Travelers, U. S. Fidelity & Guar- 
of pocket book size bearing the adopted B 


national emblem. 
Chairman R. L. McClelland and Sec- 
retary Alfonso Johnson, manager Dallas 


C. C. Anderson, J. H. Burns, Jr.. L. B 

Brown, R. L. Benjamin, C. K. Foote. 
Owing to the fact that company head- 

quarters were in three different hotels, 


At the Lassen: American Automobile, 
America Fore, Central Surety, Chubb & 
Son, Commercial Standard, Fidelity & 


anty. U. S. Guarantee, Western Casualty 
and Western Fire. 
The executive committee has spent 


Casualty, Fire Association, Indemnity of much time in discussing the automobile 


Hail and Farewell!! 
a 


T has been a distinct honor and pleasure to extend the hospitality of the 




































Sunflower State to those who attended the mid-year meeting of the 
National Association of Insurance Agents. 


The members of the Kansas association were proud of the position they 
occupied as hosts to the members of the National association who attended 
the Wichita meeting. 


Members of the Kansas Association of Insurance Agents fully support and 
approve the constructive activities of the National organization, and use 
this medium as written assurance of continued support in upholding the 
high principles being followed by the National body. 
ing to the principles established by the National association can the agents 


Only through adher- 


enjoy the continued prestige and security of capital stock insurance. 


al 


Kansas Association of Insurance Agents 


AD\,, ASW = LAURIN JONES, President 
: Rey / \ 


The Dodge City Board of Insurors The Kansas City, Kansas Insurors 
The Fire and Casualty Underwriters of Leavenworth 


The Independence Association of Insurance Agents 


The Topeka Insurors 
The Wichita Insurors 
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finance issue and the proposal of the 
National Automobile Underwriters As- 
sociation. Vice-president L. E. Falls of 
American was called in conference and 
others have been sought for suggestions. 
Hugo Meyer, secretary of the San Fran- 
cisco Insurance Brokers Exchange, 
came on with a vigorous protest from 
that body against the company plan 
The executive committee will dispatch 
a letter to the committee of the N. A. 


U. A. presenting the position of the 
agents. ; : ; 
At the membership breakfast conter- 


ence Wednesday presided over by Chair- 
man D. A. North, New Haven, Conn., it 
was decided to push the May campaign 
for new members with great vigor. The 
committee has in mind setting minimum 
standards for local boards where their 
membership is coextensive. A plan will 
be developed to establish certain basic 
requirements for a local board. 
Announcement was made by D. A. 
North, of New Haven, chairman of the 
membership committee that a new high 
membership mark had been attained by 


the National association. As of April 
17 the figure was 15,142 which is the all 
time record for that comparable pre 
mid-year meeting date of previous 
vears. Figure on comparable date of 
last vear was 14,466. Figure on com- 
parable date five years ago was 11,425. 
Invitations for Meetings 


Invitations for the holding of conven- 


tions in their respective cities were ex- 
tended to the National association by 
seven different delegations who ap- 
peared in person to make their repre- 
sentations before the executive commit- 
tee. 

The presentations made include those 
by Oakland, Cal.; Tulsa, Edgewater 
Park, Miss.; Augusta, Ga.; Hollywood, 
Fla., for the mid-year meeting in 1941; 
Kansas City, for the 1941 annual con- 
vention, and Denver for the annual 
convention in 1942 

P. McCord of Jacksonville, chair- 


man of the educational committee, an- 
nounced at the Wednesday morning ses- 
sion that the National association would 
soon as possible set up an organ- 
ization similar to the American College 
of Life Underwriters maintained by the 
National Life Underwriters Association 
which offers a prescribed course of 
study. 

The new educational program will em- 
brace fire and casualty and their allied 
lines. An educational director will be 
employed to take charge of this work. 


as 


Lehman Signs Mutual Bill 


Governor Lehman of New 
signed a bill that reduces from 10 to five 
years the time during which a foreign 
mutual fire company applying for a New 
York license must have done business 
in the state of its domicile. 

Governor Lehman of New York has 
signed a measure that increases the 
power of the insurance superintendent 
to investigate insurance brokers before 
issuing licenses. 


York has 
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STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 
close of business April 22, 1940. 












Par Div. Bid Asked 
Aetna Cas. 10 5.00* 122 125 
Aetna Fire 10 1.80* 51 53 
Aetna Life .... 10 1.40* 30 32 
Agricultural ... 25 3.25* 76 80 
Amer. Alliance. 10 1.20* 22 23% 
Amer. Equitable 5 1.00 20 21% 
Amer. Home... 10 ae 7% 8% 
Amer. (N. J.).. 2.50 .. 13% 14% 
Amer. Surety .. 25 2.50 50 52 
Automobile .... 10 1.40* 35 37 
ak Amer. .. 2.50 .40* 7% 7% 
Bankers & Ship. 25 5.00 97 101 
Oo eee 100 21.00 612 625 
Camden Fire 5 1.00 21 22 
COPOTED. 2.0200. 10 1.30 30 31% 
Conti, Cas...... 58 1.50% 35% 36% 
Contl., N. Y. 2.50 2.00* 40 41 
Employers Rein. 10 1.60 52 54 
Fidelity-Phen. . 2.50 2.00* 40 41 
Fire Assn. .... 10 2.50 6814 70 
Firemens — 5 -40 9%, 10% 
Franklin Fire. 5 1.40* 29 30 
Gen. Reinsur. 5 2.00 41 43 
Georgia Home.. 10 1.20* 26% 281 
Glens Falls..... 5 1.60 43 45 
Globe & Repub. 5 50 10% 11% 
Gt. Amer. Fire. 5 1.20* 27 28 
Gt. Amer. Ind.. 1 .20 11 13 
LO rae 10 1.00** 14 15% 
Hanover Fire... 10 1.20 25 26% 
Hartford Fire.. 10 2.50° &4 86 
Hartford S. Boil 10 1.60 58 61 
Home Fire Sec.. 10 er 1% 24 
Home (N. Y.).. 5 1.60* 51%4 «33 
Home Indem. 3 oT 14 16 
Ins. Co. of N. A. 10 2.50* 72% 74% 
Maryland Cas.. 1 ave 2 2% 
Mass. Bonding. 12.50 3.50 6745 70 
Mer. Com. (N.Y.) 5 1.70* 44 
PORT, SMB. cscs 10 1.00 2814 
Natl. Fire ..... 10 2.00 57 
Natl. Liberty. 2 .40* 74 
New Am. Cas... 2 15 17 
New ere 10 1.80 47 
Northern (N.Y.) 12.50 5.00* 97 1 
North River.... 2.50 1.20* 25 
N. W. Natl.. 25 5.00 126 1; 
co er A 1.00 3f 
Phoenix, Conn. 10 3.00* 80 
Preferred Acci 5 1.00 15 
F rem. Wash. . 10 1.40* 36 
Paul F. & M. 62.50 8.00 245 
tal Sil Conn. 10 1.40 3 
Sprefid. F. & M. 25 4.75* 119 
TRAVOIOrS. 2.00. 100 16.00 45 
1s ae POs wens + 2.00 
i ee ee eae S 1.00 
*Includes extra. **Canadian 


F. A. Meinel, Well-Known 
Reinsurance Executive, Dies 


Frank A. Meinel, 69, president of the 
reinsurance corporation of Meinel & 
Wemple, was stricken with a heart at- 
tack and died at his home in Bronxville, 
N. Y., Tuesday morning, as he was pre- 
paring to leave for his office. He was 
particularly well known in the west, 
where for 12 years prior to 1919 he was 
agency superintendent in the western 
department of the London & Lancashire. 
The next four years he spent in Colo- 
rado for his health. In 1922 he went 
to New York City as secretary of Meinel 
& Wemple, of which his brother, the 
late Edward Meinel, was then president, 
the organization being United States 
manager for several European reinsur- 
ance companies. Following the death 
of W. Y. Wemple, Frank Meinel became 
president, so continuing until his death. 
He had held membership in the Blue 
Goose since 1910, and was among those 


receiving 25-year emblems a short time 
ago. 

He was married last month to Miss 
Ethel Renwick. 


Cincinnati Solicitors Rally 

CINCINNATI—An educational skit 
on inland marine and another on the 
standard fire policy, and an unscheduled 
talk by E. B. Moran, central division 
manager of the National Association of 
Credit Men, Chicago, were features of 
the Cincinnati Fire Underwriters Asso- 
ciation meeting for solicitors. 

Mr. Moran spoke along the lines of his 
talk at the Minnesota Association of In- 
surance Agents, asserting that “business 
needs insurance.” 

The “fact finder” form used by credit 
men to survey insurance requirements is 
a little too complicated and will be re- 
vised in May. 

The skits are a part of the Stock Com- 
pany Speakers Association educational 
program. The field men participating in 


the inland marine skit were E, M. Kel- 
ley, Aetna Fire, and E Birong, 
America Fore, Cleveland; and in the fire 
skit K. J. Hoag, Fireman's Fund; T. A. 
MacLean, National Union; J. D. ‘Lecky, 
Jr., Royal Exchange, and Ff. J. Ocasek. 
Underwriters Service Association. 


British Fire Losses Heavy 


British fire losses so far in 1940 have 
been rather heavy. The estimated total 
cost of fires of £1,000 and over in Feb- 
ruary was £687,000, an increase of 64.8 
percent in comparison with February oj 
last year. The January total was £697,. 
000 against £328,000 in January, 1939, 
This gives an increase of 85.8 percent 
for the first two months. 


Nelson-Pangborn agency, Big 
Rapids, has purchased the Brackett 4 
surance Agency, Reed City, Mich., oper- 
ated by the late M. R. Brackett. G, H. 
Nelson will take personal charge of the 
business. 
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Progress ii in 1 Educational Work 


(CONTINUED FROM PAGE 6) 





These educational processes are nec- 
essary, added Mr. McCord, to enable 
agents to render better service. Mr. 
McCord said that 11 states have con- 
ducted 13 short courses within their con- 
fines. Five more, he asserted, have all 
plans for such courses nearly completed. 
He stated such are the easiest means of 
starting state educational movements. 

W. B. Calhoun of Milwaukee told of 
the recent one and a half days school in 
his city and the keen interest shown. Mr. 
McCord held that 3% days constitute 
the shortest time that should be planned 
for these courses. Extension courses, he 
added, are entirely different. They are 
lectures given one night a week, contin- 
uing for nine weeks. 


Attitude Toward Mutuals 


The question arose as to the admission 
of mutual agents. In some cases, mu- 
tuals have used pressure to force state 
universities to admit them. Mr. McCord 
stated that most state universities will 
conduct classes for any group of mini- 
mum size. When state associations pro- 
mote a course, they merely ask the uni- 
versities to cooperate. It is a state as- 
sociation program. It may make only 
stock agents eligible. The mutuals can 
initiate a course if they so desire and can 
muster enough students to meet the de- 
mands. Indiana has just had serious 
threats from the mutuals. 

Prot. L, J. Ackerman of the Univer- 
sity of Newark explained what has been 
done in his state, 
in developing ru- 
ral asents forums. 
Definite programs 
are arranged. Ex- 
cellent insurance 
speakers are. se- 
cured. Consider- 
able attention was 
given to. sales 
ideas. Heretofore, 
no or little atten- 
tion has been 
given the country 
agents along edu- 
cational lines. 
Prof. Ackerman 
stated more ques- 
tions are asked byrural than city agents 

Other forums will be established deal- 
ing with the dynamics of a sale as the 
main topic. Each class of insurance will 
be analyzed along sales lines. All in- 
gredients of a sale are presented. Tech- 
nique of selling for all lines will be de- 
veloped. Prof. Ackerman believes in 
charging a substantial fee because the 
students will be more serious and will 
work harder than if offered a course 
free. He said there should be continu- 
ity in these courses, that is, the lecturers 
should know what has gone on before. 





L. J. Ackerman 


New York to Promote School 


F. L. Greeno, Rochester, N. Y., stated 
that while his city has done much along 
educational lines, the state association 
has contributed but little. He said that 
at the next state convention, some defi- 
nie program will be planned. 

Mr. McCord asserted that in the Flor- 
ida short course school 40 per cent of 
the students are agents, 40 percent em- 
ployes and the rest company and miscel- 
laneous. In the extension course, the 
percentage of employes is higher. 

Lino Sertel, Miami, explained the 
work of the insurance employes organ- 
zation there in educational procedure. 
Meetings are held twice a month. 

John C. Fetzer, Chicago, W. A. Alex- 
ander & Co., educational director, spoke 
of the training in his organization. There 
are three groups, older solicitors in point 
of service, new men and office employes. 
Educational programs are adapted to the 
special groups. 

Irwin Wooton of Atlanta, Georgia 
state secretary, said that after attending 
short course schools, field men become 
much more enthusiastic over state asso- 
Ciations. 


Prof. Ackerman declared that the pub- 
lic as a whole does not appreciate the 
agent, it may be because the agent is not 
giving him the service he needs. Agents, 
he said, should become so adept that in- 
surance buyers will truly value their 
should 


service. An agent, he asserted, 
insure his own business by becoming 


better qualified. 

Mr. McCord emphasized the fact that 
these schools require a serious attitude. 
They are not a frolic or not a conven- 
tion. There is no place for liquor at 
such times, he added. A school atmos- 
phere should be created. 

Big National Project 

Wade Fetzer referred to the Chartered 
Life Underwriter movement, a degree 
awarded by the American College of 
Life Underwriters which offers all round 
educational courses that embrace life in- 
surance and allied subjects all of which 
are material to life insurance service. 
Such a plan is contemplated by the Na- 
tional Association of Insurance Agents 
to cover property and liability insurance 
education. A degree marks scholastic 
achievements. Relying on the life insur- 
ance experience, the National Associa- 
tion could accomplish in half the time 
the results by profiting by its mistakes. 
In ten years time, he claimed, the stand- 
ards could be raised. It would increase 
public respect for property and liability 
insurance salesmen. Mr. Fetzer stated 
that at Wichita the first concrete steps 
will be taken toward the establishment 
of a national enterprise to promote in- 
surance education. 

Harry Brown of Mason City, presi- 
dent of the Iowa association, stated that 
state municipal leagues are carefully 
studying insurance and they ask for most 
intelligent agency service. 

The Wichita Insurors took particular 
interest in the educational conferences, 
getting ideas for setting up a fire and 
casualty school in Wichita this fall in 
connection with the extension depart- 
ment of the University of Wichita. B. 
J. Weldon of the Dulaney, Johnston & 
Priest agency, chairman of the Wichita 
school committee, and members of the 
committee were all present, as was Dean 
Hillbrand of the University of Wichita. 


Forshay Hits Farm Bureau 
Insurance Promotions 


(CONTINUED FROM PAGE 6) 


port mutual or cooperative enterprises in 
the various state organizations. 

“But all of this leads into the ‘meat in 
the cocoanut,’ because near the conclu- 
sion of his talk an implied invitation was 
extended to many thousands of farm bu- 
reau members to become aggressive mu- 
tual insurance salesmen and soleswomen. 
New fire companies, casualty companies, 
even life companies, could be the out- 
come of this plan, and it was rather in- 
teresting to me to note that should such 
a procedure of operation be embarked 
upon, by no means would only the capi- 
tal stock fire and casualty companies and 
their local agents have them in competi- 
tion. The general counsel told the 
group that there should be at least a 
half dozen life insurance companies 
owned and controlled by farm bureaus; 
that for efficient and economic opera- 
tion, casualty companies should be or- 
ganized in practically every state; while 
in the fire field he directed some rather 
caustic criticism at the larger fire mut- 
uals. 

“This leads me to point out that farm 
bureau sponsored insurance companies 
would be invading the field now serviced 
by every type of company, be they stock, 
direct writing mutuals, agency mutuals 
or the hundreds of so-called county 
mutuals. 

“T have no quarrel whatsoever with 
the American Farm Bureau Federation 
and have stated repeatedly that if con- 
fined to their original intent they are 


doing a laudable work. I merely cite 
you a few of these facts as unquestion- 
ably something that executive ofhcers 
are thinking about. And insurance is 
but one of many lines of business al- 
ready adequately serviced today in which 
this organization is either engaged or in- 
tends to be engaged. 

“In looking ahead it is not alone for 
you and me as representatives of stock 
company insurance to ponder over this 
problem, for the many non-stock fire 
and casualty companies and the life in- 
surance companies likewise should be 
concerned with it.” 


Profits Found Not Excessive 


Mr. Forshay said inspection of the op- 
erating statement of a fire company 
which shortly will be 100 years old 
shows that its underwriting profits down 
through these many years have been 
only 3.3 percent, which, Mr. Forshay 
said, refutes the belief of some people 
that there is excessive profit in the busi- 
ness. He said this figure is not unique 
but that something closely approximat- 
ing this will be found very common in 
the industry as a whole. The business 
must be conducted on a sound under- 
writing basis as the risks and hazards 
involved are great and the public must 
be served well. 

“[T say without fear of contradiction 
that the rank and file of stock company 
agents and company executives always 
keep that fact foremost in their minds. 
Still we find those who would bring into 
the competitive field 48 new mutual fire 
insurance associations, at least 40 mutual 
casualty insurance associations and a 
half dozen or more mutual life insurance 
associations. Truly it can be said that 
as yet such a comprehensive plan is only 
in the talking stage, although we all 
know that quite a few state organiza- 
tions have entered the insurance field 
after first getting business on the books, 
developed in instances through manage- 
ment contracts with established compa- 
nies. 


Can Interest Rural People 


Mr. Forshay commented that some 
county units of the farm bureau have 
raised their voices asking the organiza- 
tion to stay out of competitive business 
and confine its activities to its original 
intent. He conceded that the majority 
of the consumer cooperative systems ad- 
vocate and sincerely believe their planned 
economies are sound. Yet, he said, sin- 
cere belief does not of itself prove either 
the soundness or wisdom of any pro- 
posal, and if the ultimate end can be vis- 
ualized in nationalization of this coun- 
try. even of all its business, the farmer 
customers and the small business men 
that rural insurance agents service, when 
properly apprised of these developments, 
he feels sure, would take action to make 
their business secure. 


COMPANIES 


Plymouth Is Licensed with 
Capital-Surplus $1,250,000 


Plymouth of Chicago, the insurer that 
was organized by the National Bond & 
Investment Co., has now been licensed 
in Illinois. The headquarters are at 228 
North LaSalle street. Harry Weiss is 
president; Walter Schlieske is vice-presi- 
dent; Nathaniel Sommerfield, secretary, 
and Henry T. Berglund is treasurer. 
Capital is $500,000 and net surplus $750,- 
000. Mr. Weiss and Mr. Berglund are 
vice-presidents of National Bond & In- 
vestment and Mr. Sommerfield is secre- 
tary. 

To Liquidate Retailers of Okla. 

Retailers Fire of Oklahoma City, 


which ceased active insurance opera- 
tions several years ago, is now being 





liquidated and_ distribution is being 
made to stockholders. For _ several 
years. until its retirement from the 


field, Retailers Fire was operated un- 


der the wing of the Phoenix of Hart- 
ford group. Its capital has been re- 
duced from $200,000 to $50,000 and 
$25,000 has been distributed to stock- 
holders. Further distribution will be 
made to stockholders as the assets are 
sold. Retailers Fire commenced busij- 
ness in 1911. 


Launch Pasadena Fire 
PASADENA, CAL.—Reagan, Carr 
& Gaze, Pasadena insurance brokers, 
have organized the Pasadena Fire, with 
a proposed capital of $500,000, and have 
parr to the SEC for a permit to issue 
stock. 

Application has been made to the 
insurance department for approval oj 
the name, but official action has not yet 
been taken. 


NEW YORK 


. 
DUNHAM'S BRILLIANT RECEPTION 


Col. Howard P. Dunham, vice-presi- 
dent of American Surety and New York 
Casualty, and Mrs. Dunham entertained 
a large party of insurance and industrial 
leaders and their wives at their home, 
One Fifth avenue, New York City. The 
group included these insurance commis- 





sioners: Pink, New York; Harrington, 
Massachusetts; Gontrum, Maryland; 
Rouillard, New Hampshire; Blackall, 


Connecticut, and Deputy Commissioner 
Gough, New Jersey; U. S. Senators 
Bridges of New Hampshire, and Rad- 
cliffe of Maryland; Congressman Mon- 
kiewicz of Connecticut. 

From American Surety were: A. F, 
Lafrentz, president; W. M. Tomlins, Jr., 
first vice-president; George L. Naught, 
vice-president one general counsel; F. J. 
Parry and L. Moore, vice-presidents: 
c. BH. sail, Pg so H. N. Hutchin- 
son, New Jersey manager; Edward D. 
Sadler. Brooklyn manager; George E. 
Schreck. Connecticut manager; and 
C. E.St.. John. 

From New York Casualty were: 
W. E. MecKkKell, president: W. R. Ehr- 
manntraut, New York manager, and 
William MacInnes, manager claim de- 
partment. 
LEGISLATIVE WORK OF THE YEAR 

As one aiter another of the state 
legislatures adjourns for the year, com- 
pany men breathe more easily, and will 
feel measurably comfortable until the 
sessions start again in 1941. Mississippi, 
New Jersey and South Carolina are still 
meeting, although Mississippi is sched- 
uled to adjourn April 27. Louisiana, 
however, will start its biennial gather- 
ing in May. Congress, of course, is 
still in session, and may continue for 
several months. About the only _ bill 
of particular interest to underwriters 
before the national body is that provid- 
ing for a revision of the insurance laws 
of the District of Columbia, a measure 
that has been introduced at various 
times in recent years, but has never been 
given serious attention as yet. 

Compulsory automobile liability in- 
surance bills failed of enactment in both 
New Jersey and Rhode Island, and it 
is believed the measure considered in 
Mississippi to increase to 6 percent the 
gross premium tax on premiums written 
in the state has likewise been given its 
quietus. 





The Michigan departmen t has licensed 
the Kemba Mutual of Cincinnati to write 
health and accident insurance. It con- 
fines its business to Kroger grocery em- 
ployes. 


Plotnick Addresses Truckmen 


M. H. Plotnick, underwriter Fire- 
man’s Fund western marine department, 
Chicago, addressed the theft cartage 
committee of the Chicaro Association 
of Commerce on prevention of losses. 
He told of protection devices, urging 
padlocks be placed on gates, and dis- 
cussed factors which go to make up the 
insurance rates. Many truckers and 
shippers attended. 

The Employers "Mutual Fire of Wau- 
sau, Wis. has been licensed in Nebraska. 
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poRICK HEADS FIRE EXAMINERS 

John Porick, Hanover Fire, was 
elected president of the Association of 
Fire Insurance Examiners of Chicago, 
with A. H. Adland, Hartford Fire, vice- 
president; H. C. Brose, America Fore, 
secretary; Dean Lightfoot, Springfield 
Fire, treasurer; J. W. Nickerson, Millers 
National, director (two years) and Paul 
Capps, Eagle Star, director (two years). 

The annual golf tournament will be 
held in June, a definite date to be set 
later. 
STOWELL VICTIMIZES AGENTS 

Cc. D. Stowell, who has fleeced local 
agents right and left for many years, is 
again on the job, giving checks on the 
Commerce Trust Company of Kansas 
City, Mo., and they all bounce back. 
Stowell is an old-timer at getting 
money from agents. His policy is to 
go to an office, claim that he represents 
one of the companies in the agency, talk 
about some home office or departmental 
man, or lately he claims to control 
some business in the locality and desires 
to check up with the agency as to the 
practices of the company and the ways 
of writing the business in that particular 
locality. Sometimes he may make three 
or four visits to the agency, taking the 
time of a man before he announces that 
he has checked out of the hotel and that 
he is lacking in funds. Stowell presents 
a rather prosperous appearance, he 
knows the insurance business, he is 
clever in his talk and in his approach. 
He was formerly in the business with 
his father at Kansas City. He comes 
from a very good family. Evidently 
he believes it is more to his interest to 
make his living by borrowing money or 
using fraudulent checks. 

A few years ago he was caught issu- 
ing bogus checks in stores at Evanston 
and at Hinsdale, Ill. He was convicted 
and sent to jail. Now he is out plying 
his trade. One of his pet approaches 
is to say that he has recently taken on 
a company that the victim represents. 
He wants to know something about it, 
its rating system, its underwriting plans, 
etc. After a call or two, taking the 
time of the agent in instructing him, 
he makes the delicate touch for money. 


EXPERTS REVIEW HOME ACCIDENTS 

Preventing fire, accident, explosion, 
crime and poisoning by chemistry was 
the story told over radio station WCFL 
by Ward V. Evans, professor of chem- 
istry Northwestern University, and two 
fire protection experts of Underwriters 
Laboratories, A. H. Nuckolls, chief 
chemist, and B. P. Caldwell, Jr., assist- 
ant secretary. : 

Home accidents from spontaneous 
combustion of oily rags and mops stored 
in closets, as well as flour explosions 
and gas poisonings, were discussed. Mr. 
Nuckolls, commenting on the work of 
Underwriters Laboratories in investigat- 
ing products submitted by manufactur- 
ers for study tests, pointed out that it 
is necessary for one branch of the chem- 
ical profession to safeguard the develop- 
ments of the other branch for the public. 
Dr. Evans, an expert on high explosives, 
who frequently investigates the cause 
of explosions in industrial plants, said 
that preventing explosions results in 
great saving to life and property as well 
as increasing the security of the jobs of 
many people. 


INSURANCE AUDITORS MOVE OFFICE 
Due to expanding business, Atwell, 
Vogel & Sterling, Inc., insurance audi- 
tors, are moving into larger quarters in 
the Insurance Exchange, Chicago. The 
new offices will be at A-1528. C. G. At- 
well, president, spent a week in Chicago 
making arrangements. 


WOMEN’S GROUP HEARS PALMER 


; Ernest Palmer, Illinois director of in- 
Pee ig in his. talk before the Insurance 
staff Executives Association, explained 


the functions of the various departments 
of the Illinois state insurance depart- 


ment. Mr. Palmer said that the three 
conditions under which he went to 
Springfield had been fulfilled. The in- 


surance department has been separated, 
the insurance laws have been revised 
into the insurance code and political in- 
terference with the department has been 
abolished. Employes are chosen for 
their knowledge and experience in the 
particular branch of the department in 
which they are located. 

In addition to the employes, who are 
purely under insurance supervision, 
there are those in the fire marshals’ di- 
vision, which has been organized and 
the laws pertaining to it amended. The 
division of small loans also has had its 
laws revised. 

The Chicago office, which was formed 
by Mr. Palmer, keeps annual statements 
of the companies and a list of agents 
and brokers. Mr. Palmer claims that 
the office has been a great convenience 
to the public as well as to the insurance 
business as many persons are interviewed 
every day. The insurance department 
supervises 1,151 companies doing busi- 
ness in Illinois, about 400 of which are 





small mutuals. Over $7,000,000 a year 
is collected in taxes and fees and $600,- 
000 is expended. The balance goes into 
the general fund and is spent for state 
purposes. 

The annual dinner meeting for the 
election of officers of the Insurance Dis- 
taff Executives Association will be held 
May 16. 


James R. Graham, Chicago manager 
of United States Aviation Underwriters, 
has returned from a 7,000 mile motor 
trip on a combination business and va- 
cation mission, with Mrs. Graham. They 
visited many points in the southwest 
and went to Mexico City. 


Seeks to Escape St. Louis Trial 

ST. LOUIS — A motion to abate the 
local indictment that charges R. E. 
O’Malley, former Missouri superintend- 
ent, with accepting a $62,500 bribe in 
connection with the fire insurance rate 
case compromise has been taken under 
advisement by Circuit Judge Sartorius. 
O'Malley contends the indictment should 
be quashed because he had subsequently 


been indicted for the same offense at 
Kansas City. 
The state contends that the indict- 


ments are not the same, since the one in 
Kansas City charges O’ Malley received 
the bribe from T. J. Pendergast, while 





the one in St. Louis charges that he 
accepted the money from A. L. McCor- 
mack. 
KANSAS CITY TRIAL POSTPONED 
KANSAS CITY—The trial of R. E. 
O'Malley, fornmier Missouri insurance su- 
perintendent, on charges of accepting a 
bribe while a public official—in connec- 
tion with the settlement of the Missouri 
fire rate case—has been postponed from 
April 22 to May 13 by the circuit court 
here. 


File MLU Report June 1 

KANSAS CITY—Judge Southern’s 
division of the circuit court has ordered 
the commissioners hearing claims in the 
case of the Manufacturing Lumbermen’s 
Underwriters, defunct reciprocal being 
liquidated by the Missouri department 
to file their final report with the court 
June 1. Exceptions to any claim allow- 
ance in the final report must be filed 
within 10 days thereafter. 


Toplis & Harding have opened an 


office in the Alaska building, Seattle 
*. R. Livermore is manager. 
Michigan has licensed the Mayflower 

Mutual, the National Reinsurance and 


the Suburban Automobile. 
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The show must go on — if sales must come in. So ring up the 


curtain on our advertising and merchandising plans — espe- 


cially prepared for you. Act number one is a continuous na- 


tional advertising campaign — in magazines reaching 2.000.000 


prospects every month. Act number two is direct mail material 


with which you can follow up our national ads. And act number 


three is The Employers’ Pioneer, our monthly house organ — 


filled with good constructive articles that show how to increase 


your sales with the help of our advertising. 








Want a Couple of Ducats? 
Simply write to our Publicity De- 
partment for some recent issues of 
our house organ The Employers’ 
Pioneer. They'll give you front row 
seats for our sales promotion show. 
You'll see how Employers’ Group . 8 
Agents profit by it. 
the Pioneers are on the house. 


The 


No charge — 
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Visiting Executives Attend 
Gala Arkansas Party 


LITTLE ROCK—tThe annual spring 
party of the Arkansas Blue Goose at 
Little Rock was a particularly gala 
event, because it was attended by the 
nine company executives who were in 
the city for the annual meeting of the 
subscribers advisory committee of the 
Arkansas Fire Prevention Bureau. The 
party included a dinner and dance. 
Prizes were awarded to Mrs.. Henry P. 
Latham, Mrs. T. F. Baker, and Mrs. C. 
B. Campbell. Vance Martin of L. V. 
Martin Company, general agents, is most 
loyal gander, and Jack McKenzie, Na- 
tional Board, served as chairman of the 
entertainment committee. 

In addition to members of the sub- 
scribers’ committee, the meeting was at- 
tended by Southern Manager Waggaman 
of Royal-Liverpool. W. B. Rearden, 
vice-president of Firemen’s, was accom- 
panied by Mrs. Rearden and Henry P. 
Whitman, vice-president of Phoenix of 
Hartford, was accompanied by Mrs. 
Whitman. 


Coppens Illinois Special Agent 

R. F. Coppens, who has been ap- 
pointed Illinois special agent for the 
London & Lancashire group, covering 
the entire state, has opened headquarters 
in the Security building, Springfield, II], 
He will work with W. M. Kelleher, Illi- 
nois special agent, under the direction 
of C. W. Good, Illinois state agent. 

Mr. Coppens has been in the Chicago 
office for the last ten years and before 
that was with Atlas Assurance for five 
vears, 


To Fete Field Men in Canton 


John Jacob, a former local agent at 
Canton, O., now owner of Bender’s Tav- 
ern, has arranged a special affair for the 
members of the Ohio Blue Goose in 
Canton May 1, in connection with the 
inspection there that day and the day 
following by the Ohio Fire Prevention 
Association. All field men, local agents 
and their friends have been invited. Two 
of Mr. Jacob’s sons are engaged in the 


insurance business 


Johnson Talks to Ohio Speakers 

M. F. Johnson, state agent Rhode 
Island, spoke before the Ohio Stock 
Fire Insurance Speakers Association in 
Columbus, O. He presented a type of 
speech to be made in introducing the 
principal speaker at a town inspection of 
fire hazards. At the meeting next Mon- 
day, a skit will be put on by James A. 
Neilan, Norwich Union group; Glenn F. 


Graff, Hanover, and Paul F. Brown, 
Hanover. 
Ralph W. Hukill, Great American, 


representing the association, addresses 
the Lions Club at Middletown on “The 
Making of Fire Insurance Rates.” 


Two Added to Wis. Force 


Robert W. Schmidt has been ap- 
pointed special agent for the fire and 
casualty companies in the Firemen’s 
group in southern Wisconsin except 
Milwaukee county. He will assist State 
Agent I. E. Frey. Mr. Schmidt here- 
tofore has been connected with Em- 
ployers Mutual Liability of Wausau, 
Wis., in a production capacity for 3% 
years. His father is H. A. Schmidt, 
vice-president, secretary and treasurer 
of Northwestern National of Milwau- 


kee. 
Special Agent W. M. McDermott 
has been transferred from Waterloo, 


Ia., to the Milwaukee branch, as special 
agent for the casualty division of Fire- 
men’s in Milwaukee county. He has 
had extended experience in casualty 
work and was employed in the western 
department of Firemen’s before enter- 
ing the Iowa field. 


F. L. Banks Is Called to 
Great American Head Office 


NEW YORK—Frank L. Banks, for 
several years special agent in Georgia 
for Great American, has been called to 
the home office as agency superintend- 
ent. His successor in Georgia is Special 
Agent A. S. Daughtridge, who hereto- 
fore has traveled Florida. His head- 
quarters are in the First National Bank 
building, Atlanta. Both appointees re- 
ceived their initial training at the head 
office of Great American, later being 
advanced to field positions. 

H. G. Spaulding, Florida state agent 
of the Great American, who was granted 
leave of absence last December because 
of illness, has so far recovered as to war- 
rant return to his duties in modified de- 
gree. He will be aided by Special Agents 
S. G. McKeel and D. P. Lawrence, with 
headquarters in the Telephone building, 
Lakeland. Mr. Lawrence succeeds Mr. 
Daughtridge. He has been with the com- 
pany a number of years, recently with 
its service office in Washington, D. C. 


Fireman's Fund Appoints 
Staff Engineer in Chicago 


William <A. Trudell has been ap- 
pointed staff engineer of the Fireman’s 
Fund group west- 
ern department at 
Chicago by E. D. 
Lawson, western 
manager. He suc- 
ceeds Fred A. Ged- 
elman, who. re- 
cently was ap- 
pointed state agent 
of the group in 
Minnesota. Mr. 
[rudell is a Chi- 
cagoan who. in 
1935 was gradu- 
ated from the Ar- 
mour Institute of Ww. A. 
Technology, where 
he majored in fire prevention engineer- 
ing. In that year he joined the North 
America, doing engineering work in the 
western department at Chicago and also 
at St. Louis. He will handle the engi- 
neering problems in all states super- 
vised by the Fireman’s Fund western 
department. 


Trudell 


Fire Prevention Films Shown 


Iowa Blue Goose members were shown 
several accident prevention motion pic- 
tures at their Monday luncheon in Des 
Moines. Paul Hill, director of educa- 
tion of the department of public safety, 
showed the films, entitled “Sounding the 
Alarm” and “Using Horse Sense with 
Horse Power,” through courtesy of 
State Fire Marshal Strohm. 


Inspect Grand Junction, Colo. 

GRAND JUNCTION, COLO. — 
More than 40 field men and staff mem- 
bers of the Mountain States Inspection 
Bureau and the Fire Companies Adjust- 
ment Bureau were here for a town in- 
spection and an agency advisory com- 
mittee meeting sponsored by the Moun- 
tain Field Club. 

The three-day event included an 
agency advisory meeting followed by a 
banquet, a two-day town inspection and 
public relations meeting. More than 30 
agents from Grand Junction and the rest 
of the western slope territory attended. 

C. S. Houseman, John L. Reams 
office, spoke on the credit phase of the 
business development program and A. J. 
Lehwaldt, Continental, presented “The 
Case for Insurance.” 

A report of the inspection was given 
at a public banquet attended by 193 
members of all service clubs and the 
local chamber. Harry K. Rogers, West- 
ern Actuarial Bureau, spoke. 





Town Inspections Slated 


Inspection of Clay Center, Kan., 
being made May 8 with Bert E. Mitch- 
ener, director of the Kansas commis- 
sion of review and taxation, and a lo- 
cal agent of Hutchinson, as the banquet 
speaker. Canton, O., is to be inspected 
May 1-2 with Harry K. Rogers and J. 
Burr Taylor, Western Actuarial Bu- 
reau, as the speakers. 


West Virginia Blue Goose 

The West Virginia Blue Goose is now 
preparing for its annual spring party. 
It has a number of goslings to initiate. 
Last year it increased its membership 
about 40 percent. It hopes, therefore, 
to keep on adding to its strength. There 
is more interest in the Blue Goose move- 
ment in West Virginia than there has 
been for a number of years. The party 
will take place at the Parkersburg, W. 
Va., Country Club, May 23. There will 
be a business meeting in the morning. 
In the evening there will be a dinner. 


Change in Pennsylvania 

Paul Wilson of Philadelphia, special 
agent of the Phoenix of Hartford group, 
who will go to southern California for 
the Pacific Coast department, is to be 
succeeded by Special Agent John V. 
Down of Harrisburg, who takes over 
Mr. Wilson’s territory. Mr. Down is 
traveling in central Pennsylvania and 
will move his headquarters to 401 Wal- 
nut street, Philadelphia. 


Emerick Seattle Speaker 

Frank L. Emerick, 
addressed the Seattle Blue Goose on 
“The Young Ganders,” showing them 
why self-analysis and self-improvement 
are most important. 


Georgia Pond Elects May 27 

The Georgia Blue Goose will hold 
a buffet dinner followed by formal ini- 
tiation ceremonies and election of of- 
ficers May 27 at the Weiuca Inn just 
north of Atlanta. The pond will have a 
dinner dance June 21 at the Druid Hills 
Golf Club. 


Fireman’s Fund, 


Clyne With Norwich Union 


Goodwin Clyne has been named spe- 
cial agent in Connecticut and western 
Massachusetts for Norwich Union. He 
has been in the business 20 years, lately 
in the Connecticut-Massachusetts field 
for Employers Fire. He succeeds J. A. 
Broderick, resigned. 


NEWS BRIEFS 
The Sioux Falls Blue Goose held a 


luncheon April 22 with 22 present. Pro- 
fessor Hoyem of Augustana College 
spoke on the “Civil Aeronautics Pilot 
Training Program.” 

_Frederick V. Williams, veteran San 
Francisco reporter, addressed the San 
Francisco Blue Goose on “Behind the 
News in China.” Harold Haas, assistant 
insurance commissioner, presided. 

War news of the minute was pre- 
sented to the Oregon Blue Goose at its 
meeting in Portland by Dean Collins of 
the “Oregon Journal.” 

At a meeting of the Chesapeake Blue 
Goose in Baltimore several candidates 
were presented for membership and ten- 
tative arrangements were made for a 
golf outing the latter part of May. 


Pink, Bowles and Gough Are 
on U. S. Chamber Program 
WASHINGTON — Insurance men 


will find much to interest them in the 
forthcoming annual meeting of the 
Chamber of Commerce of the United 
States. The meeting will be held in 
Washington April 29-May 2. 

State supervision of insurance will be 
discussed at a special group session the 
afternoon of May 1. At the first day’s 
general session April 29 awards will be 





April 25, 1949 


Manee, 52 Years a 
Marine Man, Heads 
Appleton & Cox 

been elected 


Harry E. Manee has € 
president of Appleton & Cox, Inc., the 
well known marine underwriting firm, 
to fill the vacancy caused by the death 
of Douglas F. Cox. Mr. Manee has been 
in the marine insurance business for 
nearly 52 years. On Nov. 12, 1888, he 
went with Higgins & Cox, predecessor 
of Appleton & Cox. In 1903 he estab- 





HARRY E. MANEE 


lished the marine agency in the office of 
Mehle & Kausler in New Orleans, 
which is still operating under the name 
of George S. Kausler, Ltd. Returning 
to New York after three years he re- 
sumed his underwriting activities and 
was later elected executive vice-presi- 
dent. He has an extensive knowledge 
of world conditions, commodities and 
trade and is regarded as one of the fore- 
most marine men in the country. It is 
interesting that Mr. Cox went with Hig- 
gins & Cox, the predecessor firm o} 
Appleton & Cox, in 1889, just a few 
months after Mr. Manee went with the 
organization. 

Mr. Manee was born in Tottenville 
Staten Island, in 1871. 

Henry De Gray has been elected exec- 
utive vice-president of Appleton & Cox, 
succeeding Mr. Manee. Mr. De Gray 
will round out 20 years connection with 
organization in June. Trained under the 
late Mr. Cox and Mr, Manee, Mr. De 
Gray in association with Mr. Manee spe- 
cialized in ocean marine coverage, and 
is recognized as one of the foremost 
authorities in that business and repre- 
sents his office upon a number of the 
various marine association committees, 
devoting a large part of his time to suci 
work during this trying period, when 
marine underwriters are confronted with 
new and perplexing problems almost 
daily. 














presented in the annual fire and health 
contests. 

At the group session Superintendent 
Pink of New York will discuss “State 
Examinations of Insurance Companies. | 
Commissioner Bowles of Virginia will 
give “An Analysis of Insurance Ac- 
counting Practices,” and C. A. Gough, 
deputy commissioner of New _ Jersey 
will tell “What the Annual Statements 
of Insurance Companies Show.” 

J. H. R. Timanus, secretary of Phila- 
delphia Contributionship, a director 0! 
the chamber and chairman of the insut- 
ance committee, will preside. Pris 

Frank D. Layton, president of Na- 
tional Fire and president of the Na- 
tional Board, will present the awards to 
the winners in the fire waste contest. 

L. A. Lincoln, president of Metropoli- 
tan Life, will present the awards to the 
winners in the health conservation con 
tests. 
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uperior Talent at Kansas Gathering 


(CONTINUED FROM PAGE 3) 





He said if an agent has handled his 

assured properly he should not lose a 
golicy to a mutual or reciprocal. 
" He told the agents to prepare their 
case against the individual mutual. He 
stated it is a fatal mistake for an agent 
to try to whip all mutuals with general 
arguments. One should have specific 
jata on the particular mutual carrying 
the insurance of a prospect. 


Analysis of Statements 


He said an analysis of the annual 
statements of the company is very im- 
gortant. It should be done thoroughly. 
This is not an easy job, but it must be 
ione if one is going to attack the mu- 
tual by individual method instead of 
group. 
~ The safety factor of the capital stock 
companies should be stressed, he added. 

The activities of the National asso- 
ciation service office at Washington, 
D. C., were discussed by W. T. Reed, 
Ir., assistant counsel. 

|. Dillard Hall, assistant agency di- 
rector U. S. Fidelity & Guaranty de- 
livered a talk on safety. He made a 
strong plea to do all things possible to 
help in the prevention of accidents. 

President S. O. Smith of the National 
association spoke briefly just before the 
close of the morning session. Mr. 
Smith had appeared before the Kansas 
agents five years ago at an annual 
meeting in Topeka. 

He touched briefly on a model license 
law which he hoped soon would be in 
effect, one which will meet with the ap- 
proval of both the companies and 
agents. He stressed the necessity and 
the value of insurance education. 

“Whose Profit Motive” was described 
by R. W. Bugli, New York, advertising 
manager London Assurance. 


George Carter’s Comment 


G. W. Carter, head of the Detroit In- 
surance Agency, whose topic was 
“Modern Insurance Agent,” said this was 
the first time he had talked at a state 
meeting outside of Michigan. 

He told of the methods used in his 

office, the holding of sales meetings every 
Monday morning where the solicitors 
are coached in sales methods. He said 
all the men are impressed with the fact 
that something besides a contract is nec- 
essary. He pointed out that knowledge 
of the busines is an important factor 
and that to be a good insurance salesman 
requires much study and attention. 
_ He asked the agents what kind of serv- 
ice they have to sell. He said some 
agents’ ideas of service are totally lack- 
ing. Many agents are indifferent and 
this means lack of confidence and loss of 
business. 

He cautioned the agents not to take 
their customers for granted. 

He stated small business must be 
treated with the same degree of service 
as the larger cases. 

Agents, he said, are selling a service 
and this is quite different from selling 
gadgets. Choice of words in soliciting 
and in correspondence is of the utmost 
importance, he stated. 


Stock Company Service 


_ The Association of Casualty & Surety 
Executives has been cooperating fully 
with the agents, and Ray Murphy, assist- 
ant general manager, reviewed some of 
the things the stock companies are doing 
tor the agents and the public. 

_In connection with non-stock competi- 
tion, he said all must have a determina- 
tion that they will not be defeated. 

_L. P. McCord, Jacksonville, Fla., 
chairman publicity and education com- 
mittee National association, spoke briefly 
on the national program of insurance 
education. 

Commissioner C. F. Hobbs reviewed 
the settlement of the Kansas rate case 
and its many ramifications. 

R. H. Hanley, Kansas City manager 
of Travelers, substituted for M. N. Platt, 
manager of the compensation automo- 


bile and liability department in New 
York. 
H. J. Weltmen, Jr., Hiawatha, Kan., 


explained the short term insurance 
course to be held at the University of 
Kansas in June. 

Spencer Welton, vice-president of 
Massachusetts Bonding, and R, W. For- 
shay, Anita, la., were other speakers. 

Fred W. Doremus, western manager 
of American, said merchants and local 
agents, in order to prevent the spread 
of the consumer cooperative movement, 
must give first class service and avoid 
over charging. The retail merchant will 
lose his trade to the retail consumer co- 
operative store, he declared, if he over- 
charges the customer for services that 
are not rendered and the same is true 
of the local agent, who is in competition 
with “cooperative insurers.” Mr. Dore- 
mus said he is convinced that the ex- 
pansion of the socialistic method of 
conducting business is nurtured by low 
average wage levels and living condi- 
tions in foreign countries not experi- 
enced in the United States. The retail 
consumer cooperative method is the 
antithesis of free enterprise and indi- 
vidual initiative with due recognition of 
the worth of invested capital, he stated. 

Mr. Doremus said there are more than 
2,500 mutual insurers in the United 
States and their members could easily 
become a nucleus for the more rapid 
expansion of the cooperative idea in all 
lines of business. 


Advocates Analysis of Cost 


The insurance business, he said, must 
analyze its cost in order to answer the 
criticism of the proponents of consumer 
cooperatives that the capitalistic form 
of business has failed in its service to the 
public. 

The largest single item of expense in 
the premium dollar beyond pure loss 
cost is the percentage of commissions, 
he observed. Many agents consider that 
the insurer pays the commission where- 
as, as a matter of fact, the policyholder 
pays it. If the agent is not qualified to 
earn his share of the dollar and thus 
renders no service, his share of the pre- 
mium becomes an unfair and unjust 
charge. 

“We are reasonably satisfied,” he de- 
clared, “that in the majority of cases the 
agents are becoming awakened to this 
situation and are critically reviewing 
their activities with this aspect in mind.” 
Insurance, he said, should critically re- 
view its operations and make necessary 
changes, drastic though they may be, to 
offset any trend in the wrong direction. 


Ralph Bugli’s Address 


Ralph W. Bugli of New York City, 
advertising manager London Assurance, 
said that an important thing to remem- 
ber is that business men themselves, 
whether they be heads of vast corpora- 
tions or owners of one-man local agen- 
cies, never make a rule under which 
business is conducted. In the final 
reckoning, he said, it is the public which 
determines how a business shall conduct 
itself. Remembering this, Mr. Bugli 
said, all should know the real meaning 
of the word “profit.” “Profit” is not 
necessarily merely an excess of income 
over outgo, but he said the primary 
definition of profit is this: “Accession 
of goods; valuable results, benefit, gain.” 
“In other words,” said Mr. Bugli, “when 
the public gave us a franchise to play 
ball under the rules of the profit motive, 
we got a command to produce good 
things, to show valuable results, to 
make progress.” 

_“The profit motive,” Mr. Bugli said, 
“in its highest sense is the motive of 
progress, an expression of that driving 
urge which impels each one to try to 
make the world a better place in which 
to live.” 

Mr. Bugli said there should be con- 
sidered two realistic possibilities: First, 
the possibility that what insurance men 


have to offer together with their 
methods of offering it may not be the 
equal, in real profit, to the consumer, of 
what someone else has to offer. 
ondly, the possibility that while what 
they have to offer actually is as good 
as what someone else has to offer, the 
public may still be unaware of the 
benefits that they can provide. 

“The first possibility,’ Mr. Bugli ex- 
plained, “suggests the need for a rigid 
appraisal of our service facilities, plus 
a determination to make them superior 
to all others available. The second pos- 
sibility suggests the need, already 
recognized in many other industries, for 
a well-planned advertising and public 
relations program.” 

Some of the most important factors to 
keep before the agents with reference to 
a budget plan, W. A. Barrett, Kansas 
City branch manager first Bancredit 
Corporation, declared in a talk on budget 
service, are that the assured will save 
money, the agent will protect his line 
against competition by placing the cov- 
erage on a term basis, and that the agent 
must offer both a cash and term propo- 
sition with actual figures in the begin- 
ning in order to establish once and for 
all the exact manner in which the obliga- 
tion is to be paid. He must give the 
assured the choice of paying for his insur- 
ance in advance or using the cash else- 


Sec- 





where, and make it unnecessary for the 
customer to be financially embarrassed 
when a deadline for payment arrives, 
thus giving the producer his money in 
time to pay his company. 


CONVENTION COMMENTS 


M. W. Webster of the McNaghten 
Agency, Hutchinson, chairman of the 
program committee for the Kansas mid- 
year meeting, was unable to attend, 
being tied up by jury service. 

J. E. Mott, Great American state agent 
at Wichita, was back in circulation for 
the mid-year meeting after four weeks’ 
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The regular Monday luncheon of the 
Sunflower (Wichita) puddle of the Blue 
Goose was called off on account of the 
National and Kansas mid-year meetings. 

John C. Kelly of the Wheeler, Kelly, 
Hagny Agency and Mrs. Kelly returned 
to Wichita from an _ extended trip 
through Texas and the south in time for 
the mid-year meeting, in which Mr. 
Kelly took a very active part. 

A. N. Booth, manager of the Wichita 
chamber of commerce, former general 
agent of the Massachusetts Mutual Life 
and at one time with the Wheeler, Kelly, 
Hagny Agency of Wichita, was much in 
evidence during the mid-year meeting 
and most helpful to the Wichita com- 
mittee 





Of course you have 
competition. 


Much of it is 


fair-it takes hard 
work to get and 
hold good business- 
These companies re- 
spect the job of the 
producer and offer 
them the codperation 
so necessary for 
success. 
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Ressuitli Work Will 
Open New Vistas 


(CONTINUED FROM PAGE 5) 
for a line of constructive work that will 
be most helpful. 

Assistant Manager Wallace Rodgers 
of the Western Underwriters Associa- 
tion has been in charge of the educa- 
tional work, and the promotion of public 
relations and the organization’s efforts 
have been well received. Now that the 
research department will be establis hed 
it will afford Mr. Rodgers an opportu- 
nity to become far more useful and the 
field should be very fertile. This will 
give the Western Underwriters Asso- 
ciation the chance to do more than adopt 
resolutions and work along academic 
lines inasmuch as it will enable its in- 
vestigators and researchers to come in 
close contact with different lines of busi- 
ness and the leaders. 


Commissions and Collateral Lines 


There was much discussion in the 
meeting of committee on order of busi- 
ness regarding the attempt to bring un- 
der cover to a greater extent commis- 
sions on collateral lines and make the 
practices of W. U. A. companies uni- 
form. While some experimentation will 
be done along this line in a state or 
two, the time did not seem to be pro- 
pitious for any extended movement bind- 
ing on members. Many executives de- 
clare that some such course should be 
pursued and perhaps in the future the 
days will be brighter. 

It was observed that during the ad- 
ministration of S. M. Buck of the Great 
American, who had been president tor 
the last two years, there have been no 
sharp controversial issues. The govern- 
ing committee has been able to take 
care of most of the complaints, prob- 
lems and angularities that have arisen. 
This indicates a very healthy state of 
organization work. The machinery is 
well geared, well oiled and has proved 
very efficacious. The association 1s most 
fortunate in the executive staff at its 
Chicago headquarters. 

Again, because these sharp contro- 
versies have not arisen, the indications 
may be that those in control of com- 
panies see the wisdom of pursuing an 
orthodox course and not injecting into 
their operations competitive tactics that 
are very hazardous so far as the com- 
mon weal is concerned. 


Hope for Modernization 


Some of the far seeing members hope 
that in due season the Western Under- 
writers Association can thoroughly mod- 
ernize itself to meet the changes in the 
times. Attempts have been made now 
and then to patch up the garment and 
the work has been rather successful. 
Some are inclined to feel that there 
ai be an entirely new raiment. The 

A. has not been inclined to be im- 
pahalee in a reform work. It takes time 
to count the cost and measure the prob- 
able effect. The greatest progress has 
been made when improvements were 
brought about gradually and good judg- 
ment shown in building a program. It 
can be said that the Western Under- 
writers Association has done excellent 
work, 

Does Not Create Issues 


In many organizations the executive 
secretary or manager feels impelled to 
create issues in order to convince mem- 
bers that he is valuable to them and 
is on the alert. The management con- 
cludes that unless there is something 
stirring there will be an increase in 
membership lapsation. Therefore, in or- 
der to maintain his standing and prove 
to the members that the organization is 
worth while some militant issue is cre- 
ated or over emphasized. Bugbears are 
pointed out as sneaking around the cor- 
ner. The Western Underwriters Asso- 
ciation does not need that kind of an ex- 
ecutive secretary because it does not 
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Kidminiawative Report at Wichita 
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sioners and many agents fortified the 
National association in making repre- 
sentation to the HOLC that these forms 
were not understood by the borrowers 
and were creating confusion and annoy- 
ance. 

“We are advised that these forms are 
now under revision. It is expected the 
HOLC will change the present pro- 
cedure and return to the home owner 
the authority to secure insurance from 
the agent of his choice where he pays 
for it in accordance with the usual cus- 
tom. 





USHA PROBLEM 





“The United States Housing Author- 
ity, which is engaged in promoting the 
erection of slum clearance projects in 
all sections of the country, is one of the 
governmental agencies that has given 
your executive officers much concern 
during the past six months. Our first 
interest was the insurance on some 44 
projects, originally owned by the Public 
Works Administration, but transferred 
to the USHA when the latter was or- 
ganized by act of Congress. These are 
known as USHA-owned projects, and 
the insurance is placed and paid for by 
the government. Originally the business 
was written in stock companies by a 
member of this association. Later the 
fire insurance was cancelled and placed 
under binder with the Stock Company 
Association, followed by efforts to work 
out a suitable proposition in which rep- 
resentatives of the National association 


took an active part. However, the 
Stock Company Association was not 
successful, and the major part of the 


fire business was written direct in mu- 
tual companies [the Factory Mutuals], 
the casualty business later following the 
same course. 


Primary Concern of the Officials 


“Our primary concern with regard to 
this block of business was that it might 
serve as a measuring stick for the plac- 
ing of insurance on the $800,000,000 of 
USHA-aided slum clearance projects, 
which will be owned and managed lo- 
cally, but almost entirely financed by 
the government, and on which the insur- 
ance will be placed by the local housing 
authority. On several of these projects 
which have been completed the insur- 
ance has been placed in stock com- 
panies through agents, the business in 
some instances, at least, being handled 
under the local board placement plan. 
We recommend that agents residing in 
communities where these projects are 
under construction, or contemplated, 
vigorously solicit the business. 


Uniform License Laws 


“Nearly 18 months ago at the St. Paul 
convention, the membership of the Na- 
tional association instructed us to pro- 
ceed in the drafting of an agent’s 
licensing law that would be ‘adequately 
protective and not unduly restrictive.’ 
We have labored long and strenuously 
and, we trust, intelligently on this as- 
signment. We have believed that the 
draft brought forth should preferably 
have the substantial approval and 
support of the companies. In our numer- 
ous conferences with authorized com- 
pany representatives a spirit of reason- 
ableness and sincerity has prevailed. 

“Interpreting the majority views of 
the membership, the National associa- 
tion for many years has supported the 
principle that no agent is entitled to any 
compensation he has not earned. With 
equal vigor we have opposed the per- 
formance of agency functions upon the 
part of salaried company employes. The 
Virginia, Louisiana and Montana litiga- 


wish to build up any unnatural or arti- 
ficial controversies. In fact, the fewer 
issues the more effective the organiza- 
tion. 


tion and parallel studies by the National 
Association of Insurance Commissioners 
have served to delay the completion of 
our task. 

“Finance automobile business has 
been a troublesome one for insurance 
companies and agents for several years. 
Because no solution to it has as yet 
been found that has proven satisfactory 
to all parties at interest, it keeps bob- 
bing up every time some new remedy is 
suggested as the much sought after 
panacea, 

“One conference dealing with this 
subject was held in December, 1939, be- 
tween representatives of the National 
association and the National Automobile 
Underwriters Association. The proposal 
under discussion then had to do with 
the promulgation of a new so-called 
‘special’ policy at a reduced rate and a 
10 percent commission. 

“The representatives of the National 
association vigorously opposed the plan 
and subsequently the N.A.U.A. itself 
rejected it and requested its special com- 
mittee to continue exploratory work 
and at a later time to submit a new 
report. Another report was presented 
to member companies at a meeting on 
March 28. Under this amended pro- 
posal the present form of fire, theft 
and collision coverage would be made 
available to finance accounts handling 
50 or more cars a year, which coverage 
would be sold at 25 percent below man- 
ual rates on which local agents would 
be paid 10 percent commission. It was 
stated that any agent representing a 
N.A.U.A. company would be permitted 
to write this new policy on cars financed 





Expect Large Turnout at 
Dinner for Schweer 








JOSEPH F. 


SCHWEER 


Joseph F. Schweer is being highly 
honored April 30 by members of the 
Cincinnati Fire Underwriters Associa- 
tion in recognition of the fact that he 
has served as its secretary for 20 years. 
He will be guest of honor at a dinner 
at which the speakers will be Superin- 
tendent Lloyd of Ohio, S. Buck of 
Chicago, vice-president of Great Ameri- 
can, and Milton Bacon, radio speaker. 

Many home office and field men, as 
well as agents, have already made ar- 
rangements to attend the dinner. G. B. 
Wilson, Fountain Square building, is 
chairman of the committee, and urges 
that reservations be made by April 27. 
The dinner is informal and will start 
promptly at 6:30. 
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by a given lending institution once the 
institution qualifies under the terms 
mentioned above. 

“The members of the executive com- 
mittee and many other agency leaders, 
upon being acquainted with this situa- 
tion were almost of one mind in con- 
cluding that the National association 
should emphatically urge the automo- 
bile association not to take final action 
on their plan until after the agents had 
an opportunity to make a _= more 
thorough analysis of the proposition. 
The N.A.U.A. has postponed final ac- 
tion on the new plan until April 29, to 
give us an opportunity to be heard. 





PINK’S BOMBSHELL 





“A little over a month ago something 
of a bombshell was dropped into the lap 
of insurance when a distinguished sy- 
perintendent of insurance came out em- 
phatically in a report to the legislature 
of his state, in favor of compulsory 
automobile insurance. For 12 years the 
Massachusetts law has stood alone. At- 
tempts have been made in other states 
to have compulsory bills passed, but 
never with success. When, however, 
the superintendent of a key state like 
New York recommends the passage of 
compulsory automobile insurance legis- 
lation, there is a situation which pro- 
vokes attention. 

“The point to be made about this is 
that again the serious social aspects of 
traffic accidents are called forcibly to 
our attention. It is a problem that must 
be solved. We have felt that financial 
responsibility laws have offered a rea- 
sonable solution. In any event the in- 
surance business should take an active 
part in the research and development of 
a solution. 


Paramount Fire Company Plan 


“Since the Boston meeting, the Para- 
mount-Home difficulty has been amic- 
ably settled, giving clear cut evidence 
of what can be accomplished when 
straight-thinking, fair-minded men meet 
in an honest endeavor to work out the 
right solution to a given problem. The 
National association had established cer- 
tain broad principles with respect to 
this controversy; that the organization 
and operation of an insurance company 
with the sole object of handling a 
single line of selected business was in- 
imical, and that the 100 percent reinsur- 
ing of the business of a company placed 
such a company in the class of an 
investment trust and therefore could not 
be a desirable practice. 

“Objection was also raised to pre- 
posed methods for selling stock, as well 
as confining the appointment of agents 
to those engaged in the mortgage and 
loan business. When the matter was 
finally settled just before the turn of 
the year, representatives of the Home 
and the Paramount Fire agreed that the 
latter would conform its practice and 
operations to the principles established 
by the National association. 


Grocers and the Church 


“Two developments, one now in oper- 
ation and the other under consideration, 
aimed at eliminating agency service. 
have come forcefully to the fore during 
recent months. The National Retailer 
Owned Grocers (a national association 
of grocers, owning conrerative ware- 
houses throughout the country), has es- 
tablished an insurance agency in Chi- 
cago for the purpose of writing the 
insurance on these warehouses, the in- 
dependent grocers and their employes. 
A fantastic phase of the proposition is 
the furnishing of free fire insurance to 
grocers, based upon the volume of their 
monthly purchases. 

“When grocers (who, themselves, are 
middlemen), are faced with such severe 
competition from cooperatives aimed at 
eliminating the middleman, it is incon- 
sistent for grocers to buy their insurance 
requirements in such a way as to Cif- 
cumvent agents. 

“Reports have come to light that the 
Methodist Church is contemplating 
some sort of plan for handling the in- 
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April 25, 1940 
surance on its many properties on a 
cooperative basis, again an effort to 


eliminate the middleman. It is hard to 
poe that this church organization 
would take any such step in direct op- 
position to the large number of agents 
who are actively supporting the church.” 


Committee Reports at Agents 
Mid-year Rally Reviewed 


(CONTINUED FROM PAGE 4) 


appraised value and interest 3 percent, 
with an insurance premium of one-half 
of 1 percent annually to be held by the 
secretary In a special fund available 
solely for meeting any losses. 

Mr. Bowen said the insurance pro- 
visions closely follow those of the na- 
tional housing act under which the Fed- 
eral Housing Administration has in- 
sured approximately $3,000,000,000 of 
mortgages representing purchase and 
construction of urban dwellings. The 
bill would provide a $350,000,000 pro- 
gram, with $50,000,000 available for the 
fiscal year ending June 3, 1941, $100,- 
000,000 more beginnine July 1, 1941, and 
an additional $200,000,000 available be- 
ginning July 1, 1942. 


Has Good Chance to Pass 


It is highly possible this bill may be 
passed before Congress adjourns, Mr. 
Bowen said. As in the case of FHA 
guaranteed loans, commercial insurance 
undoubtedly will be written in accord- 
ance with the prevailing practices in the 
various communities, he commented. 

Very careful attention must be given 
the federal blanket bond bill filed by 
Senator McCarran of Nevada in Jan- 
uary, Mr. Bowen said. This would pro- 
vide for bonding federal officials and 
employes. The objection is it would 
centralize the business either in a sin- 
gle company or a small group, thereby 
precluding — local participation. The 
committee is closely watching the U. S. 
Housing Act amendments, one of 
which defines “acceptable insurers” as 
only those licensed to do an insurance 
business in the state where the USHA 
project is situated. 

The federal purchasing bill is being 
watched, as the provisions might be ex- 
tended to include insurance. It pro- 
hibits federal agencies from purchasing 
articles or materials in a state at a rate 
lower than that established by the state 
law. 


MEMBERSHIP 


D. A. North, New Haven, chairman 
membership committee, reported that 
the membership situation is healthy and 
that in many communities, and even in 
a few entire states, the theoretical, if 
not the actual, saturation point has been 
reached. That is, every worth while in- 
surance man in the district has joined 
the association. In these cases, the work 
of the membership committee has been 
confined to retaining existing members, 
collecting dues and watching for new 
desirable agents. This condition is by 
no means universal and there are many 
States where membership building is be- 
ing carried on aggressively under ca- 








pable state and local leadership. Mr. 
North, however, looked forward to the 
time of general qualified saturation, 


when numerical strength would become 
more or less static and solidarity would 
be an increasingly effective power. 
Every state association, he said, is 
working quietly and effectiv ely to keep 
its membership on a solid plane, weed- 
ing out those for whom the payment of 
dues seems an insurmountable burden 
after the first enthusiasm has died down 
and replacing less desirable members 
with those of the type needed and 
wanted by the association. 


During the coming year, Mr. North 
reported, the membership committee 
will strive to consolidate gains by 


Strengthening new local units and try- 
mg to establish practical methods of 
measuring their effectiveness. State of- 
cers have been asked for suggestions 








by which minimum standards for local 
boards will be established. The educa- 
tional, rural agents and accident preven- 
tion committees of the National associa- 
tion have been very helpful in 
membership work, because their activi- 
ties are attracting and holding qualified 
members. 

Mr. North said that local boards are 
of utmost importance, because wherever 
there has been a coextensive local board 
doing constructive work and cooperat- 
ing Ww ith the state and national associa- 
tions, agents join voluntarily. On the 
other hand, the absence of a good local 
board invariably means apathy on the 
part of agents toward the activities and 
interests of state and national leaders. 
There are now over 15,000 member 
agency firms and Mr. North expressed 
the wish that every one of them could 
belong to an active, worth-while coex- 
tensive board. 


CREDIT MEN 








F. B. Heller, Newark, chairman in- 
surance advisory committee to credit 
men, reported negotiations with the 


credit interchange bureau department of 


the National Association of Credit 
men on the use of the “fact finder’ 
for analyzing the insurance sit- 


uation of an applicant for credit. He 
hoped that the national credit organiza- 
tion will approve the “fact finder” at its 
convention in May to the extent that it 
will urge full use of it by all members. 
So far, New Jersey is the only state in 
which the “fact finder” has been used 
generally, but approval would undoubt- 
edly spread this. Some changes in the 
blank will probably be made in the 
near future, Mr. Heller said, and they 
are being studied now. 

Mr. Heller is a member of the New 
Jersey Association of Credit Men and 
consequently is familiar with both sides 
of the picture. 


Mutuals Create Stir 
on HOLC Decision 


(CONTINUED FROM PAGE 4) 


miums are to be collected and inspec- 


tions made by the HOLC. “What, 
then, is the agent supposed to do?” 
Mr. Gruhn asks. “Perhaps he is ex- 


pected to hold the hand of the borrower 
and comfort him in the fact that what 
has been done is being done in the 
name of ‘the American way.’’ 

“The effect of this sort of proposal 
is going to be far reaching,” Mr. Gruhn 
declared. Mortgagees in other classi- 
fications will have a precedent for mak- 
ing demands of one kind or another in 
the way of concession. The possibili- 
ties in connection with fire insurance 
rate regulation are indeed interesting 
and if the TNEC were concerning itseli 
with fire insurance, what fun it could 
have.” 


Doesn’t Blame HOLC 


Mr. Gruhn pats the HOLC authori- 
ties on the back, however. He said 
that they were besieged on one side to 
reduce administrative costs, “on the 
other hand it is badgered by insurance 
people from all parts of the country to 
do this and to do that. 

“Certain it is,’ he continued, “that if 
it had accepted the proposal of one of 
the mutual companies which we under- 
stand received some consideration, its 
existence would have been made mis- 
erable by the bombardment which it 
would have received from stock com- 
pany and agency forces. The mutual 
proposal provided for only 10 percent 
to the local agent, an amount, by the 
way, Satisfactory to the National Asso- 
ciation of Mutual Insurance Agents, but 
the high crime with which it would 
have been guilty would have been the 
31 to 36 percent dividends to be paid 
to the borrower.” 

Mr. Gruhn expresses the theory that 
the payments to the HOLC amount to 
a rebate under the laws of most of the 
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states. He states he is informed that 
the contract does not include insurance 
on the property owned by the HOLC, 
since the agency has not yet decided 
on just exactly what it will do in con- will be placed with the Stock Company 
nection with such insurance. Association. 
The mutual companies, according to — 

Mr. Gruhn, discarded the suggestion LOCAL EXCHANGE ADVERTISES 

that a fee be paid to the HOLC. They COLUMBIA, TENN.—The Insurance 
felt that this would be regarded as of- Exchange here made immediate and ef- 
fering an improper inducement designed fective use of the press dispatch from 
te influence the awarding of the con- Washington announcing the HOLC de- 
tract. “It would seem difficult,” he said, cision by inserting a quarter-page “ad” 
“to justify both a commission to local in local papers, saying: “We direct 
agents and another to the HOLC.” 


have properties mortgaged to the 
HOLC. lf the borrower does not offer 
a prepaid policy and continues a tax 
and insurance account, his insurance 





your attention to this Associated Press 
Mr. Gruhn states that thenew HOLC dispatch. You may now place your fire 
centract is to run for one year with maurnate with your local stock insur- 
a 90-day cancellation clause. If that ance agency.” The “ad” also admon- 
is true, oe said, mutual companies may ished the public to “keep your insurance 
enter a bid next year. business at home.” It was signed by 
Under the new program, Mr. Gruhn individual firms composing the ex- 
states, borrowers will be permitted to change 
tender prepaid policies covering a three- 
year period in companies of their selec- Madeline B. Friedman, widow of the 


late Maurice R. 
the Aaron 
Toledo, 


Friedman, who 
Friedman Insurance 
will continue the 


tion. Mutual agents, he said, should 
place the facts before their clients who 


operated 
Agency 
agency. 





Ideas on “HOW TO STRENGTHEN 
YOUR COLLECTION LETTERS” 





Wane good collection letters is im- 
portant as every local agent knows. ‘ Realiz- 
ing this too, Millers National arranged to have agents all over 
the country pool their ideas through a collection letter contest. 
‘ This contest brought in over 1000 collection letters. These were 
The letters 


having most merit in their opinion were selected, and are now pub- 


carefully studied by a staff of competent judges. 
lished in the above 20 page, 6” x 9” booklet. { The first pages 
contain a pertinent discussion by the judges, explaining the 
essentials of a good collection letter. Reviewing a copy you will 
understand why it is being acclaimed today by agents and letter 
writing authorities as an excellent reference booklet. { You may 
have a copy by simply writing to Millers National Insurance 
Company, 175 W. Jackson Blvd., Chicago. There is no obliga- 
tion because this is intended to be a contribution to the insurance 
business. If this booklet brings to you a fresh and valuable slant 
on this important subject we shall have our reward for having 
served as a clearing house. ‘| Because the supply is limited write 


at once—on your own agency letterhead please. 


MIL L E RS NATION AV Insurance Co. 


Ice CHI¢ 


\GO hed 1865 


HL L INOIS I Li _Ansurance Oy 


CHICAG ed 1876 
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U. S. ‘High Geuat 
Virginia Decision 


(CONTINUED FROM PAGE 3) 
appellants’ bill on the basis of elaborate 


findings of fact and conclusions of law, 
set forth in an opinion by Circuit Judge 


Soper. 29 F. Supp. 71. From this de- 
cree the case comes here on appeal un- 
der § 238 of the | wri code as 
amended, 28 U. S. C. § 345. 


“The bill was Bed by foreign cor- 
porations authorized to do casualty and 
surety business in Virginia, and by some 
of their salaried employes. It is their 
claim that the statute deprives them of 
rights protected by the fourteenth 
amendment of the Constitution. The ex- 
act nature of these claims will appear 
more clearly in the setting of the illu- 
minating findings below which may here 
be abbreviated. 


How Agent and Broker Differ 


“The ‘production’ of insurance—'pro- 
duction’ being insurance jargon for ob- 
taining business—is, in the main, carried 
on by two groups, agents and brokers. 
Though both are paid by commission, 
the different ways in which the two 
groups perform their functions have im- 
portant practical consequences in the 
conduct of the insurance business, and 
hence in its regulation. The agent is 
tied to his company. But his ability to 
‘produce’ business depends upon the con- 
fidence of the community in him. He 
must therefore cultivate the good will 
and sense of dependence of his clients. 
He may finance the payment of pre- 
miums; he frequently assists in the re- 
covery of claims; he acts as mediator 
between insurer and assured in the di- 
verse situations which arise. The broker, 
on the other hand, is an independent 
middleman, not tied to a particular com- 
pany. He meets more specially the needs 
of large customers, using their concen- 
trated bargaining power to obtain the 
most favorable terms from competing 
companies. His activities, being largely 
confined to the big commercial centers, 
take place mostly outside Virginia. 

“A policy, whether ‘produced’ by 
broker or agent, must be ‘serviced’—an 
insurance term for assistance rendered 
a customer in minimizing his risks. To 
this end the companies exert themselves 
directly, but the ‘producer’ may render 
additional service. Only to a limited ex- 
tent can risks be minimized at long 
range; local activity is essential. When 
the contract is ‘produced’ by a non-resi- 
dent broker the ‘servicing’ function is 
normally performed by the company ex- 
clusively. When the ‘producer’ is a resi- 
dent agent, the case is ordinarily other- 
wise. For this, as well as for other rea- 
sons, it is obvious that non-resident bro- 
kers prefer to negotiate their contracts 
covering Virginia risks with companies 
authorized to do business in that com- 
monwealth. 


WHOLESALE PLANS 


“These basic elements in the insurance 
business attain special significance in the 
case of enterprises operating not only in 
Virginia but in other states as well. For 
them the brokerage system offers the 
attractions of large-scale production. 
Through what is known as a master or 
‘hotchpotch’ policy, the assured may ob- 
tain a cheaper rate by pooling all his 
risks, whether in or out of Virginia. This 
wholesale insurance may furnish not 
only a reduced rate but a reduced com- 
mission to the customer. These are ad- 
vantages which naturally draw the Vir- 
ginia business of interstate enterprises 
away from local agents in Virginia to 
the great insurance centers. 

“In affecting the cost of these master 
policies, say the appellants, Virginia is 
intruding upon business transactions be- 
yond its borders. Not only is a licensed 
company forbidden to write insurance 
except through a resident agent, but the 
agent cannot retain less than one-half of 








Professors at Insurance School in Milwaukee 








Nickerson, automobile 


Baltimore; A. B. 











These are the experts that conducted Fireman’s Fund; Martin Lewis, presi- 

the 1%4-day school in Milwaukee of the dent Towner Rating Bureau; O. B. Sul- department manager of Maryland Cas- 
Wisconsin Association of Insurance livan, EO attorney Aetna Cas- ualty, Baltimore, and George Peacock, 
Agents. From left to right — P. J. ualty ; J. H. Dittman, superintendent of Milwaukee, state agent Agricultural 
Leen, Chicago, western marine manager the burglary department U. S. F. & G., Fire. 

the customary commission allowed on tory service of countersigning policies. zier, 253 U. 233, or might take ‘the 
such a contract for what may, so far as The short answer to this is that the state whole th of banking under its con- 
the requirements of the law are con- may rely on this exaction as a mode of trol,’ Noble State Bank v. Haskell, 219 


cerned, be no more than the perfunctory 
service of countersigning the policy. 
“But the question is not whether what 
Virginia has done will restrict appellants’ 
freedom of action outside Virginia by 
subjecting the exercise of such ‘freedom 
to financial burdens. The mere fact that 
state action may have repercussions be- 
yond state lines is of no judicial signifi- 
cance so long as the action is not within 
that domain which the Constitution for- 
bids. Alaska Packers Assn, v. Comm’n., 
294 U. S. 532; Atl. & Pac. Tea Co. v. 
Grosjean, 301 U. S. 412. Compare Equi- 
table Life Society v. Pennsylvania, 238 
U. S. 143. It is equally immaterial that 
such state action may run counter to the 
economic wisdom either of Adam Smith 
or of J. Maynard Keynes, or may be 
ultimately mischievous even from the 
point of view of avowed state policy. 
Our inquiry must be much narrower. It 
is whether Virginia has taken hold of 
a matter within her power, or has 
reached beyond her borders to regulate 
a subject which was none of her concern 
because the Constitution has placed con- 


trol elsewhere. Compare Wallace v. 
Hines, 253 U, S. 66, 69. 





LEGISLATIVE NETWORK 





“Virginia has not sought to prohibit 
the making of contracts beyond her bor- 
ders. She merely claims that her inter- 
est in the risks which these contracts 
are designed to prevent warrants the 
kind of control she has here imposed 
This legislation is not to be judged by 
abstracting an isolated contract written 
in New York from the organic whole of 
the insurance business, the effect of that 
business on Virginia, and Virginia’s reg- 
ulation of it. 

“A network of legislation controls the 
surety and casualty business in Virginia. 
Insolvent companies may not engage in 
it. Virginia Code, § 4180. Neither com- 
panies nor agents may give rebates. 
§ 4222-c. Rates for workmen’s compen- 
sation, automobile liability and surety 
contracts are determined by its corpora- 
tion commission. §§ 1887(75), 4326-a-1, 
4350-3. The difficulty of enforcing these 
regulations, so the district court found, 
may be increased if policies covering 
Virginia risks are ‘produced’ without 
participation by responsible local agents. 
Rebates evading local restriction may be 
granted under cover of business done 
outside the state. Contrariwise, if resi- 
dent Virginia agents are made necessary 
conduits for insurance on Virginia risks 
now included in master policies, the state 
may have better means of acquiring ac- 
curate information for the effectuation 
of measures which it deems protective 
of its interests. 

“Tt is claimed that the requirement 
that not less than one-half of the cus- 
tomary commission be retained by the 
resident agent is a bald exaction for 
what may be no more than the perfunc- 


assuring the active use of resident agents 
for procuring and ‘servicing’ policies 
covering Virginia risks. These functions, 
when adequately performed, benefit not 
only the company, the producer, and the 
assured. By minimizing the risks of cas- 
ualty and loss, they redound in a per- 
vasive way to the benefit of the com- 
munity. At least Virginia may so have 
believed. And she may also have con- 
cluded that an agency system, such as 
this legislation was designed to promote, 
is better calculated to further these de- 
sirable ends than other modes of ‘pro- 
duction.’ When these beliefs are empha- 
sized by legislation embodying similar 
notions of policy in a dozen states, it 
would savor of intolerance for us to sug- 
gest that a legislature could not consti- 
tutionally entertain the views which the 
legislation adopts. Compare Prudential 
Ins. Co. v. Cheek, 259 U. S. 530, 537. 


Definable Interest in Contracts 


“The present case, therefore, is wholly 
unlike those instances in which a ‘so- 
called right is used as part of a scheme 
to accomplish a forbidden result.’ Fi- 
delity & Deposit Co. v. Tafoya, 270 U.S. 
426, 434. For it is clear that Virginia 
has a definable interest in the contracts 
she seeks to regulate and that what she 
has done is very different from the im- 
position of conditions upon appellants’ 
privilege of engaging in local business 
which would bring within the orbit of 
state power matters unrelated to any 
local interests. It is not our province 
to measure the social advantage to Vir- 
ginia of regulating the conduct of in- 
surance companies within her borders 
insofar as it affects Virginia risks. Gov- 
ernment has always had a special rela- 
tion to insurance. The ways of safe- 
guarding against the untoward manifes- 
tations of nature and other vicissitudes 
of life have long been withdrawn from 
the benefits and caprices of free compe- 
tition. The state may fix insurance rates, 
German Alliance Ins. Co. v. Kansas, 233 
U. S. 389; it may regulate the compen- 
sation of agents, O’Gorman & Young v. 
Hartf’d Ins. Co., 282 U. S. 251; it may 
curtail drastically the area of free con- 
tract, Nat. Ins. Co. v. Wanberg, 260 U. 
S. 71. States have controlled the ex- 
penses of insurance companies, New 
York insurance law, consolidated laws 
of New York, c. 28, § 244, and Wiscon- 
sin statutes, § 201.21; and see Report of 
Joint (Armstrong) Insurance Investiga- 


tion Committee (N. Y.) pp. 403-18 
(1906). They have also promoted insur- 
ance through savings banks; see Ber- 


man, the Massachusetts System of Sav- 
ings Bank Life Insurance, Bulletin No 
615, U. S. Bureau of Labor Statistics, 
and New York Laws of 1938, c. 471. In 
the light of all these exertions of state 
power it does not seem possible to doubt 
that the state could, if it chose, go into 
the insurance business, just as it can 
operate warehouses, flour mills, and 
other business ventures, Green vy, Fra- 


U. S. 104, 113. If the state, as to local 
risks, could thus preempt the field of 
insurance for itself, it may stay its inter- 
vention short of such a drastic step by 
insisting that its own residents shall 
have a share in devising and safeguard- 
ing protection against its local et 
LaTourette v. McMaster, 248 U. S. 465. 
All these are questions of policy je for 
us to judge. For it can never be empha- 
sized too much that one’s own opinion 
as to the wisdom of a law must be 
wholly excluded when one is doing one’s 
judicial duty. The limit of our inquiry 
is reached when we conclude that Vir- 
ginia has exerted its powers as to mat- 
ters within the bounds of her control. 


Cases Cited by Appellants 


“In reaching this conclusion we have 
been duly mindful of the cases urged 
upon us by appellants. In Allgeyer y. 
Louisiana, 165 U. S. 578, apart from the 
doubts that have been cast upon the 
opinion in that case, the state attempted 
to penalize the making of contracts by 
its residents outside its borders with 
companies which had never subjected 
themselves to local control. Thus the 
statute was thought to be directed not 
at the regulation of insurance within the 
state, but at the making of contracts 
without. This was followed in St. Louis 
Compress Co. v. Arkansas, 260 U. S 
346; but see the refined distinctions 
drawn in Compania de Tabocas v. Col- 
lector, 275 U. S. 87. In Fidelity & De- 
posit Co. v. Tafoya, supra, the court 
found that New Mexico had exceeded 
its power by forbidding ‘the payment of 
any emoluments of any nature to any 
[non-resident] for the obtaining, placing 
or writing of any policy covering risks 
in New Mexico.’ The court was of 
opinion that this statute went ‘beyond 
any legitimate interest of the state... , 
ibid. at 435, but carefully withheld its 
judgment as to the validity of a later 
New Mexico statute not unlike the Vir- 
ginia law here under review.” 


MINORITY OPINION 


The minority opinion reads: 

“I am unable to agree with the de- 
cision in this case. I think it sanctions 
an exertion of power by Virginia over 
transactions beyond her jurisdiction. 

“Virginia may, of course, regulate the 
making of contracts of insurance within 
her borders. She may require such con- 
tracts to embody specified provisions. 
She may regulate the enforcement 0 
these contracts in her courts. She may 
supervise and condition the activities of 
registered foreign insurance companies, 
agents or brokers within the common- 
wealth. The statute in question has no 
such purpose. 

“The purpose and effect of the statute 
is to compel an insurance company 
which is a citizen of another state, an 
which negotiates a contract of insurance 
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with an agent or broker within such 
other state, to pay a resident of Virginia 
for a service not rendered by him, but 
rendered by another in another state. 
By force of the statute a Virginia agent 
must countersign a contract negotiated 
outside of Virginia with an assured 
whose residence is Outside of Virginia, 
which contract of insurance was nego- 
tiated by an agent or broker living out- 
side of Virginia. The countersigning 
Virginia agent must be paid one-half 
the usual commission, even though the 
broker or agent who produced the busi- 
ness is licensed as a non-resident broker 
by Virginia, although the only service 
such Virginia agent is required to ren- 
der and, in many cases all he does ren- 
der, is the mere countersignature of the 
policy. With respect to this situation 
the court below said: 

‘‘We do not overlook the peculiar 
situation of the non-resident assured 
who form no part of the Virginia public 
which the state desires to protect. Un- 
doubtedly their business methods will 
be disturbed by the enforcement of the 
statute. It is contended, not without 
merit, that they have no need for the 
services of the resident commission 
agents, and that in fact, the latter can- 
not assume the function of producing 
agents in their behalf without harmfully 
intruding themselves into confidential 
business affairs. Moreover, it is fair to 
say that these affairs are so important 
and so widespread in their scope as to 
be beyond the technical knowledge and 
skill of the average Virginia agent, and 
that the interests of the non-resident as- 
sureds can be best looked after by the 
brokers at the great centers of popula- 
tion where the head offices of the insur- 
ance companies and of the assureds are 
located, and in Virginia by the engineer- 
ing and claim personnel of the compa- 
nies. It is also true that the substantial 
compensation required by the statute to 
be paid to the Virginia agents will in- 
crease the cost of the business.’ 

“The plain effort of Virginia is to 
compel a non-resident to pay a resident 
of Virginia for services which the latter 
does not in fact render and is not re- 
quired to render. The principles under- 
lying former decisions of this court are 
at war with the existence of any such 
asserted power.” 


BENNETT AND RAGLAND COMMENT 


WICHITA — Following the receipt 
Monday of news that the U. S. Su- 


preme Court had held constitutional the 
Virginia countersignature law General 
Counsel Walter H. Bennett of the Na- 
tional Association of Insurance Agents, 
who participated in this litigation in af- 
filiation with Attorney-general Staples 
of Virginia, made the following com- 
ment: 

“The decision upholding the consti- 
tutionality of the Virginia resident 
agent and countersignature law, is one 
of the most significant decisions ever 
rendered by that court concerning the 
transaction of the insurance business. 
In one form or another, every state 
regulates the transaction of insurance 
by law. In Virginia a recent act of 
the legislature provided that every con- 
tract of insurance on property or any 
insurable business interest must be 
countersigned by a local agent who is 
a resident of that state, compensated on 
a commission basis. It prohibited the 
execution of such policies by salaried 
company employes, thus definitely di- 
vorcing the duties and activities of those 
insurance men who are the employes of 
insurance companies, from the duties of 
independent local agents who are not 
under company control and who are 
compensated solely on a commission 
basis. j 

“The statute further provided that lo- 
cal resident agents should receive the 
usual and customary commission on all 
such risks and prohibited the payment 
of more than 50 percent of such com- 
missions to non- resident brokers who 
may have originally solicited and se- 
cured a given line of insurance on Vir- 
ginia Property. 

e National association in conven- 
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tion at Wichita, received this news 
with great elation because the Supreme 
Court has now sustained a principle of 
insurance underwriting operation for 
which the association has long con- 
tended.” 

Another comment on the decision 
came from President Stuart Ragland 
of the Virginia Association of — surance 
Agents, also attending the Wichita con- 
vention, who stated: 

“Virginia has again pioneered the 
way as in the old insurance case of Paul 


vs. Virginia 80 years ago. Now the 
agents of the country have something 
more to their credit. I am delighted 


that this controversial matter has been 
finally settled. The companies and 
agents can now join together in still 
greater attainments, giving service to 
the business of the nation and preserv- 
ing the local agency system uwunim- 
paired.” 


Hartford Fire Names Five 
Assistant Secretaries 
HARTFORD—Five members of the 


Hartford Fire organization have 
designated assistant secretaries. 
are: C, Bernard Edwards, Raymond C. 
Chapin, Burton B. Gracey, Charles F. 
C. Hutt, George A. Robinson. 


been 


They 


To Continue Work 
of B. D. O. Along 
Broader Lines 


WICHITA — The advisory council 
of the Business Development Office had 


a dinner and meeting here Monday 
evening. 
Milton Mays of New York, acting 


director of the B. D.O., was chairman. 
The activities of the organization since 
its inception were reviewed and heartily 
endorsed. It was decided that the B. D. 
O. continue along broader lines. 

It was brought out that the reaction 
from the producers was very favorable. 


Praise W. U. A. Activities 


The Western Underwriters Associa- 
tion was complimented for its fine co- 
operation in the B. D. O. program. 

The support of the National Associa- 
tion of Insurance Agents was praised. 

Kenneth Bair, Greensburg, Pa., said 
one of the indirect results of the B. D. 
O. was the fine spirit of cooperation 
which now exists between capital stock 
companies and agents. 

It was decided that the 


meeting of 
the council of B. 


D. O. will hereafter be 


21 
a regular feature at the annual and mid- 
year meetings of the National associa- 
tion. 

In addition to Mr. Mays and Mr. Bair 
those present at the dinner were: Paul 
L. Haid, president Insurance Executives 
Association; Sidney O. Smith, Gaines- 
ville, Ga., president; Payne Midyette, 
Tallahassee, Fla., vice-president; Wm. 
H. Menn, Los Angeles, chairman execu- 
tive committee; Walter H. Bennett, gen- 
eral counsel; Charles F. Liscomb, Du- 
luth, and Allan Wolff, Chicago, past 
presidents, George Scott, New York, and 
J. B. Miller, assistant secretaries Na- 
tional association; John L. Mylod, as- 
sistant United States manager North 
British & Mercantile; E. A. Henne, vice- 
president America Fore; A. F. Powrie, 
western manager Fire Association; W. 
J. Tippery, assistant western manager 
Aetna Fire; R. E. Eblen, vice-president 
Phoenix of Hartford; Eugene Battles, 
Los Angeles, and W. E. Studebaker, 
Miller-Studebaker general agency, To- 
peka. 





Broucek Made Comptroller 
HARTFORD — Assistant Secretary 

Joseph T. Broucek has been made comp- 

troller of Hartford Accident. 
A. D. Kinn and W. B. 


formed the Kinn & Huth 
Fostoria, O. 


Huth have 
agency at 
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Shall There Be a Wholesale Price? 


THE time may come when insurance will 
have to recognize the wholesale element 
in its operations. So far we have been 
That is, 
part of 


free from it. there has been 
no discount on 
‘ompanies for large blocks of business 
which might well come within the cate- 
transactions. The 


organization 


gory of wholesale 


same rate of commission applies to 


these large premiums as well as the 
small. The question comes up in con- 
nection with the Home Owners Loan 
finance busi- 


Corporation, automobile 


ness, government schedules of various 
are large amounts 
sometimes very 


there 
paid in premiums and 


kinds, where 
little done in the way of service or ac- 
tual labor in soliciting. 

Local agents quite naturally rebel at 
any plan that tends to reduce 
They have had it 


their in- 
reduced 


ome. 


They have had to 
suffer from reduced rates, lower com- 
missions, improved risks, etc. They 
have seen their business get away from 
them through the syndicate route, out- 
side brokers, etc. Therefore, any step 
taken that would tend still further to 
diminish the agent’s income would be 
However, the time is arriv- 
to be 


mightily already. 


regretted. 
ing when this question will have 
decided one way or the other. 
If there is to be no wholesale rates 
then the trend will be for large volumes 
of business that are handed over in 
blocks to seek their level away from 
agency channels. The agents will need 
to take a forward and broad view of 
the situation as it is and realize what 
is likely to overcome them in the future 
entirely this wholesale 


if they ignore 


feature 


Field Man May Be a Crutch 


SPENCER WELTON, vice-president Massa- 


chusetts Bonding, in one of his recent 
convention talks, spoke of the visits of 


field men, agency assistants or experts 
to local agents and the part they play 
Primarily such 
are intended as teachers. They should 
not be expected to do the work that 
to the local agent. 
[f a local agent relies on company men 
to do his soliciting he is weakened in 
prospects 


in producing business. 


belongs specifically 


the eyes of his assured and 
Company men, in our opinion, lose sight 
do not regard 
themselves as instructors and capable of 
creating in agents the desire to solicit 
business more intelligently and to serve 


of their mission if they 


their clients more effectively. The field 


men should be able to teach local 
agents how to produce for themselves. 
If there be some highly intricate point 
involved then the expert can be called 
in and his presence can be satisfactorily 
explained. If, however, an agent relies 
on his company visitors to do the plow- 
ing, cultivating and planting, he be- 
comes dependent and is losing the op- 
portunity of learning highly valuable 
lessons that are being taught. The local 
agents need at all times to refresh, re- 
vise and buttress their sales talks. The 
company men should never be allowed 
to take the place of local agents. If 
they are permitted so to do then it 
would seem the day of the local agent is 
near an end. 


Taking Insurance to the Public 


AT THE annual meeting of the American 
Association of _Insurance General 
Agents, K. S. Dargan of Cravens, Dar- 
gan & Co., well known general agents 
at Houston, emphasized the necessity 
companies and men to 
keep in step with the times, not to de- 
pend too much on tradition and past 
accomplishments but to have an eye on 
the future. Sometimes he has noted 
that executives are inclined to put aside 
something as not desirable because it is 
new. He believes it is highly necessary 
to keep watch on changing times and 
their demands. 

What Mr. Dargan had in mind was 
stimulating the thinking of the 
public 


evidently 
members of the relations com- 





mittee of the Western Underwriters 
Association inasmuch as it brought for- 
ward a very comprehensive report at 
the annual meeting that stressed the de- 
sirability of starting in a modest way 
what might be called a laboratory of 
insurance to do research work, to make 
explorations and studies, to ascertain 
whether insurance is keeping abreast 
with the years. 

Sometimes we think of public rela- 
tions as something esoteric, mysterious, 
complicated. Yet after all a master in 
public relations is simply one who has 
the happy faculty of creating good will 
and making friends. The insurance 
business needs friends. We hear much 
these days about promoting public re- 


lations work and how it should be done. 
Insurance at all times should have in 
mind the highest welfare of premium 
should seek to learn their de- 
mands and needs, listen to their criti- 
cism, appeal and comment, thus gaining 


payers, 


a picture of the situation. 

At present insurance has nobody do- 
ing research work in the broader sense 
of looking for new insurance markets, 
new plans of merchandising, new ways 
of helping occupational groups in their 
insurance programs and_ investigating 
what seems to be justifiable complaints 
or criticism. We can learn much from 
listening attentively to reflections that 
other people make on our business. 
They are looking at us from an outside 
standpoint, so to speak, but they are 
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near enough to observe deficiencies and 
weaknesses. 

In the report made by the committee 
it was suggested that the question of 
commissions might well be 
studied from a scientific standpoint. We 
have from time to time gone into the 
subject of investments, claims, inspec- 
tions, underwriting, policy provisions, 
forms, etc., and yet the question of com- 
pensation has never received any scien- 
tific investigation. 

There is abundant opportunity for 
this departure that the Western Under- 
writers Association will probably make, 
It has been the pioneer in some noble 
movements and it would be _ highly 
gratifying for it to undertake this very 
important mission. 


agency 


PERSONAL SIDE OF THE BUSINESS 





Wm. R. Piper, Jr., of the Dulaney. 
Johnston & Priest agency, chairman of 
the fire prevention committee of the 
Wichita chamber of commerce, was 
named one of the city’s three “worth- 
while citizens” by the WwW ichita ‘ ‘Beacon”™ 
for the excellent manner in which he 
and his committee handled the annual 
clean-up week campaign. 

Harry B. Brown, Kansas state agent 
Northwestern National, is celebrating 
the arrival of his first grandchild, Ter- 
rance Lee, 634-pound son of his daugh- 
ter, Anita Sous Croft. 

R. B. Safford, assistant cashier of the 
Rochester office of Travelers and the 
son of R. D. Safford, vice-president of 
Travelers Fire and Charter Oak Fire, 
was married at Bridgeport, Conn., to 
Miss Elizabeth Rood, daughter of Mr. 
and Mrs. H. C. Rood of that city. Mr. 
Rood was at one time in the casualty 
field organization of Travelers before 
going into business for himself in 
Bridgeport. 

Harold L. Buswell of Lunde & Bus- 
well, Chicago agents, drove to Summer- 
ville, S. C., to spend a few weeks with 
his mother and family at the family 
home there. Mrs. Buswell is with him 
on his vacation. 

R. M. Miller, manager Oklahoma 
Audit Bureau, Oklahoma City, was 
married to Daphne Francis Schofield of 
Tulsa. He got up out of a sick bed for 
his wedding. He suffered a relapse and 
was confined to his home for a time 
but he has now returned to his office. 

E. E. Murrey, Jr., Nashville, Tenn., 
son of E. E. Murrey, vice-president of 
the Paramount Fire and associated with 
his father in the insurance business, was 
married to Miss Pamela Batchelor at 
Delray Beach, Fla. 

C. R. Fischer, Iowa commissioner, 
who has been seriously ill in Iowa 
Lutheran Hospital, Des Moines, is now 
being removed to his home. His con- 
dition is improved but he is still not per- 
mitted to see visitors. 

Ralph Bugli, advertising director of 
London Assurance at the head office, 
was a visitor in Chicago. Walter Meiss, 
executive general agent, attended the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents at Wichita 


this week and will stop off at Rance 
for a visit next week on his way back 


DEATHS 


Clyde W. Miller, for more than 20 
years president of Preferred Fire of 
Topeka, Kan., who died last week, was 
born in Osage City, Kan., in 1875. After 
graduating from the University of Kan- 
sas with a law degree, he returned to 
Osage county and worked on the 9,000- 
acre ranch owned jointly by his father 
and his uncle. He became active in 
politics and served as secretary of the 
“boss buster” committee in the Hoch- 
tor-Governor campaign. From 1904 to 
1910 he was secretary of the Republi- 
can state central committee and in 1916 
was nominated on the Republican ticket 
for congressman from the fourth dis- 
trict. He appeared on the political 
horizon again in 1925-26 as secretary to 
Governor Ben S. Paulen and was one 
ot the most active backers of Alf M. 
Landon’s campaign for the Presidency 
in 1936. 

In 1917 Mr. Miller entered business 
in Topeka and led in the organization 
ot Preferred Risk Fire, now named Pre- 
ferred Fire. He served as president of 
that company until his death. He was 
appointed receiver of the Federal Re- 
serve Life of Kansas in 1937. Aside 
from his insurance business activities he 








was a director of the Central Trust 
Company, State Savings Building & 
Loan, Kansas University Endowment 


Association, Kansas Pioneers Memorial 
Corporation, Topeka Wholesale Com- 
pany and president of the board of 
trustees of Kansas Vocational College 

Osage county, where Mr. Miller spent 
the early part of his life, was the birth- 
place of many men prominent in the 
insurance business, among them Com- 
missioner Hobbs, of Kansas; L. T. 
Hussey, former Kansas state fire mar- 
shal; F. L. Britton, Kansas state agent 
of Corroon & Reynolds; W. J. Miller, 
state livestock sanitary commissioner; 
\W. S. Whitford, executive vice-president 
Millers National, Chicago; Kit Wilson, 
assistant peg Mill Mutuals, Kansas 
City: the late Ike and John Jones, well 
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known in insurance circles; O. G. Col- 
well, vice-president in charge ot under- 
writing, Preferred Fire, and W. R. Kirk, 
superintendent of agencies in the mid- 
dle west for North British & Mercantile, 
Chicago, who attended the funeral sery- 
ices. Mr. Kirk’s son, John Kirk, re- 
cently went with Preferred Fire as 
inland marine special agent. 

j. W. Berryman, 70, pioneer Kansan, 
prominent banker and landowner, senior 
partner with his son, Jerome C. in the 
Berryman Insurance Agency of Ash- 
land, Kan., died at the Johns Hopkins 
Hospital in Baltimore. He was a for- 
mer president of _the Kansa- Bankers 
\ssociation and director of the Kansas 
Bankers Surety of Topeka. 

W. W. Swett, 77, head of the Swett 
Insurance Agency, Springfield, IIl., died 
in his sleep, apparently from a heart 
attack. He had been in the insurance 
business there 42 years. 

Mr. Swett entered insurance in 1897 
is the first secretary of the Retail Mer- 
-hants Mutual Fire of Springtield, re- 
taining that position until 1930. He 
opened his Own agency in 1912. The 
uwency will continue as the W. W. 
Swett. Jr., Insurance Agency and will 
ye operated by his son, Lewis W. Swett, 
vho has been associatd with him in the 
yusiness since 1920. 

George L. McCurdy, 88. forme 
known marine insurance man in Chi- 
ago, died last week in Lancaster, Pa. 
At one time he had charge of the west- 
ern marine department of the North 
\merica. He retired in 1922. In his day 
1e was one of the best known marine 
men in the west. 

W. R. Blackburn, 73. head of the 
local agency of W. R. Blackburn & 
Sons, Indianapolis, died there after an 
illness of more than four vears. 

R. C. Atcherly, 74, secretary of the 
Providence Mutual Fire and for 34 vears 
with the E. L. Watson Co. aygenevy, as 
treasurer in recent vears, died in Provi- 
dence. 

H. A. Pickle, 78, of the E. R. Keller 
Insurance agency, Knoxville. Tenn., in 
the local agency field for 40 vears, died 
at Ft. Sanders hospital. 

W. R. Falkiner of Topeka, prominent 
local agent, died Monday. He had been 
ill for several weeks. Mr. Falkiner was 
active in the offices of the Topeka local 
association, being a former president. 

T. W. Langstroth, 79, who retired as 
special agent in northern New Jersey 
for Connecticut Fire in 1925 after serv- 
ing the company for 40 years, died at 
Mountainside hospital, Montclair, N. J., 
Sunday. 

H. P. Pearson, Bedford, Ind., father 
ot John D. Pearson, Indiana special 
agent Glens Falls, died suddenly from a 
heart attack. He was formerly in the 
banking and insurance business in Bed- 
ford. 

Milo A. Nealy, who had been con- 
nected with Pennsylvania Fire for the 
past two years and previously had been 
a casualty executive in Philadelphia 
since 1915, died recently. He was secre- 
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tary of the Philadelphia Insurance Golf 
Association. He served at one time as 
Philadelphia manager of Globe Indem- 
nity and later held a similar position 
with London & Lancashre Indemnity. 
He served as resident manager of the 
compensation and liability department of 
Constitution Indemnity until that com- 
pany’s business was reinsured. 

S. E. Bissonette, 57, Sandusky, Mich., 
local agent for 12 years, died at his 
home there. 


Wood Moore, 32, of Andrews-MeDowell 
Company, Dallas, was found shoet at his 
home and died an hour later. 


Scruggs Elected 
by General Agents 


(CONTINUED FROM PAGE 5) 

any progress the local agent makes, de- 
lared Vice-president F. E. Parkhurst, 
Jr., Wilkes-Barre, in his “Message from 
Eastern Pennsylvania.” The general 
agent offers the facilities of the home 
office to the local agent, is in a position 
to adjust fire losses promptly and satis- 
factorily, helps develop new _ business 
for the local agent through special 
agents and can help educate the local 
agent in new methods better than the 
home office, he said. 

F. N. Belgrano, Jr., president Pacific 
National Fire, was unable to reach the 
Dallas meeting in time for his scheduled 
address but appeared on the final pro- 
gram. He advocated activity by the 
average American citizen to preserve 
the American way of doing business. 
“How many of us accept the privileges 
of the constitution and do nothing to 
give anything for America?” he asked 
in his talk on “We, the Citizens of 
America.” 

“Quick thinking does not always 
mean clear thinking,” Robert R. Clark. 
United States manager Caledonian, said 
in discussing the problems of general 
agents and insurance executives. Wil- 
liam W. Leigh, L. B. Leigh & Com- 
pany, Little Rock, discussed the de- 
velopment of general agencies in that 
state and the peculiar problems affect- 
ing insurance there. 


Important Public Relations Factor 


George W. Lilly, general manager 
Fire Companies Adjustment Bureau, 
discussed loss adjustment as a factor in 
creating favorable public opinion. He 
estimated that the 800,000 losses ad- 
justed each year by adjusters provide 
an average of 5,000 contacts each day 
by adjusters. Loss adjustment should 
not be on a competitive basis as a busi- 
ness producer. Adjusting is simple, he 
said, and the character of the adjuster 
is more important than his knowledge 
of the business. 

The development of the oil insurance 
business and the reasons for the forma- 
tion of the Oil Insurance Association 
were discussed by H. M. Carmichael, its 
general manager. The association was 
founded, he said, to relieve insurance 
managers of heavy risks and it helps the 
insurance companies because it provides 
inspection and supervision of risks by 
trained engineers, thus reducing losses. 
It provides adequate protection at less 
expense to the insured, he continued, 
and lessens fire hazards by proper in- 
spection. 

The association endorsed the educa- 
tional campaign of the National Asso- 
ciation of Insurance Agents and adopted 
a motion protesting the spread of gen- 
eral agents who are not bonafide insur- 
ance managers. The membership com- 
mittee reported that the association now 
has 124 members. 

Dallas Smith of Ellis-Smith & Co., 
Dallas, gave a talk on “Highway Taxes 
and Good Roads.” The total of gasoline 
taxes throughout the United States 
amounts to about $2,000,000,000, he said. 
He objects because the taxes are not 
used exclusively in construction and 
maintenance of highways. The federal 
government, he stated, is appropriating 
for distribution to the various states only 
about one-half what is collected. The 
remainder is used for other purposes. 


The states, too, are diverting the revenue 
for other uses. So long as there is to 
be government spending, he contended 
there can be no better program than the 
maintenance of a modern, well integrated 
national highway system. There is a re- 
lationship between modern highway con- 
struction and the loss of life and prop- 
erty from automobile accidents, he 
observed. The roads now being con- 
structed are safer for high speed travel. 
Mr. Smith said he was making his ap- 
peal on behalf of the Texas Good Roads 
Association, of which he is a director. 


Middle West Region Is 
Primary Tornado Zone 


“he primary tornado zone is a region 
in the middle west beginning in Texas 
and extending northeastward across 
Louisiana, Arkansas, Oklahoma, Mis- 
souri and Illinois, according to a report 
made by Albert Evans, disaster relief 
director of the middle western branch of 
the Red Cross. Over the last 15 year 
period the highest number of tornadoes 


occurred in the order of the states 
named: Texas, Oklahoma, Missouri, 
\rkansas and Illinois. They strike 


most frequently during April and May 
in the southern states and in the sum- 
mer and early fall in the states further 
north. They tend to occur with increas- 
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ing frequency the farther south the 
latitude. Seventy percent occur between 
March and June. 

Between July 1, 1938, and June 30, 
1939, there were 68 major tornadoes 
with a total of 121 people killed. This 
Was a normal year. The worst torna- 
does occurred in September, 1938, in 
Charleston, S. C., where 33 people were 
killed, and in southeastern Arkansas in 
March, 1939, when 29 people were 
killed. These figures show the greatest 
number of people killed in any single 
disaster except for the New England 
hurricane in September, 1939, when 494 
people were killed. The hurricane in 
New England was of a very unusual 
nature, however. Of the total 157 dis- 
asters in the United States during this 
period there were 60 tornadoes, 31 
floods, 25 fires, 15 wind and hail storms. 
Cloudbursts, epidemics, storms and the 
like make up the rest of the total. 


NROG Cancellation Nationwide 


The Inland Marine Underwriters As- 
sociation announces that the cancella- 
tion of the Rhode Island’s policy with 
the N.R.O.G. Agency, Inc., is country 
wide in its application. 

Sam Wallace of the 


Wallace & Weir 


agency, Stafferd, Kan., has been elected 


president of the Rotary Club there. 
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fee One Bond Form 
Only for Banks as 
Eventual Possibility 


Tendency Is to Bring No. 
8 Revised and No. 2 
Closer Together 


In view of developments in recent 
years in the direction of reducing the 
cost of bankers blanket bond form No. 
8 Revised and broadening the coverage 
of form No. 2, some observers predict 
that if the trend should continue the 
time may come when the companies will 
deem it advisable to drop either one of 
these forms and offer merely one blan- 
ket bond proposition for banks, with the 
option of taking the coverage either 
with or without misplacement or 
forgery. 

Whether those that are directing the 
course of surety affairs have such an 
objective in mind, is not known but the 
steps that have been taken seem to in- 
dicate that such a point may be 
reached in the course of time. 


Gradual Transition Better 


If the change to but a single iorm 
should be made at present, with the 
current difference in basic cost of about 
25 percent as between the two forms, 
the transition would be quite violent 
and it would be an extremely expen- 
sive step for the surety companies to 
take. As it is, in view of the rate re- 
ductions that were made effective March 
1, the companies are being compelled 
to make substantial return premiums 
that will adversely affect this year’s re- 
sults. If the leaders in the business do 
have in mind stepping up the coverage 
of form No. 2 gradually and cutting 
the cost of form No. 8 Revised by 
inches, so to speak, that would seem 
to be a logical and orderly approach to 
the destination. 


Advise Against Switching 


Most of the companies are taking the 
Position that those banks that are now 
msured under form No. 8 Revised 
should not switch to form No. 2 in view 
of the recent broadening of coverage 
of form No. 2 and decreasing of cost of 
torm No. 8 Revised, but they are sug- 
gesting that their representatives faith- 
fully tell the assured the important dif- 
lerences in coverage if the subject is 
broacked. 

‘There was much interest in the talk 
given by W. J. Schiff, assistant secre- 
tary of Indemnity of North America, 
before a meeting of the Surety Associa- 
ton of Cleveland. He counseled 
strongly against replacing form No. 8 
Revised with form No. 2, and enumer- 
a. 17 points of coverage in respect 
% which form No. 8 Revised is su- 
Perior to form No. 2. Some observers 
believe that although Mr. Schiff made 
i? true analysis that only three or 
nd the points that he mentioned 
te of capital significance. 


Accident & Health Week 
Observance Hits New High Most Dangerous to 


White Tells New Yorkers 
Why Life Men Should Sell 
Accident and Health 


NEW YORK — Drawing a record 
crowd of close to 400, the Accident & 
Health Club of New York got its Acci- 
dent & Health Insurance Week activi- 
ties off to an excellent start with a 
breakfast meeting at the Hotel New 
Yorker. Speakers were W. Edwin 
White, vice-president and director of 
agencies Continental Casualty and Con- 
tinental Assurance, and H. B. ‘Crump of 
the sales promotion firm of Stevens, 
Davis & Co. 

Mr. White declared that life insurance 
men should sell accident and health be- 
cause it will help them sell more life 
insurance, bring in more money, stave 
off competition, and “make it possible 
to truly guarantee to your clients that 
you have a plan that will take care of 
all the contingencies of life.” He 
stressed the inclusion of health as well as 
accident if any pretension to complete 
coverage is to be made. 


Always Includes Accident 


“You will note,’ he said, “that I al- 
ways refer to accident and health, not 
just accident. I do that for a purpose. 
There are too many men who limit 
themselves to accident insurance. Those 
buttons with ‘68’ on them—do you know 
that 51 out of the 68 cases a day come 
from illness and only 17 from accident 
and that there are 2,000 different kinds 
of disease? I don’t know but what you 
are misrepresenting if you omit health 
coverage. If you don’t include it, it 
may be that one of these days the gov- 
ernment will do it for you and I’m not 
interested in having the government 
come into my business any further.” 


Not a “Grief Business” 


Denying that the accident and health 
business is a “grief business’ Mr. White 
emphasized that it isn’t the fault of the 
business if an applicant withholds im- 
portant information on the application 
or if the agent answers the questions 
on the application without really getting 
the answers from the applicant. To 
blame the accident and health business 
for such cases is like blaming the liabil- 
ity business, for example, because some 
claimant tries to collect $50,000 on a 
claim worth $500. 

The current increased interest in re- 
tirement insurance makes the selling of 
accident and health coverage essential, 
he said. It’s all very well, he added, to 
paint a picture of retiring to a life of 
ease at age 60 or 65 or of assuring one’s 
family’s livelihood if death comes before 
that, but suppose the policyholder is 
disabled for life? 


Where Is Income at 65? 


“Where is the income at age 65 and 
where is the income now?” he demanded. 
“Yes, you may include waiver of prem- 
ium, but who’s going to feed the family 
now. The only thing the assured can 


do is to borrow against his policy or 
In either case, where is your 


cash it in, 


Chicago Breakfast Hears 
Viewpoints of Company 
Man, Broker, Life Leader 


The importance and value of acci- 
dent and health insurance from the 
standpoint of the company executive, 
the broker and the life insurance man 
were presented at the Accident & 
Health Insurance Week breakfast of 
the Chicago Accident & Health Associa- 
tion Tuesday morning, with about 400 
in attendance. Donald E. Compton, 
Provident Life & Accident, chairman 
of the Accident & Health Week com- 
mittee and president-elect of the Chi- 
cago associattion, presided. R. B. 
Kegley, of Moore, Case, Lyman & 
Hubbard, retiring president, extended 
greetings and some of the distinguished 
guests were introduced by C. S. Rev- 
enaugh, Maryland Casualty. A letter of 
greeting was read from W. B. Cornett, 
president National Accident & Health 
Association. He told of the plans for 
the National association’s annual meet- 
irg at Columbus next June and asked 
for the appointment of an “on to Co- 
lumbus” committee. A telegram was 
received from Harold R. Gordon, ex- 
ecutive secretary Health & Accident 
Underwriters ‘Conference and chairman 
of the general committee in charge of 
Accident & Health Week, who is on 
the Pacific Coast. He said that re- 
ports for the first quarter indicate a 
material increase in accident and 
health production, over the _ record 
breaking figures for 1939. S. S. Rock- 
well, Hartford Accident, told of the 
meaning of the “68” button. 

Speaking on “The Light Is Green,” 
Ralph A. Ferson, assistant secretary 
Hartford Accident, who has been in 
charge of its accident and health de- 
partment ever since the organization of 
the company 26 years ago, emphasized 

(CONTINUED ON PAGE 36) 








income at 65, Income protection is what 
life insurance is for and you have to 
have accident and health insurance to 
make the protection complete.” 

Mr. Crump said selling is largely a 
matter of handling the natural resistance 
that every prospect generates. 

“As long as you are in front of him, 
you are a menace to his pocketbook and 
his time,” he said. “The more you argue 
with him the more he is going to argue 
to justify his original stand.” 

He advised producers to turn the 
prospect’s sales resistances into reasons 
for buying, “turning stumbling blocks 
into stepping stones.” 

Wallace Falvey, New York City, vice- 
president, Massachusetts Bonding and 
honorary chairman New York Accident 
& Health Week committee, was toast- 
master. W. T. Hammer, accident and 
health manager Commercial Casualty 
and Metropolitan Casualty, New York 
City, welcomed the audience as president 
of the Accident and Health Club of New 
York. J. K. Dennis, Continental Cas- 
ualty, opened the meeting as chairman 
of the breakfast committee. 


NROG Scheme Held 


the Agency System 


W. J. Welsh of Kansas 
City Urges Insurance 
People to Attack Plan 


WICHITA—At the meeting of mid- 
western state councillors presided over 
by G. W. Carter of Detroit, an impas- 
sioned plea was made by W. J. Welsh of 
Kansas City, president Missouri Associ- 
ation of Insurance Agents, for agents to 
act quickly to thwart the movement of 
the National Retailer Owned Grocers, 
Inc., in its insurance program that elimi- 
nates entirely local agents and deals with 
the subject largely through the inland 
marine route. It is a wholesale form of 
buying insurance. It is directly an- 
tagonistic to the agency system. Mr. 
Welsh declared if it is legalized, it will 
mean that retail merchants of all kinds 
will organize and arrange a similar in- 
surance program. There are some 25,000 
grocers allied with the NROG. 


Must Have Public Action 


Mr. Welsh asserted that in order to 
thwart the designs of this body, whose 
insurance scheme he declares is illegal 
there must be public action. He said 
this could be accomplished in one of 
three ways: First by jurisdictional in- 
surance departments; next by company 
trade organizations and lastly through 
the medium of prosecution under state 
laws. He decried any pussyfooting on 
the part of company organizations. He 
said they should be militant, resourceful 
and determined. Agents desire to know 
how the Inland Marine Underwriters 
Association stands on this matter and 
what it intends to do. 

H. Stewart of Chicago asserted 
that the organization has its headquar- 
ters in his city and its agency is licensed 
under the Illinois laws, the NROG In- 
surance Agency. However, no policy 
has come to light that has been written 
in Illinois and until an Illinois case can 
be cited, the Illinois insurance depart- 
ment contends it has no jurisdiction. 

Mr. Welsh emphatically stated that 
the Chicago agency is operating in other 
states, and insurance premiums are 
cleared through Chicago. He claimed 
that the Illinois department could well 
take action. 


C. A. Abrahamson’s Position 


C. A. Abrahamson of Omaha called 
attention to local officials of federal bu- 
reaus exercising authority over the plac- 
ing of insurance and purchase of bonds 
on public contracts. He cited a Birming- 
ham case where the local head of the U. 
S. H. A, had it stipulated in the contract 
that his office should designate the ave- 
nue through which the insurance be 
placed. This assumption of political au- 
thority he characterized as entirely un- 

(CONTINUED ON PAGE 33) 
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Geaseal Teond Seen 
Toward Affiliates 
More Fire Companies 


Thinking of Organizing 
Casualty and Surety Mates 


CAS UCALTY 


The trend of the times certainly is for 
more casualty companies to organize fire 
and marine affiliates. The announcement 
that the National Surety was organizing 
a fire company, backed by the Commer- 
cial Investment Trust, started more 
rumors as to other casualty or surety 
companies that might follow along the 
same line. In fact, it is known that some 
of these companies have already been 
investigating the possibility, looking into 
the likely future of fire companies and 
preparing to take advantage of the sit- 
uation if the skies seem fair. 

Fire Companies Investigating 


On the other hand, fire insurance 
groups that have no casualty affiliates 
owned and controlled by them are mak- 
ing a survey of the field with the pros- 
pect of getting a casualty and surety 
company in the field. The fire company 
officials at present view with much more 
favor this procedure inasmuch as they 
are confident that the casualty and 
surety companies learned some valuable 
lessons following the depression and will 
not become engulfed in lines of indem- 
nity that caused so much havoc. Some 
of the executives that have investigated 
the possibilities say that big premium 
producing classes of the future will be 
casualty and surety. Many agents now 
find that 60 percent or more of their 
premium income comes from_ those 
classes. More and more the tendency is 
for agents to develop casualty and surety 
lines. These executives say that this be- 
ing the case, and there being a reduction 
in fire premiums owing to the decline 
in rates, they should be able to take ad- 
vantage of the offerings of agents giving 
them full facilities for writing all classes 
of insurance except life. 

Looked Upon as Business Builder 


As a business builder, it has been dem- 
onstrated that the interlocking of fire 
and casualty companies has been very 
successful. In many cases field workers 
are now becoming more proficient in 
both classes and agency opportunities 
are found from both sides. Altogether 
the time seems propitious for further 
wedding anniversaries of these two im- 
portant branches of the business. As 
time goes on and more sentiment crys- 
tallizes, there will be full and complete 
service offered agents all from one head- 
quarters. Companies will then be able 
to absorb the premiums of an agent in 
all fire, marine, casualty and surety lines, 


Ungles in Statistical Work 


Frank A. Ungles, who was one of the 
founders and for many years was first 
vice-president of Southern Surety and 
Southern Fire, and later was connected 
in an executive capacity with National 
Union Indemnity, will become associate 
publisher of Dunne’s Insurance Reports 
of Louisville and is supervising the 1940 
property edition, covering fire and cas- 
ualty companies. 


Cuts Rates, Extends Service 


COLUMBUS , O.—Reduction of rates 
for school bus insurance of approxi- 
mately 30 percent from prevailing rates 
has been announced by the Farm Bu- 
reau Mutual Automobile. 

The Farm Bureau Mutual Fire, an 
affiliate, is entering West Virginia and 
Pennsylvania. It has previously oper- 
ated only in Ohio. 

The Farm Bureau Mutual Life is plan- 
ning expanded group insurance, low 
cost industrial insurance and an automo- 
bile financing service, according to L. 
A. Taylor, Columbus, vice-president. 
Plans for health and hospitalization in- 
surance services are being considered. 


AGMATEOMAL, UNDERWRITER 


‘Life and Accident 


Claims to Be Heavy 
in N. Y. Train Wreck 


The wreck of the New York Central 
railroad’s Lake Shore Limited at Little 
Falls, N. Y., the other night goes. down 
as one of the major train wrecks in his- 
tory. It is one of the greatest catas- 
trophes in the history of the Pullman 
Company. The Pullman Company has 
had up until this time a phenomenal 
record for safety and for a long period 
of years the Pullman Company has been 
able to advertise that it has had not one 
passenger fatality. 

So far as can be ascertained, neither 
New York Central nor the Pullman 
Company carry any form of liability in- 
surance. A number of the railroads do 
carry excess contracts, assuming the 
first $100,000 or $150,000 of loss but ap- 
parently neither New York Central nor 
Pullman Company had such a policy. 


Expect Life and Accident Claims 


There will undoubtedly be heavy 
claims against life insurance compa- 
nies and under personal accident poli- 


cies. The class of person killed and in- 
jured in this wreck is different from 
the type of person that is killed or in- 
jured in a wreck involving railroad 
coaches. Patrons of the Pullman Com- 
pany are likely on the average to be 
in a pretty good income class and to be 
well insured. Early reports indicate 
that many of the injuries were very 
severe and that a good many of those 
that survive will be totally disabled. The 
ultimate cost under accident policies on 
account of such persons may run very 
much higher than death claims. <A 
number of those killed and injured were 
commercial travelers, buyers and sales- 
men and as a class, they are substan- 
tial buyers of personal accident insur- 
ance. The various commercial travelers 
insurance associations are likely to have 
some claims. 


Apparently the only insurance man 
on the train was R. M. L. Carson of 
Glens Falls, president of the New 


York State Association of Local Agents, 
who was en route to Wichfita for the 
mid-year meeting of the National As- 
sociation of Insurance Agents. He es- 
caped without injury. 


Bituminous Record in Florida 


The casualty experience figures for 
Florida in the April 4 edition did not 


include Bituminous Casualty. Its total 
premiums in that state in 1939 were 
$168,135 and losses $71,024. Its com- 


pensation premiums were $165,405 and 


Acquisition Cost 
Plan Satisfactory 


New Survey Is Made of 
New York State Outside 
of Greater New York 


NEW YORK — With “very few ex- 
ceptions,’ the cost control plan of the 
casualty and fidelity and surety acquisi- 
tion cost conferences as applied to New 
York State—outside Greater New York 
—"“has been well observed,” a newly 
completed survey by the field staff of 
the associated conferences revealed. Such 
deviations as were found, E. J. Scho- 
field, chairman of the conferences, stated, 
“were few in number, largely technical 
in nature and relatively unimportant as 
to the general result.” They are being 
made the subject of conferences with 
the companies concerned. The outcome 
of the survey, Mr. Schofield holds, 
“should be most helpful in the efforts 
of the stock companies to provide the 
public in New York State with sound 
insurance and intelligent service at a fair 
and justifiable cost.” 


Appointments Specified 


Under the casualty program, subscrib- 
ing companies are entitled to appoint 11 
general agents and 28 regional agents 
outside Greater New York, only one ap- 
pointment to be made at any one center 
except Buffalo, where two general 
agents may be named. But one regional 
agent can be appointed at any center 
where a general agent is established. 

The limit as to fidelity and surety gen- 
eral agents i rreater New 
York—is eight for each company, with 
five district agents. 





were $71,024. That brings the 
total casualty premiums in Florida in 
1939 to $10,570,680 and losses to $4,- 
275,574. It brings the compensation 
premiums to $2,821,330 and losses to $1,- 
389,369. 


losses 


Health Program Stressed 

MILW AUKEE—The importance of 
an adequate health program in an in- 
dustrial plant was emphasized by Dr. 
Donald M. Shafer, New York, asso- 
ciate consultant to National Association 
of Manufacturers committee on health- 
ful working conditions, who addressed 
85 industrial nurses from Wisconsin, 
Illinois, Michigan and Iowa at a meet- 
ing sponsored by Employers Mutual 
Liability of Wausau. 





John Diemand Plaque Presented 





the Chi- 
i Indemnity of 
is here receiving from 


W. A. Osgood, manager of 
cago service office of 
North America, 





Calvin S. Roberts, assistant secretary at 
the head office in charge of the agency 
department, the John A. Diemand 


plaque. The award of the plaque was 
made to the Chicago office on account 
of its record in 1939. The award goes 
each year to the Indem- 
nity Company office that 
excels in all around per- 
formance, including re- 
duction in expense, loss 
ratio, production and de- 
gree of service to agents. 
It was put up for com- 
petition five years ago. 
The previous winners in- 
clude Cleveland, Boston 
and Philadelphia. 

Mr. Roberts made the 
presentation on his way 
to Wichita to attend the 
convention of the Na- 
tional Association of In- 
surance Agents. Mr. Rob- 
erts will give a dinner in 
Chicago Friday evening 
of this week to the entire 
Chicago staff. 

Mr. Osgood was also 
presented with a_ hand- 
some desk lamp and pen 
and pencil set. 

Mr. Osgood started in the business in 
a general agency in Kansas City. He 
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Asks Kansas Agents 
to Spread Gospel 
of Safety 


WICHITA.—Accidents do not hap. 
pen; they are caused: therefore they 
can be prevented, J. Dillard Hall, as- 
sistant agency director U. S. F. & G. 


hing at the mid-year meeting of the 
Kansas Association of Insurance Agents 
here. “The agents are among the most 
active and influential in the community 











J. DILLARD HALL 


and could be a tremendous help in put- 
ting across a real campaign, he said, 
but only by working with other groups. 


The transportation companies, public 
officials, manufacturers and schools are 
seriously interested in reducing acci- 
dents. “If all these groups will forget 
any individual differences they may 
have,” he said, “and will work together 
unselfishly on an honest, constructive 
basic program, and not just a ballyhoo 


the essential ele- 
permanent engineering im- 
provement, and intelligent, honest en- 
forcement as well as education of all 
people, then they all will benefit. 


Requires United Effort 


“It is most important to remember 
that no one safety organization in a 
state or city can by itself do the entire 
safety job. It can accomplish its pur- 
pose only by stimulating the maximum 
safety efforts of all existing groups. Not 
only public officials but the women’s 
organizations, civic groups, industrial 
groups and luncheon and service clubs, 
etc., should be urged by the insurance 
agencies to cooperate heartily. The 
function of safety by an insurance agent 
is not to monopolize, but to coordinate 
and assist. 

“Safety demands a right about face in 
the attitude of many people. We must 
become prevention- -minded rather than 
punishment-minded, because prevention 
removes the need of punishment. 

“There is no one cause of accident— 
there are many causes. Haste, liquor. 
ignorance, chance- taking, defects of mind 
and body, defects of the highway and 
of the vehicle or machinery, all play 
their part. There is no one remedy for 
all these causes.’ 

He said engineering, enforcement and 
education are the keys, but education 
can arouse the general public to effect 4 
remedy for conditions that exist. 

Mr. Hall said that 456 deaths were 

(CONTINUED ON PAGE 36) 


campaign, including 


ments of 
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has been with the Indemnity Company 
since 1932. For a time he was located 
at the head office and in 1933 was trans- 
ferred to Chicago. The service — 
for the supervision of the Chicago oe 
trict was set up in 1936 with Mr. Osgooe 


as manager. 
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Philadelphia Turns 
Out Big Crowd for 
A. & H. Week 


Company Official, Profes- 
sor, Successful Agent Tell 
Possibilities in This Line 


PHILADELPHIA - The 
crowd in the history of the week at- 
tended the Accident & Health Week 
luncheon and sales congress here. John 
A. Diemand, executive vice-president 
Indemnity of North America, said A. 
& H. develops 20 percent of the total 
casualty premium income, and therefore 
small business, as generally 
supposed. Its $245,000,000 premium in- 
come is big business, he said, and is 
accelerating at the rate of 50 percent 
since 1933, an increase of $85,000,000 in 
six years. 2 ates 

J. A. Leibig, Continental Casualty, 
chairman accident and health commit- 
tee, presided. He pointed out that ac- 
cident and health insurance was the 
second largest casualty line—first if 
property damage were excluded in fig- 
uring automobile lines—and it is rap- 
idly going ahead whereas automobile 
liability showed a decrease last year, 
and soon will become the largest prem- 
ium source of the casualty business. 


largest 


is not a 


Professor Is on Program 


Prof. C. A. Kulp, Wharton School of 
University of Pennsylvania, said the 
business should not attempt to offer 
protection for the low income groups 
when that coverage would be very 
limited. He said mutual cooperative 
schemes were not harmful to the busi- 
ness and therefore should not be de- 
cried 

W. A. Edgar, Philadelphia manager 
U.S. F. & G., spoke from the viewpoint 
of the buyer, saying, “There is a world 
of difference between selling insurance 
and letting it be bought from you.” He 
urged simplification of terms, phrase- 
ology and policies in order to avoid 
confusion. 

R. S. Robbins, star New York Citv 
producer, told of his methods of selling 
accident and health and life insurance. 


Diemand Tells of A. & H. Growth 


Mr. Diemand praised accident and 
health insurance, both as a coverage in 
favor with the companies, that has 
Strong appeal to the public, and offers 
great possibilities to the agent. It can 
readily be sold on cold canvass, he said. 
In the last five years the line has taken. 
on a new lease of life, he commented. 
It is now a good and profitable business, 
and lends itself to liberal underwriting 
and claim adjustment. It is not subject 
to rate cuts, such as the automobile line, 
€ said, and it has a very low lapse 
Tatio. . 

_ The business has kept pace with the 
times with liberal contracts, Mr. Die- 
mand said. He cited hospitalization 
and medical reimbursement as examples. 

Another important fact,” he said, “is 
that it provides a wider range of insur- 
able risks than anything else we sell in 
the casualty business. There is no limit 
to the prosnects.” 

The public is in a receptive mood to 
the coverage, Mr. Diemand said. Dailv 
Paners freauently carry articles on 
— and the public is accident con- 
sep oy — percent of automo- 
aa ne - pn: Fa uninsured, and in 
be an 2 nt the chances were 
seven to three the victim would go un- 
comnensated. 
thie A seape pant in the first four months 
har ar showed an increase in accident 

ealth business four times the nor- 


Virginia Liability 
Rates Are Lowered 


RICHMOND, VA.—A general reduc- 
tion in automobile liability rates has been 
ordered by the State Corporation Com- 
mission. The action was taken follow- 
ing a series of hearings at the request 
of companies for changes in the basic 
rate. Sharp decreases in liability rates 
ranging as high as 25 percent offset some 
increases in the property damage rate. 
The new rates are effective May 1. 

Rates on commercial motor vehicles 
were reduced to a greater extent than 
those for private cars. Commercial ve- 
hicles in the three-weight divisions were 
divided into two classifications. Those 
with a better experience get a lower rate. 
Bodily injury rates for private passenger 
cars bearing insurance above the stand- 
ard limits were cut 25 percent. Sugges- 
tion of companies that passenger cars be 
divided into two classes, one including 
privately used machines and the other 
passenger cars used in business, was dis- 
regarded. Deviations now in _ effect 
among a number of companies were con- 
tinued with one exception, deviations of 
Virginia Auto Mutual being cut from 25 
to 20 percent at the request of the com- 
pany. Action on a request for a lower 
rate on vehicles equipped with the “traf- 
fic eye” speed regulating device, was 
postponed. 


Device of Indiana Concern 


This is a device sold by an Indianapo- 
lis concern which signals by lights at 
various speeds and blows a horn when 
the speed limit is exceeded. Robert A. 
Hicks, Cincinnati, demonstrated the 
“traffic eye,” saying machines equipped 
with it cannot violate speed regulations 
without everybody in sight or hearing 
knowing it. Attorney Virgil Goode of 
Richmond had requested the commission 
to approve a special discount for use of 
the device on trucks. He made the re- 
quest in behalf of 63 motor carriers. This 
device has no connection with the “Traf- 
fik-I” device that was invented by 
George Grist of Royal Indemnity, Chi- 
cago, which is an ingenious camera 
hookup for recording the speed at which 
motor vehicles are driven. 


Truckmen Support Deviations 


One of the large Virginia truck oper- 
ators told the commission that if the 
deviations were not allowed his com- 
pany’s insurance costs would be in- 
creased by $5,500 a year or about 21 
percent. Counsel for the operator said 
that under the guise of reducing rates 
the change would raise the costs of a 
number of interstate hauling companies. 

Stock and mutual companies repre- 
sented by the National Bureau of Cas- 
ualty & Surety Underwriters and the 
Mutual Casualty Rating Bureau had 
submitted rate revisions that would re- 
duce rates on some long haul trucks by 
25 percent and make other changes in 
the present scale. Five companies 
sought to deviate from the proposed 
new rates, asking permission to charge 
up to 25 percent less than the scale. 
They included the State Automobile 
Mutual, Farm Bureau Mutual Automo- 
bile, Keystone Automobile Club Cas- 
ualty, Virginia Auto Mutual and the In- 
demnity of North America. 








mal rate. The acceleration of accident 
and health sales is now 200 percent of 
the normal for the casualty business, 
Mr. Diemand concluded. 


Successful Salesman Talks 


Mr. Robbins said that while he is 
primarily a life man, every life insurance 
lead he ever secured came through acci- 
dent insurance. In 22 years, he never 
cold canvassed for a life policy. A life 
loss means death, he said, while an ac- 
cident loss signifies salvage. He em- 
phasized the importance of agents 

(CONTINUED ON PAGE 29) 


O'Connell Heads Cincinnati 
Casualty-Surety Association 
CINCINNATI—Arthur M. O’Con- 


nell, manager Eureka-Security Agency, 
is the new president of the Cincinnati 
Casualty & 
Surety Asso- 
ciation. He 
succeeds F.J. 


Roelle, Fidel- 





ity & De- 
posit. 
Mr.O'’Con- 


nell is one of 
the up and 
coming 
younger 
agents of the 
city. Starting 
in the  busi- 
ness by way 
of the claim 
d e partment 
of the Trav- 
elers in Cin- 
cinnati, following his graduation from 
law school in 1927, he was appointed 
local claims manager of the General 
Accident in 1934. In 1935, when the 
local agency of the Eureka-Security Fire 
& Marine was acquired by T. E. Wood, 
following the purchase of the company 
by the Pearl, Mr. O’Connell was made 
manager. 

For two years Mr. O’Connell has 
been on the governing committees of 
both the casualty association and the 
Cincinnati Fire Underwriters Associa- 
tion. He is a member of the fire pre- 
vention committee of the Cincinnati 
chamber of commerce, which was re- 
sponsible for the city’s taking first place 
nationally in fire waste activities. Mr. 
O’Connell is a member of the Blue 
Goose. 

Other officers of the association are: 
C. H. Sanders, resident vice-president 
American Automobile, first vice-presi- 
dent; U. L. Trice, southern Ohio man- 
ager U. S. F. & G., second vice-presi- 
dent; J. C. Welch, A. W. Shell & Co., 
reelected secretary-treasurer. In addi- 
tion to the officers, the governing com- 
mittee includes E. A. Russell, Employ- 
ers Liability: G. H. Tow, Standard Ac- 
cident; E. H. Schier, American Surety, 
and Mr. Roelle. 

The next meeting has been tentatively 
set for May 21. 


Chicago Council Still 
in the Budding Stage 


The Chicago Acquisition Cost Council 
has been considering a constitution and 
rules, an organization committee having 
been appointed. The committee has met 
three or four times and is now whipping 
a report in shape to be submitted to the 
members. K. O. Saunders, Globe In- 
demnity, is chairman of the constitution 
committee. W. O. Schilling, U, S. Fi- 
delity & Guaranty, is chairman of the 
nominating committee. The Chicago 
Insurance Agents Association presented 
its protest to the casualty and surety 
acquisition cost conferences, it being left 
out of the picture in Chicago so far as 
having a voice is concerned. The pro- 
tests will be submitted in due season to 
the membership of the two conferences. 

The organization committee, created 
by company representatives at Chicago 
for the purpose of providing organiza- 
tion details for the Cook County Acqui- 
sition Cost Council, has completed its 
draft of a constitution and will be ready 
very shortly to submit it to the members 
at Chicago for their consideration. 

Geo. H. Moloney, vice-president at 
Chicago Hartford Accident, is chairman 
of the committee which has worked on 
the consideration of all phases of the 
situation which were necessary to com- 
plete the draft of the constitution for 
the local organization. 

It is expected that a meeting of the 
council will very shortly be called to 
consider this document and bring into 
being a local organization at Chicago 
which will assume the responsibility of 
the acquisition cost problem in Cook 
county. 








A. M. O'Connell 
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Surety-Fidelity 
Bonds Constitute 
Agency Builders 


Spencer Welton Leaves 
Some Sales Suggestions 
at Kansas Rally 


WICHITA, KAN.—Spencer Welton, 
vice-president “Massachusetts Bonding, 
speaking of the annual meeting of the 
Kansas Association of Insurance Agents 
this week, said there is no business so 
far behind in its selling as insurance in 
general and the surety bond line in par- 
ticular. Surety bond business, he said, 
has an annual premium volume of about 
$100,000,000 and it should be, in his 
opinion, $250,000,000. The reason why 
the volume has not reached the upper 
brackets, he said, is that not enough 
agents need more money. They do not 
possess a sufficient urge. 


Should Have Adequate Protection 


Mr. Welton said that the most serious 
problem facing local agents is to con- 
vince the average producer that he owes 
it both to his clients and himself to see 
that every one of them has all the cov- 
erage in every line in which he should 
be protected. The next problem is to 
find an answer to the question, “What 
shall we do about the fact that 90 per- 
cent of the bond business is written by 
10 percent of the agents?” Mr. Welton 
said that he knew of dozens of agents 
who have all the potentialities of good 
surety producers but who make no con- 
sistent effort to build that line. 

Agents, he feels, do not make any sus- 
tained effort to solve their individual 
problems. One should try to solve the 
problem of his company in his town by 
actively and intelligently going after 
fidelity and surety. 


Do Not Read Bulletins 


Mr. Welton said that for 20 years 
while associated with three different 
companies he sent out weekly and semi- 
weekly bulletins, telling agents where 
to look for surety business and how to 
develop it. Most agents, he acknowl- 
edged, do not read bulletins. Twice a 
year he sent out a questionnaire asking 
whether they get the bulletins, whether 
they read them and whether they want 
them continued. He doesn’t get back 
5 percent of replies. 

Every agent, in Mr. Welton’s opin- 
ion, should be interested in definite prac- 
tical suggestions about the development 
of fidelity and surety business. The an- 
swer is plain, in his mind, that is, “they 
aren’t hungry enough.” 


Opportunities Thrown Away 


There are many good surety agents in 
the country, he acknowledged, but he 
pointed out that there are tremendous 
opportunities being thrown away by 
most of them. 

The most successful surety salesman 
that Mr. Welton ran across last year 
was one who told him that when the 
contract bond business fell off he put 
in most of his time soliciting fidelity 
bonds with the result that he not only 
made up the premium volume loss on 
contract business but built up enough 
fidelity to show a substantial increase 
on the whole. The selling of fidelity 
bonds has so much in common with the 
selling of nearly all forms of casualty 
insurance that Mr. Weiton declared, it 
is difficult to find a satisfactory reason 
why an agent who writes any casualty 
volume should ignore this great source 
of premium income. 

Some agents, he said, give as their 
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excuse for failure to push contract 
bonds the fact that most contractors in 
their territory have been lined up by 


her agencies repres senting strong com- 
panies and they find it difficult to break 


in Others feel they cannot develop 

surt business because most of the law- 
vers are strongly allied with other 
agencies. While in some cases these 
statements are true, he said they do not 


ipply to fidelity bond busin ess which is 


i straight selling proposition. The agent 
should approach prospects alone the 
same lines that they follow soliciting 
burglary and practically all other cas- 
ualty lines. 


Mr. Welton made the statement that 


i large number of people who buy in- 
irance think of it as a remedy instead 
of a preventive. They visualize the 
possibility of a serious loss at some 
vague future time and so they buy just 


as little insurance as possible 


Many employers have great faith in 
their emploves so far as their honesty 
is concerned and are willing to trust 
them. However, Mr. Welton said, if 
they had access to the claim files they 
would soon change their minds. The 
ereatest losses paid are on detalcation 
of trusted employes. It is the trusted 
employe who gets the greatest oppor- 


tunity to defraud. 


Combines Personal and Mail Plans 


Mr. Welton said that 
vinced that the strongest possible 
inethod of selling anything, especially 
fidelity and surety bonds, is a combina- 


] 





was con- 








tion of personal and mail solicitation. 
| personal call fixes the agent’s 
iden tity with the stranger, strengthens 
his hold on the old prospect or client 
and is the surest way of urging both 
over the barrier of reluctance, which is 
the final obstacle in getting the name 
on the dotted line. The pr inted state- 


message in 
and 


ment gives him the agent’s 
the way he can grasp it quickest 
pass upon it most intelligently. 

Mr. Welton was bold to say 
Helieved that most printed matter asked 
for by agents and supplied by com- 
panies is money wasted. He also as- 
serted that many company managers 
send all sorts of folders, circulars, let- 
ters and envelope stuffers to agents 
solely because the agents insist upon 
having them and not because they be- 
lieve they have any real value. A large 
portion of the printed things that are 
sent to agents, he declared, never are 
used and waste their fragrance, if they 
contain any, in the dusty solitude of the 
space below the counter. 

Mr. Welton proved by actual experi- 
ence with the three companies in which 
he was associated that a real vigorous, 
rapid fire mail campaign directed at a 
definite line of prospects and talking 
about a selected form of coverage will 
produce results. He believes in making 
a mailing at least three times a week 
for four weeks, and then wind up with 
a heart-to-heart letter asking for a reply 
and enclosing a stamped envelope. Mr. 
Welton’s experience is that more busi- 
ness is lost in not going after it vigor- 
ously than by being too insistent. 

Blotters, calendars and all sorts of 
knick-knacks and gew gaws seem to him 
to come under the head of business 
vaudeville and play no appreciable part 
in the actual closing of a sale. Many 
agents, he said, demand, and companies 
give, large signs to hang in their 
offices. They, in his opinion, are a very 
definite waste of money. 


that he 


Graves Returns to Home Office 


A. N. Graves, field assistant casualty 
lines, Travelers’ branch office in 
Philadelphia since 1939, has returned to 
rT i “4 ccjs 
Hartford as home office field assistant. 
Mr. Graves graduated from Travelers 
training school in 1936 and became field 
issistant at Grand Rapids, Mich. 


Executives Annual Dinner May 7 


NEW YORK—tThe annual dinner of 
the Association of Casualty and Surety 
Executives will be held at the Hotel 
Plaza the evening of May 7. 


_ AA UNDERWRITER 








iN. Y. Brokers Object 


to Commission 
Reduction Schemes 


NEW YORK—At the annual meeting 
of the Insurance Brokers Association ot 
New York, President C. L. Despard said 
there is a tendency on the part of com- 
brokers to stand more 
the reduction 





force 
proportion of 
in rates by inordinately decreasing the 
commission. [he association does not 
object to reducing the cost of insurance 
but there should be agreement on a re- 
duction in commission scale only in pro- 
portion to the reduction in company ex- 
pense loading. 

He said that the companies during the 
year have demanded that brokers ac- 
cept a graded commission scale on com- 
pensation. The brokers, on the other 
hand, insisted on restoration of commis- 
sions to 10 percent. It was agreed that 
the companies would seek permission 
of the department to allocate the 
amounts paid to the industrial commis- 
sion in the loss column, thus permitting 
payment of 10 percent commission to 
brokers and maintenance of the 40 per- 
cent allowable acquisition cost. It will 
probably be necessary, he said, however, 
for the brokers to accept a lower = 
than 


panies to 
than a tair 


nission on premiums of more 
$5,000. 
Auto Finance Proposal 

The president referred to the pro- 


posal to reduce rates and commissions 
on auto finance business. He said that 
the plan did not reach a vote but “the 
evil day was postponed and the subject 
turned back to a committee for further 
discussion with a joint committee of 
brokers and agents. We do not yet 
know the outcome but we feel sure that 
the result will not be as costly as the 
original proposal.” 


The brokers ,he said, got wind of the 
proposal for equity rating in boiler and 
machinery and were able to get the 


companies to delay action. The matter 
is not yet finished, however, he said, and 
there will be discussions on some modi- 
fication of commissions on the large 
risks. 

In connection with the Virginia coun- 
tersignature law decision, he expressed 
the belief that the brokers were not 
given a fair chance for the record to 
describe the service that they render. 
“The plain effort of Virginia,’ he said, 
“is to compel a non-resident to pay a 
resident for services which the latter 
does not, in fact, render and is not re- 
quired to render.” 

Courtlandt Otis, 
islative committee, 
that has now been 
the effectiveness of 
subsidiary brokerage corporations that 
are owned by large commercial firms 
are kept from securing licenses to act as 
brokers. The legitimate brokers, he said, 
are striving to eliminate the evil of sub- 
sidiary cor porations and to prevent re- 
bating by this method. He expressed 
regret that the governor had vetoed the 
bill raising the educational requirements 
for applicants for brokers’ licenses to 
120 hours and providing that they should 
have a high school education or its 
equivalent. 

Directors whose terms were expiring 
were reelected except that F. Gore 
of Francis ‘C. Carr & Co. was elected, 
replacing George Dwight of the same 
firm. Officers will be elected next month 
by the directors. 

President T. I. Parkinson of Equitable 
Society addressed the luncheon meeting 
which followed. 

Superintendent Pink of 
spoke briefly. 


chairman of the leg- 
referred to the bill 
signed to increase 
the law by which 


New York 


Trinity Universal in W. C. Field 


Trinity Universal intends to start writ- 
ing compensation, confining its work to 
Texas at first. It will be in charge of 
G. D. Emerson, who has been with Con- 
tinental Casualty at the head office. 


Western Casualty 
Now in A. & H. Field 


Western Casualty & Surety has opened 
an accident and health department with 
J. R. McLennan as manager. A full 
line of commercial accident and health 
forms and several special policies, in- 
cluding a travel accident policy cov ering 
automobile, airplane, rail and steamship 
travel, are being icouaa. 

Accident and health business will be 
written in all of the 26 states in which 
the Western is licensed, according to 
Ray B. Duboc, president. 

With Western Casualty’s affiliate, 
Western Fire, the companies now write 
fire, casualty, fidelity and surety and 
accident and health. 

Assistant Secretary F. W. Duboc, a 
brother of President Ray B. Duboc of 
Western Casualty & Surety, was in Chi- 
cago last week supervising the printing 
of the policies. He has devoted much 
attention to getting the machinery in 
order. 

McLennan Experienced Underwriter 


Mr. MacLennan is in charge of the 
burglary and plate glass underwriting 
at the home office, and also has had ex- 
perience in the accident and health end. 
He has been connected with Western 
Casualty for about eight years. 

In a letter to field men, prepared in 

the form of a folder, President Duboc 
tells about the various contracts. These 
are an accident policy sold to male risks 
18-59 in classes AA, A, B, and 18-54 
in class C; an accident form identical 
with the previous one except hospital, 
nurse and surgical indemnities are 
eliminated, and full medical reimburse- 
ment for all hospital, nurse, medical and 
surgical expense is substituted to the 
limit set in the policy; health insurance, 
house confining, sold to classes AA, 
B and C; health insurance, non-house 
confining; accident insurance sold to 
classes C. D, E and F; accident and 
health insurance sold to classes C, D, 
E and F. 

There also are two travel policies sold 
to classes AA to F, inclusive, one of 
these being a travel accident policy 
with annual premium $6, and the other 
form a travel reimbursement accident 
contract with annual premium $10. 


More Data on Broad Street 
Mutual's Operations Given 


BOSTON—Attorney H. S. Avery, 
head of the claim department of the 
defunct Broad Street Mutual Casualty, 
told the special legislative commission 
investigating defunct mutual liability 
companies in Massachusetts that W. J. 
Howard, president of the company, told 
him D. J. Coddaire of Haverhill was 
hired as general counsel for an annual 
compensation of $60,000 in 1938, when 
F. 4. DeCelles was insurance commis- 
sioner, “to repay a political obligation.” 

Coddaire is a brother of Representa- 
tive J. W. Coddaire of Haverhill, a 
member of the special legislative com- 
mission which made the sensational in- 
vestigation of the defunct Common- 
wealth Mutual Liability in 1937. The 
majority report of that commission 
charged the then commissioner with “de- 
liberately wrecking the company and 
plunging it into bankruptcy.” A month 


later Representative Coddaire filed a 
minority report in which he affirmed 
that “the commissioner acted in the 
public interest and in support of his 


oath of office in bringing the company’s 
operations to a close” and made a strong 
plea for the commissioner. 
Avery testified that Attorney Cod- 
daire worked on a percentage basis that 
brought the lawyer $60,000, of which 
he netted slightly less than $20,000. 
Coddaire told the commission he had 
spent $40,000 in investigating claims 
and preparing cases for trial. Avery 
testified he did not learn for several 
months that Coddaire had signed a con- 
tract as general counsel, having con- 
sidered himself as holding that position. 
Avery told the commission Howard 
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Convection as to 
Article on Boiler 
Insurance Plan 


Wiiliam Leslie, general manager of 
the National Bureau of Casualty & 
Surety Underwriters, has authorized the 
following statement: 


“The NATIONAL UNDERWRITER, issue of 


April 18, published an article under the 
heading, ‘Equity Rating Plan _ for 
Boiler Line to Be Given Trial.’ Ina 


full column article, thereafter, the pub- 
lication announced that the companies 
adhering to the rates of the boiler and 
machinery division of the National Bu- 
reau of Casualty & Surety Underwriters 
had voted to put into effect an individual 
risk rating plan for a trial period of 
four months, 

“Unfortunately, it becomes necessary 
to request THe NationaL UNDERWRITER 
to publish a complete retraction of that 
article for the simple reason that no 
such plan exists. 

“It is true that on March 20 the boiler 
and machinery division approved an 
‘Individual Risk Rating Plan for Boiler 
and Machinery Lines. On April 6 
the companies were advised of the plan, 
as revised to April 5. On April 17, 
however, responsive to an earlier call, 
a meeting of the boiler and machinery 
division was held for the purpose of re- 
considering the plan and that meeting 
withdrew the plan and rescinded the 
previous action. 

“We are not advised as to the source 
of THe NATIONAL UNDERWRITER’S infor- 
mation. We do know that it did not 
come from the National Bureau, nor 
Was any inquiry of confirmation ad- 
dressed to an _ authoritative bureau 
source. That is unfortunate; if such in- 
quiry had been made THE NATIONAL 
UNDERWRITER would have been ap- 
prised of the true status of the mat- 
ter and thereby would have avoided 
publishing non-existent information. 

“Tt is the policy of the National Bu- 
reau to announce all actions relating to 


rates, rating plans and_ underwriting 
rules as quickly as such actions are 
final. Information picked up on the 


outside is subject to extreme question, 
and before it is published as fact should 
be confirmed through the authorized 
source in the Bureau. 

| regret that we must request pub- 
lication of this correction, but in fair- 
ness to all I trust that THe NaTIonaL 
UNDERWRITER will print it in full and as 
prominently as the original article was 
displayed.” 


informed him the company was under 
obligation to Coddaire for work done 


in the early stages of organization. 
When it had_ difficulty obtaining a 
license, he testified, Coddaire conducted 


a hearing before Commissioner De- 


Celles, and a license was secured. 


Travelers Indemnity Bond Action 


HARTFORD — Travelers Indemnity 
is holding a special meeting of stock- 
omg May 7 to amend the by-laws 

“Provide for the method of execution 

f bonds and undertakings and obliga- 
eae in the nature thereof in connection 
with the fidelity and surety business of 
the company.” This is a formality to be 
completed in the program leading to the 
writing of fidelity -surety business. 


New Promotion in Los Angeles | 
SAN FRANCISCO—A stock permit 
has been issued to Beneficial Casualty ot 
Los Angeles to write the usual lines. Ed- 
ward D. Mitchell is president; Joy C, 
Erle, vice-president, Oscar S. Pattis, sec- 
retary. Authorized capital is $204,000. 


Industrial Mutual Claim Filing | 

J. I. Dotson, receiver of Industrial 
Mutual Liability of Kansas, has notified 
creditors and claimants that claims must 
be filed with the receiver or with the 
district court of Sedgwick county, within 
90 days from April 23. 
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Philadelphia Turns 
Out Big Crowd 


(CONTINUED FROM PAGE 27) 


standing up for their rights, always 
telling the truth, nev loading a man 
up with more insurance than he could 
comfortably pay for. 

“If you don’t sell both life and acci- 
dent and health insurance,” he said, 
“it’s like starting a gas station, selling 
gas only and letting the man buy oil 
across the street.” 

He urged agents not to be awed by 
personalities. “If a prospect gets rough, 
you get rougher,’ he said. He advo- 
cated giving the prospect a choice—but 
in a direct manner such as “Which 
would you rather have—with the death 
benefit or without?” Mr. Robbins also 
urged trying to sell policies on the pros- 
pect’s womenfolks. 


Three Trends Are Shown 


Prof. Kulp said there were three im- 
portant insurance, social and current 
trends’ 

‘1-The deep seated wish (or de- 
mand) for security. “There are gaps in 
any compulsory system. Point them 
out. The mistake you insurance men 
make too often is that you think you 
can develop a market for the masses. 

“2-Demand for broader coverage. 
Medical reimbursement is a step in the 
right direction. 

“3—Attempt of mutual cooperatives 
to give service you don’t. Every indus- 
trialized country has both’ systems. 
They can, and do, hve nicely together. 
They are not the death of private in- 
surance but just the reverse. The av- 
erage man would rather buy it voluntar- 
ily than have it forced on him. 

“T believe there are two markets. If 
you act intelligently, you can conserve 
what you have. You can’t go much 
below it. We are all after as complete 
a coverage aS we can get. And I am 
convinced that health protection for the 
low income group can only be narrow.” 





Stays Suits in New York 
Against Mass. Accident 


Commissioner Harrington of Massa- 
chusetts, as receiver for Massachusetts 
Accident, has been granted a stay of all 
suits against the company in New York 
state while it is in the process of reha- 
bilitation. The decision came from the 
court of appeals of New York, the high- 
est tribunal of that state, in a reversal 
of the lower courts. The particular case 
involved was that brought by Jacob 
Rosen of the Bronx for disability bene- 
fits under a policy issued by Massachu- 
setts Accident. 

Attorneys for Mr. Harrington argued 
that if the protection sought were not 
given Massachusetts Accident in New 
York and other reciprocal states, the 
orderly procedure of rehabilitation would 
be seriously impaired and the assets 
would not be equally and uniformly con- 
served in all states, nor would claimants 
receive equal and uniform treatment. 

The appellate division of the supreme 
court, in holding for the plaintiff, went 
on the theory that since Massachusetts 
Accident has not been writing insurance 
in New York since 1934 it was not en- 
titled to the benefits of the New York 
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law in preventing the bringing of suits 
against an insurer in a reciprocal state, 
involved in rehabilitation, without the 
consent of the insurer. Attorneys for 
Mr. Harrington argued that while 
Massachusetts Accident had not been 
writing new business it did have an 
office in New York and was carrying 
on sufficient business to come within the 
meaning of the New York law. 

The court of appeals declared that or- 
derly liquidation was the objective of 
the New York law in question and that 
the statute should be liberally construed 
so as to attain the purpose of the en- 
actment. The court of appeals pointed 
out that Massachusetts Accident did ob- 
tain licenses from New York to have 
agents in the state for the collection of 
renewal premiums. It has employes in 
New York and has filed income tax re- 
ports in New York. 


Progress on Minn. 5-Point Program 
MINNEAPOLIS—A bulletin of the 


Minnesota Association of Insurance 
Agents says its five-point program for 
broadening the automobile liability pol- 
icy adopted by the association three 
vears ago is now pretty well achieved. 
The five points were: (1) Drive other 


nance; (4) refining the “driving passen- 
gers for a consideration” clause to pro- 
hibit only definite livery use; (5) no 
limit of liability per accident or person. 

The bulletin notes that the first two 
objectives were gained over a year ago 
and the third point is covered satisfac- 
torily in the new form recently issued. 
The third and fourth objectives remain 
unfulfilled as yet. 

“Many will tell us that these last 
objectives are impossible of achieve- 
ment,” it says. “But we may rest as- 
sured that they will be accomplished in 
some form.” 


States Barring 50-50 Plan 

NEW YORK-—States that have defi- 
nitely barred issuance of the 50-50 plate 
glass policy are Georgia, Louisiana, 
Maine, Nebraska, New York, Okla- 
homa, Pennsylvania and South Caro- 
lina. North Carolina permits its writ- 
ing under certain restrictions. 


Assistant Secretary Lewis A. Nicholas 
in charge of the statistical department of 
Fidelity & Casualty, died suddenly at his 
home in North Bergen, N. J., Sunday 
afternoon. He was born at Suffern, N. 
Y., in 1874. He had been connected with 
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sistant secretary and head of the statis- 
tical division. He was a charter member 

f the Casualty Actuarial Society and oi 
Association of Accountants & Statis- 


talll 


the 


tcians. 


a director of the Palisades 
& Loan Association, Union 
].; treasurer and vestryman of 
T ica = 1 Re 2 lir alias 
Johns P. E. Church and a director 

executive member of the staff oi 
christ Hospital, Jersey City. 
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Form Phoenix-London Club 

BOSTON — Boston office employes 
of the Phoenix Indemnity and the Lon- 
don Guarantee & Accident have formed 
the Phoenix-London Club. H. N. Snell 
is president; Roy E. Thompson, 
president; Dorothy N. Keefe, secretary, 
and Maurice Batterman, treasurer. 


V1ice- 


Arthur J. Giebel, manager of the acci- 
dent and health department of the North 
American Life & Casualty of Minne- 
apolis, who was taken seriously ill in 
Rapid City, S. D., several weeks ago, is 
still at his home in Minneapolis and 
probably will not be fully recovered for 
several months vet. 


R. J. Morris, who was formerly with 








car coverage; (2) occasional use of Fidelity & Casualty 45 years. During the Michigan Mutual Liability, is now 
trailer; (3) a fixed minimum age limit the entire period he was engaged in sta- connected with L. A. Walden & Co. 
for driver regardless of statute or ordi- tistical work and since 1921 has been as- Detroit 

| 


Problem. 





its accomplishment. 


of 


Newark New Jersey 








Reduced Rates 


for automobile liability insurance is one 
of the many rewards to the community 
which earnestly attacks the Traffic Safety 
It is the duty of the local 


agent to make this known and lead in 


Bankers Indemnity Insurance Co. 
Newark, New Jersey 
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Douthat Heads Travelers 
Surety Work at Cleveland 


A. W. Douthat has resigned as Cin- 
cinnati manager of Maryland Casualty 
to take charge of the surety department 
in the Cleveland office of Travelers. In- 
surance people are much impressed with 
the caliber of men that Travelers is em- 
ploying to take charge of its surety ac- 
tivities throughout the country. Some 
excellent men have been employed. Mr. 
Douthat is highly regarded by Maryland 
Casualty and is well posted in both the 
surety and casualty departments. He 
has been with Maryland Casualty about 
10 years. He attended its training 
school. Before becoming manager at 
Cincirnati he was attached to the Okla- 
homa City office as special agent. 





Travelers Transfers Brown 
and Promotes Anderson 


L. M. Anderson, field assistant, 
casualty lines, of the Minneapolis office 
of Travelers has been promoted to 
assistant manager of the Milwaukee 
branch. 

Mr. Anderson received preliminary 
training at Minneapolis, entered the 
home office training school in Hartford 
in 1930 and was assigned to the St. Paul 
branch. He was transferred to Minne- 
apolis in 1933. He attended the Univer- 
sity of Minnesota and was previously 
employed by O. B. McClintock Co., 


manufacturers of burglar alarms. 
William A. Brown, Jr., field assistant 
casualty lines, Reading, Pa., has been 


transferred to the Baltimore branch in 
the same capacity. He attended the 
U niversity of Vermont and in 1937 went 
through the home office training school, 
after which he was assigned to Reading. 


M. S. Moore Now Cincinnati 
Manager of Maryland 


M. S. Moore, for the last five years 
resident manager at Detroit for Mary- 
land Casualty, has been named resident 
manager at Cincinnati. He succeeds 
A. W. Douthat, resigned. 

A graduate of the Virginia Military 
Institute, Mr. Moore went with Mary- 
land as a student in the training school 
in 1925. He became a special agent, 
working in several different cities. He 
was assigned to Detroit as a special 
agent in 1929, where he was on duty 
when he was promoted to resident man- 
ager in 1935. 


W. E. Young Forms Own Agency 

William E. Young, former vice-presi- 
dent and eastern manager of American 
States, has established the Service 
Agéncy at 131 South Fourth street, 
Philadelphia. He has been in the busi- 
ness 23 years. He retired from the 
American States when its Pennsylvania 
business was reinsured by Trinity Uni- 
versal. 


Bagby Leaves Trinity Universal 
DALLAS—W. R. Bagby, secretary 
Trinity Universal, will resign to become 


affiliated with the Texas Fund, Inc., an 
organization handling securities. He has 


been with Trinity Universal for a 


number of years. 





Two Claim Men Exchange Jobs 
ST. PAUL—A job-exchange plan is 
being carried out this spring by two 
claims officials of the St. Paul-Mercury 
Indemnity. F. I. Bauman, claim manager 
for southern California and Arizona, has 
come to the home office for two months 
to fill the position of claims examiner, 
while H. C. Dittman, regular claims 
examiner, takes Mr. Bauman’s place in 


California. Both hope to profit by the 
experience they get in their temporary 
posts. 


Great American Indemnity 
Makes Changes in West 


L. C. Knapp, manager of the west- 
ern department of Great American In- 
demnity at Chicago, announces a num- 
ber of transfers and promotions. 

F. Morrell, heretofore chief un- 
derwriter, becomes superintendent of 
the casualty department. He has been 
with Great American Indemnity 11 
years in the western office. 

Ralph V. Wright, who has been serv- 
ing as field supervisor in Indiana and 


prior to that was field supervisor in 
Michigan, is being transferred to the 
western department in Chicago. Rich- 


ard W. Moller succeeds Mr. Wright in 


Indiana. For the past four years he 
has been engaged in field work for 
Great American Indemnity in Iowa and 
Nebraska. His earlier experience was 


in Michigan. His headquarters will be 


at 130 East Washington street, Indian- 
apolis. 

R. C. Johnson, who has been located 
in the western department in an under- 
writing capacity, is made field super- 
visor in Minnesota. This is a new po- 
sition. It marks the inauguration of 
field service in the state by Great 


\merican Indemnity. Mr. Johnson has 
been with the company about nine vears. 
He is a native of Minnesota. His head- 
quarters will be in the National build- 
ing, Minneapolis. 


Bargar Now Eastern Manager 
H. H. Bargar, 


who has been engaged 
iii production work for Trinity Univer- 
sal in Ohio, has been named manager 
of its eastern department at 401 Wal- 
nut street, Philadelphia. The depart- 
ment supervises Pennsylvania, New 
Jersey and Maryland. Vice-presidents 
F. O. Harrison and R. H. Ritter were 
in Philadelphia helping Mr. Bargar get 
installed. The new manager has been 
in the insurance business about 14 
years. 


W. C. Burke Is Advanced 


William C. Burke has been appointed 
assistant manager at Boston for United 
States Fidelity & Guaranty. Lately he 
has been superintendent of casualty 
lines there. He went with U. S. F. & G. 
in Boston in 1917. 


— Gets Sun Indemnity 


W. Cook, general agent of Phila- 
deighis and Camden, N. J., has now 
been appointed general agent of Sun In- 
demnity. He previously had the repre- 
sentation of Sun and Patriotic on a gen- 
eral agency basis. 


Schaefer Opens Agency May 1 


F. G. Schaefer, who resigned as as- 
sistant manager of Massachusetts Bond- 
ing in Pittsburgh, will open an office in 
the Investment building there, where he 
will operate a general agency. He has 
been associated with Johnston & Harder, 
general agents, as secretary and treas- 
urer, and handled western Pennsylvania 
territory. It is Mr. Schaefer’s intention 
to handle full and complete lines of all 
coverages. 


Fonville to New Amsterdam 


Alton D. Fonville has resigned as spe- 


cial agent at Richmond, Va., for Em- 
ployers Liability to go with the New 
Amsterdam Casualty. He will travel 


eastern North Carolina with headquar- 
ters at Raleigh. He had been traveling 
Virginia for the Employers. 


John B. Alexander has been appointed 
casualty underwriter and special agent 
of the Associated Indemnity’s Portland 
office, replacing Lloyd Trantow, re- 
signed. Mr. Alexander was formerly 
with Johnson & Higgins in Seattle. 


“Hartford Days” Set 
for Week of May 14 


The second series of “Hartford Days” 
will be held by Hartford Accident & In- 


demnity at 54 points throughout the 
country during the week of May 14. 
Certain meetings have been scheduled 


for other dates in order to avoid con- 
flict with conventions of state agents 
associations. These meetings, like those 
conducted in February, will be informal 
and will be in the nature of a one day 
conference on the subject of all public 
and general liability lines, except auto- 
mobile, which subject was covered in 
the sessions in February. Among the 
home office officials who will conduct 
meetings at ~— ious points are Vice-pres- 
idents W. C. Jainsen, M. W. Heard and 
A. 'C. Posey. 

The schedule of 
lows: 

May 9—Oklahoma City; May 14—Fort 
Worth, San Francisco, Fresno, Cal., Port- 
land, Ore., Minneapolis, Greenfield, Mass. 


meetings is as fol- 


Baltimore, Boston, Detroit, Newark, Al- 
toona, Pa., Cincinnati, Philadelphia, Or- 
lando, Fla., Columbia, S. C., Peoria, Des 
Moines, Indianapolis, Wichita, Kan., Man- 
chester, N. H.; May 15—Houston, Pitts- 
burgh, Pa., Hartford, Kansas City; May 


16—Los Angeles, Sacramento, Seattle, 
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Sioux Falls, S. D., Lynchburg, Va., Cleve- 
land, Toledo, Nashville, Hazleton, Pa., 
Bridgeport, Atlanta, Raleigh, Chicago, 
Madison, Omaha, Waterville, Me.; May 
17—Spokane, North Platte, Neb.; May 21 
—Pine Bluff, Ark., Helena, Mont., Den- 
ver, White Plains, N. Y., Albany, N. Y,, 
Gr and Rapids; May 22—Syracuse, Garden 
City, I.; May 23—Pocatello, Ida., Buf- 
falo, and to be announced, St. Louis. 





Outside Siates Join in 
Four N. Y. Examinations 


NEW YORK— Representatives of 
seven other states are in this city co- 
operating with the New York depart- 
ment in its examination of four cas- 
ualty companies here. In its audit of 
Fidelity & Casualty, the home depart- 
ment is aided by representatives of the 
Alabama, North Dakota and Nebraska 
departments. North Dakota and Colo- 
rado are participating in the examina- 
tion of London Guarantee, while the 
W ashington state department is repre- 
sented in the examination of Phoenix 
Indemnity. Participating in the exami- 
nation of Zurich are Idaho, West Vir- 
einia and Mississippi. 


Suburban Automobile, Lombard, IIL, 


and Shelby Mutual Plate Glass & Cas- 
ialty, Shelby, O., have been licensed in 
Minnesota. 
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TO ALL AGENTS AND BROKERS: 


Don't Look Now 


— but the direct writers 


are taking a lot of 
YOUR commissions ! 


They're walking right off with a big part of 
the workmen’‘s compensation premium in many 
states because they know the value of com- 
pensation insurance as an “entering wedge” 
for the writing of other desirable and profitable 


It's true that “we learn most about our busi- 
ness from our competitors.” 


Why don't you say—"Well, I've sure learned 
my lesson”—and then seek an agency con- 
tract, or protect your present connection, with 
the Bituminous Casualty—the stock, agency 
company that REALLY WANTS to write your 
workmen's compensation risks. 


The day's not far away when you'll be glad 


nous Cas 
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Casualty Net Premiums and Paid Losses in 1939 in KANSAS 


Work. 


Pg Plate Glass 
$ 


Prems. 





656 











COMPLETE FACILITIES FOR WRITING FIRE AND CASUALTY INSURANCE AND FIDELITY AND SURETY BONDS 


——— 


The Western Casualty and Surety Company 


The Western Fire Insurance Company 
1939 COMBINED PREMIUMS: Total $4,073,002: Kansas $410,503 





HOME OFFICE: FORT SCOTT, KANSAS 
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Natl. Travelers Cas.. 4,39 
New Amsterdam..... = 
No. Amer. AcCi........ $6,346 
. f 384 
8,69+ 1,621 
3,212 7,009 
Ohio Cas, .......200- 354 sees 
rder of Railway Empl 28,345 12,794 
Pacific Mut. Life 19,762 61,530 
Paul Revere Life 7,184 20,176 
Pmeemix FOG. ..nkceos 2,982 1,362 
Preferred Acci. .. 2,868 947 
Provident Life & Ax 1,447 R213 
PEUBOMTIAL 2ccceccress 4,145 45 
Pyramid: Tale ....cc0e> 148 550 
ReaeIe TADS 2. cccces O86 42 
og 291 
St. Paul Mer. Ind.... 148 
Standard Accident .... 7,924 2,581 
Standard Sur. & Cas.. 115 50 
State Farm Life...... 765 361 
01 g 
©°0,302 104 
Travelers Mut. Cas.... 44 a 
United Benefit Life... 1,461 368 
Oe rere Tree 259 
S. Fid. & Guar..... 3.7758 485 
a a 66 . 
Washington National... 31,729 2,908 
Western Cas. & Sur.... 197 ce 
Woodmen Acci.......... 40,31 1,118 
Woodmen Cent. Health 7,379 369 
irich . ° chee 6,740 2,642 
T 939 $2,.312,2 $1,111,501 
LIVE STOCK 
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Prems : 

Ocean Acci, & Guar 5,110 149 
Phoenix Ind, ......- 1,00% 
Royal Ind 281 

Travelers Ind [ane aeees 

Total, 1939 ....... $ 110,451 $ 6,960 

SPRINKLER LEAKAGE & WATER DAMAGE 

Prems. Losses 

Aetna Cas. & Sur $ 2,051 $ 448 

Ind. of No. Amer SS 8 =ssC'wweee 

Marvland Cas. . 95 3 

U. S. Fid. & Guar 180 2 ww eee 

ta 1 ’ $ 2,419 $ 451 

CREDIT 

Credit $ 16,449 $ 11,570 

Reins 37 105 

European Gen Re 3,235 73 

London Guar. & Ack 5.8038 —58t 

Total, 1939 $ 1,504 $ 11,823 


SURETY 
Non-Bureau Competition in 


Pacific Northwest Acute 
PORTLAND, ORE—At the April 


meeting of the Surety Association of 
Portland, A. O. Stuberg, Seattle man- 
ager Massachusetts Bonding, and presi- 
dent of the Seattle Surety Association, 
was the speaker. There was a heated 
discussion on the non-Towner competi- 
tion in the Pacific Northwest on con- 
struction contract bonds. The Towner 
rate of 1% percent is cut to 1 percent 
by several of the independent compa- 
nies, and much desirable business is be- 
ing lost to them. An additional element 
in the situation is the fact that a con- 
tractor able to secure a bond at 1 per- 
cent can enter a proportionately lower 
bid, and it is known that this difference 
has meant the loss of much construction 
work to contractors who have stayed 
with Towner companies. No action was 
agreed upon at the meeting, but con- 
siderable pressure will undoubtedly be 
directed by the Towner groups to meet 
this competition very soon. 





Denison Dam Bids Opened 

LOS ANGELES—The Guy F. At- 
kinson Co. of San Francisco and Los 
Angeles was the low bidder when U. S. 
army engineers opened the bids for the 
construction of the Denison Dam at 
Denison, Tex., with a bid of $8,228,000. 
The Fidelity & Deposit originated the 
bond and if the contract is awarded to 
the company, will write the performance 
and payment bond through its San 
Francisco office. 


Milwaukee Surety Men Elect 
MILWAUKEE—The Surety Under- 
writers Association of Milwaukee at its 
annual dinner meeting elected Robert 
F. Phillips, U. S. F. & G., president; 
Thomas Barton, New Amsterdam Cas- 
valty, vice-president, and _ reelected 
Bert F. Zinn, local agent, for a fourth 
term as secretary-treasurer. New mem- 
bers of the executive committee are 
Mr. Barton; Frank Madden, National 
Surety; Emil Halkey, Maryland Cas- 
ualty; W. M. Wolff, Fidelity & De- 
posit, and <A. J. Goddard, Aetna 
Casualty. 
Commission Merchants Bond Up 
LOS ANGELES—The Surety Un- 
derwriters Association of Southern Cali- 
fornia devoted practically its entire 


meeting to a discussion of the new com- 
mission merchants bond, required by the 
department of agriculture of California 
from all licensees as commission mer- 
chants. Under its terms, members say, 
the new bond becomes both continuous 
and cumulative. 

The association sent a telegram of 
congratulation to H. G. Sheehy, retir- 
ing president of the Northern California 
association, and commended the work 
done by T. F. Graham, Fidelity & Cas- 
ualty, who has been transferred to the 
home office in New York. 


Ill. Assigned Risk Plan 

Having agreed upon certain general 
principles to be embodied in a proposed 
automobile insurance assigned risk plan 


in Illinois, the committee that has been 
deliberating has designated a smaller 
group to draft a plan. This will be sub- 
mitted to the full committee at another 
meeting, the date for which has not yet 
been fixed. The subcommittee consists 
of representatives of the National Bu- 
reau of Casualty & Surety Underwriters, 
American Mutual Alliance, American 
Automobile, State Farm Mutual Auto- 
mobile and Central Automobile Bureau, 
which is a statistical organization main- 
tained by a number of the independent 
companies with Baumann, Finney & Co., 
208 South LaSalle street, Chicago, as the 
headquarters. 


Seaboard Surety will on May 15 pay 
to stockholders o record April 30, a 
dividend of 40 cents. 





What should an 


Agent 


expect from a Company : 


First, he should 


expect that his com- 


pany will back him all the way under 
> >. 
the terms of the policies he writes .. . 


He should expect 


a claim department 


that settles claims quickly, courteously, 


satisfactorily . . 


. He should expect 


the company to be strong enough to 
fulfill all obligations assumed under 
its policies. Finally, he should expect 
ADEQUATE COMMISSIONS FOR 


HIS EFFORTS. 


If you are on the lookout for a company 


which guarantees complete underwriting 


facilities, why not find out what Ohio Cas- 


ualty has to offer? A postal card will bring 


full details. 


THE OHIO 


CASUALTY 


INSURANCE COMPANY 


Home Office - 


Hamilton, Ohio 
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NROG Scheme Held 
Most Dangerous 





(CONTINUED FROM PAGE 25) 


warranted. Every contractor, Mr. Abra- 
hamson contended, should have the right 
to deal with such agent and company as 
he desired. 

Chairman Carter hoped that the spe- 
cial committee appointed by the Na- 
tional Association of Insurance Agents 
to investigate the subject of organiza- 
tion of specialty companies in which a 
regular company automatically reinsured 
all the business would prosecute it 
vigorously. He gave Payne Midyette 
of Tallahassee, Fla., credit for doing 
more than any other person in bringing 
about a peaceable settlement of the Par- 
amount issue. He was given a rising 
vote of thanks. 


Wants Reserve Laws Enforced 


Chairman Carter insists that compa- 
nies writing term policies on an annual 
payment basis are violating the state 
laws as to reserves. The spirit and let- 
ter of these statutes, he claimed, are 
being defeated. Premium reserve laws, 
he held, should be strictly enforced to 
maintain solvency. 

Mr. Carter is urging a rate differen- 
tial for automobile liability insurance 
where more than one car is owned. For 
two cars he would make the rate 13% 
the combined rate. 

He announced that the effort to obtain 
a divided form for extended cover pol- 
icy, one containing tornado insurance 
and one not, had not succeeded. 

The chairman predicted that central 
western states would soon get the same 
privilege that New York enjoys where 
an owner of property would be covered 
if his property were damaged by an ex- 
plosion occurring off his premises. 


Automobile Finance Business 


Chairman Carter a few years ago 
wrote to the presidents of the leading 
finance companies and secured their 
written agreement not to solicit insur- 
ance on cars paid for in cash, nor re- 
newals, nor casualty coverage. 

Agents, he added, desire to save as 
much automobile business as_ possible. 
The proposition to reduce rates 25 per- 
cent on financed cars and fix the com- 
mission at 10 percent is meeting strenu- 
ous opposition. He declared it would 
not pay an agent to do business at that 
rate of compensation. 

_Mr. Carter announced that the Na- 
tional Bureau had agreed for liability in- 
surance to put Buicks, La Salles and 
Chryslers with the exception of a few 
styles under one symbol which will re- 
sult in a reduction of about $7. Policies 
can be cancelled and rewritten on a pro 
rata basis. 

Attention was called to the practice 
where daily loss of use is included in au- 
tomobile theft insurance, no benefit is 
paid after the stolen car is recovered. In 
a distant state it might mean a week’s 
delay. The chairman was asked to try 
to get this remedied so that the owner 
would be paid up to the time his car is 
delivered to him. 


Urges Advertising Campaign 


_Chairman Carter asserted that at the 
time the safe driver reward plan was in- 
augurated, the National Bureau carried 
On a very effective advertising campaign 
which served to reduce accident. fre- 
quency. Last year the influence had 
worn off. He recommended that an- 
other similar campaign be instituted. It 
iS necessary, he said, to awaken again 
the public conscience on accident pre- 
vention. 

The desirability of a uniform work 
sheet for use and occupancy with gross 
receipts form excepted w . pointed out. 
There is one form used but most com- 
Panies have their own special work 
sheet. That of the Western Factory 
Was especially commended. 

Complaint was made that while the 
Capital stock insignia was used in ad- 


vertising, it was not found on forms. 

Some churches of superior construc- 
tion have received rate consideration 
from mutuals. Chairman Carter re- 
marked that a church was entitled to the 
same consideration as an industrial plant 
if it were entitled to it. 

It seemed to be the consensus that 
company officials lack understanding of 
field problems. They are tied up with 
rules and regulations that cause much 
delay. Before final action can be taken 
too many committees have to pass on a 
proposal. What is needed, the council- 
lors held, is greater responsiveness and 
more speed. As the chairman put it “the 
only weakness in the stock company sys- 
tem is the mechanics.” 

In the working out of the retrospective 
workmen's compensation rating plan, the 
chairman averred some agents had to 
sacrifice principle as seen in their former 
presentation. He said there will be one 
of two things done, either a reduction of 
the penalty to 10 percent or take off the 
penalty entirely and make the permis- 
sible credit from 10 to 20 percent. 

Production branch offices received an 
airing, their growing competition being 
stressed. It was stated that an agency 
may develop highly efficient solicitors 
only to have them taken by branch of- 
fices and paid regular agency commis- 
sions. Chairman Carter opined that the 
most effective remedy is for a town to 
have a strong local board and then let 
its influence be felt. 


Southern Councillors Muster 


Motions were adopted by the Southern 
Agents Conierence to push for favorable 
action by the Southeastern Underwriters 
Association on extending the term rule 
to mercantile stocks and on authorizing 
a reportil 12 form at single locations with 
a minimum premium of $250. 

The conference, after considerable dis- 
cussion, decided to keep at work on 
plan for contingent commissions, author- 
izing Chairman Ed H. Moore of Bir- 
mingham to name a new committee to 
handle the proposals. It was indicated 
that O. M. ae of Tampa, retiring 
president of the Florida association, will 
be appointed seinen of the new com- 
mittee, replacing C. L. Gandy of Bir- 
mingham, who asked by letter to be re- 
lieved. The new committee plans to ex- 
pand its work by gathering reliable data 
on agency commissions country-wide. 

Hunter Brown, Pensacola, urged thor- 
ough study of the proposal with the 
thought in mind of devising constructive 
suggestions that would create a saving 
in operations for companies. In this con- 
nection he mentioned the ideas of issu- 
ing renewal certificates and of simplify- 
ing the rating of dwellings. 


~ 


Work with the Contractors 


Agents in Georgia, North Carolina and 
South Carolina have been active recently 
in working with regional groups of the 
Associated General Contractors in its 
campaign to keep the government out of 
that business. A motion was passed to 
bulletin other state associations on what 
is being done and to present the infor- 
mation to the N. A. I, A. executive com- 
mittee with a request that national sup- 
port be given the contractors. 

Considerable interest was taken in the 
status of financed automobile insurance, 
but no formal action was taken as it was 
learned that the national executive com- 
mittee has been giving serious consider- 
ation to the problem at this meeting. 
About 25 agents from nine states at- 
tended the two-hour session. 

The eastern councillors were presided 
over by F. L. Greeno, Rochester, N. Y. 
There was considerable pressure brought 
to insist on a contingent commission 
contract. It was stated it should be 
drafted in some manner that might make 
it more popular with the companies. It 
was finally decided to take no action as 
the time did not seem opportune. 

The far west group had C. E. White 
of Oakland, Cal., as chairman. The main 
action was a strenuous protest to the 
National Automobile Underwriters As- 
sociation on its proposal for handling 
finance business. 

















GONE! 


MEANS OF FAMILY SUPPORT 
LOST 


BECAUSE OF A TAVERN BRAWL 
SOME ONE MUST PAY 


AND IT IS USUALLY THE OWNER 
OF THE BUILDING IN WHICH THE 
TAVERN IS LOCATED 


JUDGMENTS ARE NUMEROUS 


‘ AND ARE FOR LARGE AMOUNTS. 
EVERY OWNER OR TRUSTEE OF A BUILDING IN WHICH 
INTOXICATING BEVERAGES ARE SERVED 
MAY LOSE HIS BUILDING 
TO SATISFY A JUDGMENT. 
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A. F. SHAW & C 


INSURANCE EXCHANGE, CHICAGO 
Phone Wabash 1068 





If your client needs coverage on the unusual 
and special types of public liability insur- 
ance, deal with this combined organization. 


WE SPECIALIZE IN: Fire and Allied Lines . . . Automobile 

. +. Inland Marine . . . Plate Glass . . . Burglary . . . Automobile 

Public Liability (all forms) Special Risk Public Liability. 
Telephone: Randolph 8090 








DEARBORN NATIONAL. 
INSURANCE COMPANY 











GREAT LAKES 
CASUALTY at Re 


DAVID BRODERICK M. ROBERT OLP 
Chairman of the Board President 


HOME OFFICE: UNITED ARTISTS BLDG., DETROIT 














34 CASUALTY 


_ AeNATIONAL UNDERWRITER 





April 25, 1940 











ACCIDENT AND HEALTH 





Accident-Health 
Provides Social 
Security: O'Connor 


In providing social security, accident 
and health insurance has no equal, E. H. 
O’Connor, assistant 3ankers 
Indemnity, declared in a talk before the 
Cincinnati and Columbus, O., accident 
and health associations at their observ- 
ances of Accident & Health Week. 

“We should be proud of our business 
because truthfully we are purveyors of 
social security. We sell a commodity 
that has a real value and is within the 
reach of the individual deriving a weekly 
or monthly wage 


secretary 


Compared to Life Insurance 


“When we reflect how protection as 
vital as life insurance is purchased by 
the average individual, we cannot help 
but consider the great importance ot 
accident and health insurance. When a 
man’s income is small, he mae little or 
no life insurance and as he goes up the 
ladder of success and his income in- 
creases, he purchases more and more 
life insurance. If the purchase of life 
insurance with such a vital value is 
dependent upon a man’s income, how 
much greater value has accident and 
fealth insurance which protects that in- 
come? 

“When we realize that the average 
individual is dependent to a great extent 
upon what he is able to earn from his 
occupation or profession and when we 
further realize that out of that income 
he educates his children, puts the clothes 
on the backs of his family and the very 
food on the table, where is there any 
argument concerning the fundamental 
value of the need for accident and 
health protection?” 


Line Valuable to Agent 


Chere is no sensible excuse for any 
agent, either life or multiple line, pass- 
ing up accident and health insurance as 
a seller and income builder, Mr. O’Con- 
nor pointed out. There is no other line 
of insurance that is of more value to 
the business or professional man than 
that which protects the wherewithal 
tfrom which he obtains his livelihood. 

For the effort made in selling it there 
is no line of insurance that returns the 
‘agent a greater remuneration than acci- 
dent and health. The renewal business 
creates a foundation upon which the 
‘agent can build from year to year. 

Pessoal relationship with clients is 
the basis of successful business building 
‘Mr. O'Connor pointed out. The best 
way to create this personal relationship 
is by rendering personal service to the 
client “and the easiest and quickest way 
you can do that is to offer them insur- 


ance that contains a real personal ele- 
ment. There is no insurance that con- 
tains that quality more than accident 


and health. Through accident and health 
the agent has the opportunity of ren- 
dering claim service on innumerable 
Through the payment of 
secures other prospects. It 
endless chain that over- 
comes the biggest obstacle the insurance 
man faces today, that is, prospects.” 


occasions. 
claims he 
| 


yecomes an 


Lloyd Speaks in Columbus 


In a talk to the Columbus association, 
Superintendent Lloyd of Ohio said that 
“accident and health insurance consti- 
tutes an important and _ oft-neglected 
part of every well-rounded insurance 
program. The practicability of insur- 
ance against the hazards of illness and 
accident should be apparent to all. The 
growth of this branch of the insurance 
industry indicates that public attention 
is being directed to it by those inter- 
ested in its development. Asa practical 


matter, this type of insurance merits the 
careful attention of insurance buvers.” 
L. Gurney, Mutual Benefit Health 


“every-day 


& Accident, retiring president of the 


Cincinnati association, presided at the 
session there. Mr. Gurney pointed out 
the importance of accident and health, 


stating that the $250,000,000 accident 
and health premiums were one-quarter 
of the total casualty premiums in 1939 
and an increase of about $40,000,000. Mr. 
O'Connor was introduced by J. W. 
Scherr, president Inter-Ocean Casualty. 
W. R. Dignan, W. E. Lord Company, 
the new president of the association, 
took a bow and introduced the other 
officers. On behalf of the executive 
committee, J. T. Maloney, THe NATIONAL 
UNDERWRITER, expressed the appreciation 
of its members for Mr. Gurney’s activi- 
ties in the interests of the association. 
Attendance was 104. 


Broadcast in San Francisco 


SAN FRANCISCO—Accident & 
Health Insurance Week in San Fran- 
cisco was launched Saturday with a 


broadcast over Station KJBS and a 
breakfast attended by about 50 members 
of the Accident & Health Managers 
Club. 

Those who participated in the broad- 
cast, which emphasized the huge cost of 
sickness and accidents in the United 
States, were A. S. Holman, Travelers; 
E. J. Miller, Massachusetts Bonding, 
club president; George W. Kemper, 
Fireman’s Fund Indemnity, and Guy C. 
Macdonald, secretary of the San Fran- 
cisco Safety Council. The program was 
arranged by Mr. Macdonald, using the 
usual weekly time of the safety council. 
Harold R. Gordon, secretary Health & 
Accident Underwriters Conference and 
chairman of the Accident & Health Week 
general committee, attended the break- 
fast and outlined plans for the week and 
ways and means of stimulating further 
interest among producers and the public. 


Confer on Group Provisions 

SAN FRANCISCO—Progress is 
being made toward promulgation of 
standard provisions for group disability 
policies by Commissioner Caminetti’s 
committee, of which Harold Haas, as- 
sistant California commissioner, is chair- 
man. A meeting was held here with the 
entire committee in attendance. Harold 
R, Gordon, executive secretary Health & 
Accident Underwriters Conference, also 
attended. Indications are that the final 
draft of the provisions will be forthcom- 
ing in the early future. A temporary 
draft has been prepared as the result of 
suggested forms submitted at the hear- 
ing last December and at meetings since 


that time and it is believed the final 
draft will be ready within the next two 
weeks. 


St. Louis Mutual ma. & H. Field 


St. Louis Mutual Life intends shortly 
to enter the personal accident field and 
has joined the Health & Accident Un- 
derwriters Conference. It will issue a 
very low cost policy under which the 
insured will be permitted to add such 
coverage as he desires so as to provide 


a complete personal program for each 
policyholder. 
Sales Panel Program in K. C. 

The Kansas City Accident & Health 


introduced Accident & 
Health Insurance Week with an un- 
usual sales panel program, which proved 
especially popular. It was in the form 
of a series of questions and answers on 
various phases of the accident and health 
sale. R. J. Costigan, Missouri manager 


Association 


Business Men's Assurance, was interro- 
gator. Claude V. Cochran, General 
American Life, answered the questions 


on “approaches”; Marion F. Houston, 
Washington National, gave answers to 
objections and Kiah Warden, 
Connecticut General Life, took up ques- 
tions dealing with “specific closes.” 

A breakfast was held Monday morn- 
ing with more than 100 in attendance. 
F. Glenn Packwood, Massachusetts 


Bonding, general chairman of the week, 
spoke brietly. On Wednesday each com- 
pany held a luncheon or other type of 
meeting with its men to check on results 
to date. 

At the May meeting of the associa- 
tion recognition will be given those who 
did outstanding work during the week. 


Magoon New St. Louis President 


ST. LOUIS—William Magoon, Met- 
ropolitan Life manz ager, has been elected 
to succeed George L. Dyer, Jr., Colum- 
bian National Life, as president of the 
Accident & Health Underwriters of St. 
Louis. Other new officers are: W. 


W. Cole, General American Life, and Wil- 


liam Weld, Charles L. Crane Agency, 
vice-presidents; Sidney Altman, Metro- 
politan Life, secretary-treasurer, and 
directors: Mr. Dyer, J. R. Peacher, 
Frank G. Meyers, Leigh Turner, Aug- 
ust Kern, Jr., Frank Vesser, Walter 


Dau and E. F. Chapman. 


Hoosier Revises Hospital Forms 


The Hoosier Casualty has withdrawn 
all of its old hospitalization policies and 
is issuing new policy forms effective 
June 1 which exclude pregnancy, mis- 
carriage and childbirth, and put in a 
one-year waiting period for hernia, ton- 
silitis, adenoids, appendicitis, rectal trou- 
ble, gall bladder, female trouble and 
various other diseases. Three plans of 
coverage are to be made available. 
Annual premium for the three plans will 
be $10, $15 and $20 respectively. Female 
rates will be 20 percent higher than 
male rates. 


New Officers Elected in Denver 

In a reorganization of the Denver Ac- 
cident & Health Association, these offic- 
ers have been elected: President, E. F. 
Gregory, manager accident and health 
department Colorado Life; vice-presi- 
dent, E. G, Udry, Commercial Casualty; 
secretary-treasurer, Carl W. Eagle, 
Aetna Life: directors, H. W. Russell, 
North American Accident; H. M. Simp- 








Ve give you the benefit 
of Experienced Co-Op- 
eration and Service in 
handling 


GROUP 
DISABILITY 


and 
HOSPITAL- 
IZATION 


For information address 
Group Department 


NATIONAL 
CASUALTY 


(Ss) 


x 


@ 
Sy 


NATIONAL 


W. G. Curtis, President 


Home Office 
Majestic Building, Detroit, Michigan 








i a li i i Ml i i i i i i i i i i tt 








80 John Street, N. Y. 





SEABOARD SURETY CO. 


FiDELITY AND SURETY Bonps 


Cc. W. FRENCH, PRESIDENT 


WHitehall 3-1484 








territories. 





21 YEARS OF SERVICE 
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son, Federal Life: Rex B. West, Conti- 
nental Casualty; 5S. M. Swab, Federal 
Lite & Casualty: M. J. McCormick, 
Great American Life, and W. C. Fulen- 
wider. 

Plans for the year include an accident 
and health sales congress next fall. 





Offers Combination Policy 

United of Chicago has placed on the 
market a combination non-occupational 
accident and full coverage hospital pol- 
icy to sell for a monthly premium of $1. 

An exclusive general agency has been 
placed with the Majestic Agency of Chi- 
cago, which will develop a sales organi- 
zation on the plan of industrial insur- 
ance selling. 

The agency will place a number of 
salesmen in the field, who will make 
house to house solicitation in a concen- 
trated area, establishing monthly debits, 
which will be serviced by agent collec- 


tors. 


B. A. Becker in Denver Post 


Byron A. Becker, formerly agency su- 
pervisor in Wisconsin for Mutual Bene- 
fit Health & Accident and United Bene- 
ft Life, has been appointed agency su- 
jervisor in the Rocky Mountain division 
for those companies of which O. J. Pot- 
hast is manager. At one time Mr. 
Becker was state manager for Maryland 
and before that assistant manager in 
Chicago. 


Bricker Issues Proclamation 

COLUMBUS, O.—Governor Bricker 
of Ohio, in proclaiming Accident & 
Health Insurance Week. pointed out 
that “Ohio is honored by having as 
residents national, state and local presi- 
dents of accident and health insurance 
associations,” who are desirous of hav- 
ing “citizens made acquainted with the 
fact that accident and health insurance 
is a sure protection against interruption 
of family income in the event of phys- 
ical disability, either through ill health 
or accident.” 


Coffman Youngstown Speaker 


R. B. Coffman, Pacific Mutual Life, 
Cleveland, was principal speaker at a 
luncheon meeting of the Youngstown 
(O.) Accident & Health Association 
pening the observance of Accident & 


Health Week. 


“Non-Profits” Must Pay Tax 

COLUMBUS — Attorney - general 
Herbert of Ohio has advised the insur- 
ance department that non-profit hos- 
pital service associations are insurance 
companies and must pay the state fran- 
chise tax. They are exempted from the 
state property tax, but the attorney- 
general holds the franchise tax is not 
1 property tax but a charge for doing 
business in the state. 


Inman Is Temporary Chairman 
PEORIA, ILL.—At the organization 
meeting of the Peoria Accident & 
Health Association, ‘C. C. Inman, vice- 
president and agency director Illinois 
ange Casualty, was elected tempo- 

* chairman. A nominating commit- 
tee. is being appointed and permanent 
othcers will be elected April 26. A 
meemberehip of about 25 is expected, 12 
laving signed applications at the first 
neeting, 


_ Thomas W. Howard, who operates 
the Ideal Insurance Agency, general 
agents for the Illinois Bankers Life, 
Hoosier ( “asualty and the U nion Mutual 
Liie’s accident department in Chicago, 
nas moved to A-1910 Insurance Ex- 
change building. 


Glass Company Ero Eronerated 
DETROIT.—A jury in Judge Cotter’s 
court here completely exonerated James 
QO. Peterson, »wner of the Peterson lass 
Co., and his foreman, Walter H. May, 
ot any and all connection with a former 
part time employe, Elmer LaCross, in 
a breaking of the Breitmeyer Florist 
10p windows Mav 25, 1938 
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C. H. Franklin, who is retiring as 
assistant to the president of the Con- 
tinental Casualty of Chicago and from 
active business affairs, was formerly 
United States manager of the Frank- 
fort General, until that company was 
taken over by the alien property cus- 
todian on the declaration of war by the 
United States against Germany. While 
most of the members of Mr. Franklin’s 
old-time staff either have died or en- 
tered other avenues of employment, 
several are still identified with insurance 
interests. J. W. Morrison is secretary 
of the Workmen’s Compensation Rein- 
surance Bureau. A. J. Mountrey is head 
of the personal accident division of the 
United States Life. R. P. Sherman is 
assistant manager of the burglary divi- 
sion of the United States Casualty, 
while C. L. Diehm transacts a general 
brokerage business, making headquar- 
ters with the Aetna Life in New York 
City. 

Kenneth Spencer, 


president Globe 


Indemnity, visited J. B. Roark and the 
Yexas General Agency Company, San 
Antonio, following the convention of 


general agents at Dallas. 

The marriage of Don Harper, under- 
writer for Employers Mutual Casualty, 
and Lucille Thomas, both of Des 
Moines, is announced. Mr. Harper, who 
is in charge of workmen’s compensation 
for his company in Illinois, will make 
his headquarters in Chicago after June 1. 

W. D. Clark, superintendent of the 
burglary and plate glass departments of 
the Fidelity & Casualty, has long been 
an active figure in the civic life of his 
home community, 3elleville, N. J., hav- 
ing served as one of its commissioners 
for four successive terms. He is now 
director of public safety. He is likewise 
president of the North Belleville B. & L. 
Association, which has just completed its 
25th year. 

W. P. Harvey, oldest employe of the 
Fidelity & Casualty in point of service, 
is seriously ill at his home in B rooklyn 
and little hope is felt for his recovery. 
Joining the staff of the company in 1886, 
Mr, Harvey later became head of its 
fidelity bond department, so continuing 
until a few years ago, when as assistant 
secretary he was assigned the import- 
ant task of checking the collateral held 
by the office under its many obligations. 

F. S. Brown, vice-president and secre- 
tary of the Standard Accident, com- 
pleted 33 years of service with the com- 
pany April 1. Because of the illness of 
Mrs. Brown, who is recovering from an 
appendectomy, the anniversary was ob- 
served April 9 when Mr. Brown was 
presented with a bouquet of 33 red roses 
by the service organization and received 
the congratulations of executives, de- 
partment heads and others. Mr. Brown 
began his career in the spring of 1907 as 
a messenger in the personal claims de- 
partment. From there he was trans- 
ferred to the liability files department 
and in a short time, he was working as 
an inspector. He advanced to chief of 
the inspection department. This experi- 
ence served him to good advantage as an 
underwriter. 

At the close of the war he returned to 
the Standard and was put in charge of 
personnel work, devoting his activities 
at the time to the planning of the new 
building, which was erected in 1920. He 
was shortly appointed office supervisor. 
In 1924, he was made assistant secretary, 
and in 1928, a vice-president. In 1936, 
on C, C. Bowen’s elevation to the presi- 
dency, he was made vice-president and 
secretary. 

The Provident Club of the Provident 
Life & Accident entertained with a 
spring sports party and dance at the 
Chattanooga Golf & Country Club. 


More than 250 members of the home 
office staff and their friends attended. 

Lew H. Webb of Conkling, Price & 
Webb, Chicago, is leaving Sunday with 
the Illinois delegation to the annual 
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meeting of the U. S. Chamber of Com- 
merce in Washington. Before returning 
to his office, he will visit the home of- 
fices of his companies in Baltimore and 
New York. Mr. Webb has been a dele- 
gate to the chamber meeting for the last 
three years. 

Harvey H. Shomo, 77, chairman of 
the board of the American Casualty, 
died at his home in Reading, Pa. He 
assisted in organizing the American 
Casualty in 1902 and had been con- 
nected with it ever since. From 1899 
to 1903, he was in fire insurance work. 


He served as secretary-treasurer of the 
company until 1934, when he was 
elected president. In 1937 he became 


chairman of the board. He had been 


very active in the Health & Accident 
Underwriters Conference, dating back to 
the old Detroit Conference days, and 
was elected a honorary member on his 
virtual retirement a few years ago. 

After attending local schools in Read- 
ing, Mr. Shomo entered the jewelry 
store of Jonathan P. Mengel and learned 
the business, serving a regular appren- 
ticeship. In 1892 he became interested 
in the National Brass & Iron Works 
and served as secretary and treasurer 
until 1899 when he resigned. At the 
time of his death he was director of the 
Reading Cold Storage Company, direc- 
tor and officer of the Non-Retail Com- 
pany of Lancaster and director of the 
Reading Trust Company. 


WORKMEN'S COMPENSATION 





Pink Starts Search 
for W. C. Rating 
Violations in N. Y. 


NEW YORK—Announcement is made 
by Superintendent Pink of New York of 
some of the particulars in connection 
with the investigation that he is making 
of the methods and practices of private 
companies writing compensation insur- 
ance. The inquiry is under the immedi- 
ate supervision of Deputy Superinten- 
dent Edward McLoughlin, assisted by 
Irving Waldman, attorney in the liquida- 
tion bureau. Bernard Botein, who re- 
cently completed an investigation of the 
New York State Fund that disclosed ir- 
regularities on the part of many payroll 
auditors and assured, is serving as spe- 
cial counsel in an advisory capacity. 

Mr. Pink states that the department 
discovered conditions “which indicates 
be some substantial rat- 


that there may 
ing violations in some of the private 
companies.” Mr. Pink states that if 


there are abuses or irregularities in the 
private insurance field comparable to 
those discovered in the State Fund, “we 
want to know it so that they may be dis- 
continued.” 

“If favoritism is shown to some em- 
ployers it means a general increase in 


the cost of compensation insurance to 
all,” he asserted. Many companies are 
cooperating with the department and 


they approve of what the department is 
doing, Mr. Pink declared. 


Indiana Supreme Court Takes 
Compensation Jurisdiction 


INDIANAPOLIS—The Indiana su- 
preme court has declared itself the court 
of last appeal in compensation cases, 
holding that it has final jurisdiction in 
appeals from decisions of the state in- 
dustrial board. 

Heretofore, the court had been guided 
by a 1921 opinion that the Indiana ap- 
pellate court was the court of last resort 
for appeal of industrial board cases. The 
state law creating the industrial board 
designated the appellate court as the 
final body for appeal. Industrial board 
cases will continue to be appealed first 
to the appellate court and then if either 
party is dissatisfied may be considered 
by the supreme court. 


Must Pay Premium Within 
21 Days on Conditional Cover 
SAN FRANCISCO—The initial pre- 


mium on conditional premium work- 
men’s compensation policies issued in 
California must be paid within 21 days 
after the date of the policy, or the policy 
will become null and void, Commissioner 
Caminetti has instructed the California 
state compensation insurance fund and 
five other carriers writing this type of 
policy. The policy previously has con- 
tained the statement that the policy was 


an offer only and was not effective un- 
iess the premium was paid. 

The ofter form is now eliminated and 
the policy must contain a premium pay- 
ment statement printed conspicuously 
in red ink. 

Action on the part of Commissioner 
Caminetti followed the filing of a claim 
which arose during one of the “offer of 
insurance” periods and which was de- 
nied by the company on the ground that 
the premium had not been paid and 
therefore the policy was not in force. 
The industrial accident commission over- 
ruled the carrier and made an award 
which the state supreme court refused 
to review on appeal by the carrier. 
Investigation by the division of insur- 
ance revealed that in some instances 
instead of being used as automatic can- 
cellation, the “offer of insurance” clause 
was being used as a method of extend- 
ing credit over long periods, for as long 
as 60 days, resulting in uncertainty as 
to coverage. 


Caminetti Is Commended 

SAN FRANCISCO—Expressing ap- 
preciation to Commissioner Caminetti of 
California for his “impartial and fair 
conduct” of the recent hearings on the 
request of the California state fund for 
a further reduction in workmen’s com- 
pensation rates, the directors of the Cal- 
ifornia Association of Insurance Agents 
have adopted a resolution which ex- 
presses also the appreciation of that 
body for the cooperation of the National 
Bureau of Casualty & Surety Under- 
writers. The resolution also commends 
Daniel W. Burbank, attorney represent- 
ing the Bureau and the association and 
to members of the association who ap- 
peared at the hearings, including Elmer 
White, George H. Murch and Walter A. 
Reynolds. 


Favor Broader O. D. Law 

ROCHESTER, MINN. — A study 
of occupational diseases in Minnesota 
with a view to broadening the law de- 
fining them was recommended at the 
annual meeting of the Minnesota State 
Medical Association here. A committee 
report said that only a few diseases are 
now compensable in Minnesota and 
most of them are uncommon. 


Assigned Risks Decreasing 
MINNEAPOLIS ~— All activities of 
the Minnesota Compensation Rating 
Bureau, except in the number of inspec- 
tions and assigned risks, showed a sub- 
stantial increase the past year in spite 
of a decrease in premium writings of 
almost $400,000 compared to 1938, J. F. 
Reynolds, general manager, says in his 
annual report. 
Mr, Reynolds im- 


reports a steady 
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ST. PAUL—The Minnesota industrial 
commission this week received a letter 
from T. Taverner of the Emperor Gold 
Mining Co. in the Fiji Islands, saying 
that his company wishes to remodel its 
workers’ insurance plan and asking for 
a copy of the Minnesota compensation 
insurance laws. 








provement in the assigned risk program. 
For the year ending March 31, 1940, 
there were only 356 assignments against 
414 the previous year; 508 for 1938, and 
560 for 1937. 

Results of test audits have been satis- 
factory. Since the audits were instituted 
in 1932 they show an indicated premium 
increase of $63,259 over company pre- 
mium or a net increase of 7.1 percent. 


Hall Asks Kansas Agents to 
Spread Gospel of Safety 


(CONTINUED FROM PAGE 26) 
caused by motor vehicles in Kansas last 
year. Home deaths in 1938 totaled 593, 
the occupational total was 165, and pub- 
lic (not motor vehicle) deaths totaled 
225. 

Last year, he said, automobiles killed 
nationwide only 200 more than in 1938 
and only 350,000 more people were in- 
jured by this cause. The increase in 
accidental deaths in the home was held 
down to 500, with 50,000 more injuries. 
Mr. Hall said the estimated cost of 
motor vehicle accidents last year was 
$1,500,000,000 and of home accidents 
$600,000,000. 

“War should be declared on acci- 
dents,” he said. “Now is the time to act. 
If the Kansas Association of Insurance 
Agents organizes now for a new war on 
accidents, you can anticipate a splendid 
victory over our greatest national peril.” 

He proposed a resolution that the as- 
sociation unqualifiedly commend acci- 
dent prevention activities as the most 
important duty and obligation of the 
agents, urging all to organize safety 
programs in their communities and to 
stimulate maximum safety efforts of all 
groups. 


Accident & Health Week 
Observance Hits New High 


(CONTINUED FROM PAGE 25) 


the opportunities for the sale of acci- 
dent and health insurance, declaring 
that the public was never more accident 
conscious or more accident insurance 
minded. To show the present standing 
of the line, he pointed out that acci- 
dent and health premiums constitute 
more than 20 percent of all casualty 
premiums and 8 percent of all fire and 
casualty premiums combined. 

“IT wonder if we do not some times 
just sell a policy, instead of fitting this 
coverage into the prospect’s needs,” he 
said. He pointed out the necessity for 
fitting it into the planned insurance 
program already carried in other lines. 
He said that death indemnity is not 
intended to create an estate, which is 
the function of life insurance, but that 
it should be carried in sufficient amount 
to provide a quick fund if the assured 
dies suddenly, so that he does not have 
time to arrange his affairs. Income pro- 
tection, he said, is essential for every 


REINSURANCE 


man who is dependent on his earnings, 
He defined reimbursement coverage as 
a “shock absorber,” which protects the 
victim’s bank account against the heavy 
expenses resulting from an accident. 

“It has been said that any form of 
accident and health insurance can be 
of service to the buyer,” he added, “but 
as far as possible this coverage should 
be tailor made to fit the prospect's 
needs.” 

Mr. Ferson said he was not going to 
try to tell those present how to sell ac- 
cident and health insurance, as the 
major part of the sales ideas have orig- 
inated in the field and it is the primary 
task of the home office to furnish tools 
and distribute these ideas. 

Speaking in regard to the situation of 
the multiple line producer, he said that 
with the increasing complexites of coy- 
erage, including now nearly 100 classes 
or sub-classes, no one man can be a 
specialist on all of them, but he em- 
phasized that accident and health in- 
surance is always an anchor to wind- 
ward. It is not a seasonal line. With 
his company the production for the 
largest month of the year is not more 
than 40 percent above the smallest, 
Aside from life insurance, it is the most 
easily renewed. There are _ fewer 
changes than in property lines. Over the 
years, he said, the only change that 
the average accident policyholder makes 
is to buy additional insurance. He em- 
phasized that getting business is a mat- 
ter of interviews and then more inter- 
views. 

The seriousness of the situation cre- 
ated by the non-profit organizations for 
the producer and the insurance business 
as a whole was emphasized by Clark 
FE. Nolan, president Illinois Brokers As- 
sociation, who cited a letter written 
to the American College of Surgeons 
by one of his clients, a man employing 
50 or 75 people, who said he was con- 
sidering a group hospitalization Plan 
for his employes and asked its opinion 
as to the coverage provided by a non- 
profit group and by several of the 
larger commercial companies, which he 
listed. The reply stated that the non- 
profit plan was more desirable in every 
respect. The writer said that he had 
never heard of any of the companies 
mentioned, although they have com- 
bined assets of more than $50,000,000, 
but that he was convinced that none 
of the commercial companies could give 
the type of service offered by the non- 
profit association. 

Mr. Nolan raised the question as to 
whether the doctors who are members 
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of the American College would be will- 
ing to dispense with their own profit or 
whether they would favor the elimina- 
tion of all those who are making their 
living by selling insurance. He declared 
that some concerted action should be 
taken on this question, although not of- 
fering any specific suggestion as to 
what should be done. 

He advocated very strongly the use 
of statistics showing the hazards of ac- 
cident and illness as the best approach 
in selling accident and health insur- 
ance. “Instead of using ruses of various 
sorts to get the prospect’s attention,” 
he said, “why not follow the straight 
line. 


Another menace to the business, that 


of governmental competition, was 
stressed by C. Zimmerman, general 
agent Connecticut Mutual Life, Chi- 


cago, and president of the National 
Association of Life Underwriters. “We 
already have some of it,” he said, “and 
may have to face the challenge still 
farther.’ He spoke of the proposal of 
Senator Wagner of New York to in- 
yade both the field of life insurance 
through government sale of annuities 
and that of accident and health insur- 
ance through the establishment of a 
compulsory system of state health in- 
surance. He declared that the Amer- 
ican public does not like compulsion in 
any line, and mentioned the prohibition 
experiment as evidence of that fact. In 
connection with the Wagner health in- 
surance bill, he referred to the experi- 
ence in both England and Germany as 
showing that government insurance not 
only lowers medical standards, but 
lowers the morale of the entire people. 
The public, he declared, is entitled not 
only to the personalized service of the 
agent but to have insurance tailored 
to meet needs. 

He declared that the insurance busi- 
ness must oppose any governmental in- 
vasion into the field of private enter- 
prise. He said that the life men have 
met the challenge and suggested the 
need for united action. 

Mr. Zimmerman expressed his hearty 
approval of accident insurance selling 
by life insurance men, and said he was 
happy to have his men _ supplement 
their income in that way, as well as 
supply well rounded protection to their 
clients. A good life insurance program, 
he said, is not complete unless it con- 
tains disability protection through acci- 
dent and health insurance. While the 
lite companies still write waiver of pre- 
mium for disability, there have been 
many cases where a man has been 
forced to borrow on his life policy by 
reason of an extended disability and 
is unable to pay his premiums. <Acci- 
dent and health can underwrite the 
continuance of life insurance as no 
other line can, he declared. 

He said that accident and health in- 
Surance has a tremendously motivating 
Story to tell. It can take advantage of 
the testimony of claimants who can tell 
what it has done for them personally, 
while life insurance is usually paid only 
alter the death of the policyholder. 

he best antidote for any govern- 
mental schemes, he said, is “so to serve 
the public that public sentiment is in 
your favor.” 


SEATTLE CONGRESS 


SEATTLE, WASH.—An _ all-day 
sales congress was sponsored by the 
Seattle Accident & Health Managers 
Club. Dr. J. W. Hastings spoke on 
The Need of Accident and Sickness 
Insurance, as I See It.” Commissioner 
Sullivan of Washington told how rela- 
tons can be improved in the accident 
and health business. W. N. Boyd, 
Aetna Life, gave the history and de- 
velopment of monthly income accident 
and health insurance. Linus Pearson, 
Northern Life of Seattle, told of the 
PPportunities in the accident and health 
a. Dwight Jordan, Business 
; “" Ss Assurance, gave 13 points on how 
b build a successful sales personality. 
Wight Mead, Pacific Mutual Life, with 
-L. Burt as a prospect, gave a sales 














demonstration. 
senting the Accident & Health Man- 
agers Club of Portland, told, “Why I 
Like the Accident & Health Insurance 
Business.” William Gasser, general 
agent Occidental Life’s accident and 
health department, conducted a “Pro- 
fessor Quiz” discussion. Prizes were 
awarded in the contest on how to cap- 
italize on Accident & Health Insurance 
Week. 

Special guests included O. H. Jessie, 
assistant secretary Aetna Life, and 
Walter R. Hoefflin, supervisor of agen- 
cies Pacific Mutual Life. Ormand Kel- 
ler, Commercial Casualty, is president 
of the Seattle Accident & Health Man- 
agers ‘Club, and H. O. Fishback, Jr., 
Northern Life, was general chairman 
of the Accident & Health Week com- 
mittee. C. W. Rogers, Business Men’s 
Assurance, was chairman of the sales 
congress. 


Opportunity for Sales 
‘ 


In tracing the history of accident and 
health insurance, Mr. Boyd pointed to 
the gradual liberalization of the cover- 
ages. 

The sharp increase in accident and 
health premiums in the last five years 
spells opportunity with a capital “O,” 
Mr. Pearson declared. Today more 
than any other time in the past disabil- 
ity coverage is easier to sell and more 
sought after by the public. Accident 
and health coverages have been mod- 
ernized. Installment buying by the pub- 
lic has also increased the need for dis- 
ability protection. People are living up 
to their income and have no reserves to 
fall back upon in meeting bills. 

Mr. Pearson asks prospects why they 
work and the answer is always because 
they need money. This opens the way 
for an accident and health sales talk 
stressing the fact, “Your ability to earn 
money is therefore your most prized 
possession, is it not?” 

From the salesman’s standpoint the 
accident and health business offers more 
personal satisfaction because it delivers 
claim checks while the client is alive. 
The personal relationship so developed 
is of great value in selling. 

In pointing out how an accident and 
health clientele can be developed, Mr. 
Pearson said that an application which 
he sold on Hoodoo Day in 1938 netted 
him only $1.58 semi-annual commission 
but the original contract has since en- 
abled him to develop approximately 
$900 in commissions. 

In programming, accident and health 
coverage should play an important part 
because many times life insurance 
money is used to pay up debts incurred 
during the final disability of the head 
of the family if there is no accident and 
health coverage. 


INDIANAPOLIS MEET 


INDIANAPOLIS—Governor Town- 
send of Indiana sounded the keynote at 
the Accident & Health Insurance Week 
breakfast, sponsored by the Indianap- 
olis Accident & Health Association, 
when he declared that the benefits paid 
the 14,000,000 accident and health policy- 
holders not only aid the unfortunate 
who are disabled but also the state and 
nation as a whole by continuing the 
economic value of the men and women 
laid low by accident and disease. 

ver 250 insurance men and public 
officials attended the gathering. 








Norman Green, vice-president 
Hoosier Casualty, chairman of the 
week’s activities in Indianapolis, re- 


viewed the results of the work of the 
committees. 

Greetings were delivered from W. B. 
Cornett, Loyal Protective, Columbus, 
president National Accident & Health 
Association, who pointed out that acci- 
dent and health insurance policyholders 
total a number equal to the combined 
populations of the states of Arizona, 
Delaware, Idaho, Nevada, New Mexico, 
Vermont and Wyoming. 

D. G. Trone, president Indianapolis 
Accident & Health Association, intro- 
duced Paul Speicher, R. & R. Service, 


who stressed the importance of pro- 
tecting “the most important asset that 
most of us possess—our earned income. 
The ability to earn a living is probably 
the most valuable possession we have. 
We spend years of time and effort in 
preparing ourselves so that we may 
earn the income necessary to enable life 
to go on for ourselves and our families. 
A man’s entire lifetime earning power 
may be destroyed at the click of a sec- 
ond by an accident or by illness.” 

Telegrams received from many promi- 
nent accident and health men and other 
associations were read. 

Gracie Allen, radio comedienne, 
wired: “Unaccustomed as I am to hav- 
ing all my accidents and health in a 
single week, I think National Accident & 
Health Insurance Week sounds like a 
fine idea.” 





U. S. CONTROL LOSING 


Congressman Hennings Declares 
TNEC, Congress, Will Not Ratify 





ST. LOUIS—Any proposal for fed- 
eral control of insurance could not win 
approval, either in the Temporary Na- 
tional Economic Committee or in Con- 
gress, Thomas C. Hennings, congress- 
man from Missouri, declared in an ad- 
dress at the breakfast meeting initiating 
Health & Accident Insurance Week 
here. 

“It is my conviction,” he said, “that 
the federal government is going to con- 
tinue to be the friend and not the 
fuehrer of the insurance business in the 
United States.” 

The meeting was held under the aus- 
pices of the St. Louis Health & Acci- 
dent Underwriters, of which G. L. Dyer, 
Jr., Columbian National Life, is presi- 
dent. 


Discusses TNEC Inquiry 


Congressman Hennings touched upon 
the TNEC investigation of the life in- 
surance business in connection with a 
review of legislative and executive ac- 
tion as it has related to the insurance 
industry. He pointed out that, to a 
great extent, legislation has not been 
content merely to regulate accident in- 
surance but has actually provided the 
demand for such insurance. 

“In every instance” he said, “govern- 
ment, through wise and disinterested 
enactments keeping pace with the social 
and technological developments as they 
have arisen, has been not a harness and 
impediment to the development of the 
insurance industry but a spur and a 
stimulus, opening up new worlds for the 
insurance business to conquer as new 
risks, brought about by social and eco- 
nomic change, have properly come 
under legal notice.” 

He stated at the bottom most of the 
great protective statutes are in essence 
mutual insurance, and recent legislation 
is not a departure from but a return to 
the healthy practices of mutual self- 
help of the early settlers. He said in 
the many perplexities of the modern 
world the individual turns to the collec- 
tive security of the willingness of his 
fellows to cooperate through the use 
of insurance to help him and each other. 


Economic Importance Stressed 


He touched upon the economic im- 
portance of accident and health insur- 
ance to the nation, saying that one 
needs but acquaint himself with the 
great tolls in money and misery due to 
avoidable disease and preventable acci- 
dents, to understand the full import of 
what health and accident insurance 
salesmen are atempting to do. He said 
sickness and disability cost the Ameri- 
can people nearly 2,000,000,000 days’ 
absence from work, school or household 
duties each year, the cost of medical 
services alone exceeding $3,000,000,000 
a year, and when loss of wages and 
loss of potential future earnings are 
added the total annual toll is about $10,- 
000,000,000. 

The meeting was attended by about 
250 insurance men and women. Others 
who spoke briefly were: Chairman Dyer, 


T. N. Dysart, president St. Louis Cham- 
ber of Cimmerce; Louis McKeown, as- 
sociate city counsellor, and William 
Magoon, district manager Metropolitan 
Life, who has been selected to suc- 
ceed Mr. Dyer as chairman. 


DETROIT CONGRESS 








An enthusiastic all-day sales congres 
with a notable program of speakers and 
an attendance of around 400 was staged 
by the Detroit Accident & Health As- 
sociation as a preliminary to Accident 
& Health Insurance Week. K. H. 
O’Connor, Maccabees, president of the 
Detroit association, was in general 
charge of the congress and presided at 
the luncheon. H. H. Jones, Commercial 
Casualty, vice-president of the Detroit 
association, presided at the morning ses- 
sion and Glenn E. Reitzel, Michigan 
Life, past president, in the afternoon. 

Frank E. Mueller, Jr., superintendent 
of production commercial accident and 
health department Continental Casualty, 
Chicago, speaking on “Accident and 
Health Insurance as an Agency Build- 
er,’ emphasized especially the possibili- 
ties for life insurance men in the sale 
of accident and health insurance. The 
three great hazards of life are that a 
man may live too long, die too soon or 
be disabled. The life man has the an- 
swer to the first two but it takes accident 
and health to round out the picture. 


Great Impetus from Hospitalization 


Mr. Mueller said hospitalization has 
perhaps provided the greatest impetus 
the business has ever had. He said 
that the gate is wide open to capitalize 
on that interest with a good accident and 
sickness contract that not only provides 
hospitalization but gives essential time 
indemnity as well. 

Thomas Hook, superintendent of the 
personal accident department of the 
Standard Accident and Chairman of the 
Bureau of Personal Accident & Health 


Underwriters, spoke on “The Wide 
Awake Agent,” pointing out the op- 
portunities which accident and health 


insurance offers to an agent of that type 
and reviewing some of the fundamentals 
of the business. 

E. A. McFaul, director of public rela- 
tions Industrial Morris Plan Bank, De- 
troit, gave a peppy talk which was es- 
pecially well received. His subject was 
“Keep Your Foot Out of Your Mouth,” 
and he told how easy it is for a man in 
any line of work to get into a jam and 
some of the ways to keep out of such 
difficulties. 

The Borden & Busse film, “How to 
Make Your Sales Story Sell,” concluded 
the morning program. 

R. E. L. Hill, director of alumni ac- 
tivities University of Missouri, was the 
luncheon speaker and made as big a 
hit as he did at the mid-year meeting 
of the National association in St. Louis. 
W. B. Cornett, National association 
president, spoke briefly on Accident & 
Health Week and the plans for the Na- 
tional association’s annual meeting in 
Columbus. 

In the afternoon a sales talk and 
demonstration was presented by Arthur 
C. Lundquist and James H. Moorcroft 
of the R. H. MacKinnon agency of the 
Massachusetts Bonding in Detroit and 
there were two outside speakers, Ray 
Morton Hardy, sales training specialist, 
on “Seven Keys to Success in Building 
Sales,” and Charles J. Crockett, sales 
consultant, on “The Art of Prospecting.” 


Safety Conference May 22-24 


LANSING—Michigan insurance men 
are viewing with interest preparations 
for the Michigan State-Wide Safety 
Conference May 22-24, which promises 
to be one of the most elaborate anti- 
accident rallies ever staged in the mid- 
west. Upwards of 8,000 persons are 
expected to attend. There will be more 
than 100 speakers, 50 exhibitors and 10 
demonstrations. W. ©. Hildebrand, 
secretary-manager of the Michigan As- 
sociation of Insurance Agents, is chair- 
man of the public safety division of the 
ccnference. 
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J. P. McHALE & CO. 
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W. E. GRIFFITH & SON 
332 Pine Street, San Francisco 
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ADJUSTER 
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HENKEL ADJUSTMENT CO. 
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ADJUSTMENT SERVICE COMPANY, INC. 
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Connecticut 
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Hartford, Connecticut 
Phone Hartford 6-2222 
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THOMAS T. NORTH 
ADJUSTMENT COMPANY 
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Chicago 
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JOSEPH RICE & CO. 


Insurance Exchange Building 
Chicago 


INDIANA ADJUSTMENT 
COMPANY 


130 E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Terre Haute, In- 
dianapolis, South Bend, Richmond and Louis- 
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EUGENE McINTYRE 


Adjustment Co. 
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Eight East Market Street 
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HERMON N. GEORGE 
ADJUSTER 
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Investigations, Appraisals, Adjustments 
23 Years Experience 


714-715-716 MAHONING BANK BLDG, 
YOUNGSTOWN, OHIO 
Phones: Office 66540, 74165. Night Phone 21289 














Foley Adjustment Bureau 
ADJUSTERS Phone 4-1186 
Northern Indiana — Southern Michigan 


Fire, Automobile, Casualty, Compensation 
Inland Marine 


215-218 Christman Bldg. South Bend, Ind. 


OKLAHOMA 














Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 
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H. C. SEITZ 


ADJUSTER 
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Mercantile Building 
Phone 7-3318 Oklahoma City, Okla. 
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BONDED 
1046 Jefferson Bldg. 


Oldest and Most Reliable 
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Tharp Adjusting Co. 
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Automobile—Casualty— 
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204 Fourth National Bank Bldg. 
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1431-37 American Bank Bldg. 
Portland, Oregon 
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CLARENCE W. HEYL 

6th Floor Central National Bank Building 
Peoria, Illinois 

Investigations and adjustments in all insur- 

ance lines. 

Representing thirty leading companies 
hones—Office 8184 
Night 4-2051, 2-2251, 5027 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
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J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 
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ROBERT P. SCHOLTE 
Houseman Bldg. 
Grand Rapids, Mich. 
Investigating, adjusting 


insurance claims, 
companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 


UTAH 














MISSOURI 


WALTER COX 


INSURANCE ADJUSTMENTS 
Fire—Automobile—Casualty 
205 Beason Bldg. 

Salt Lake City, Utah 
Office Phone Res. Phone 
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VIRGINIA 








LIVINGSTONE ADJUSTMENT SERVICE 


C. A. Livincstone, Former President of 
AssociaTED ADJUSTMENT Bureau, Inc. 
Phone 7531, Night Phones 2-7335—8-1089 
Insurance Claim Investigations and 
Adjustments All Lines 
619 E. Capitol Ave., Springfield, Il. 
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NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
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Mutual Bidg., Richmond, Va. Phone Dial 3-8359 


one Win. 179 
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Baltimore, Md. 





Wareham Bldg., Hagerstown, Md. Phone Has. 798 | 
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Barrett Reelected 
Cleveland President; 
Progress Reported 


CLEVELAN D—John W. 
reelected president of the 
Board at its annual 
meeting and E. B. 
Berkeley was 
named vice - presi- 
dent. C. A. Benner, 
Henry Frankel and 
ten P. Gale were 
elected trustees. Ss. 
}. Horton was re- 
named secretary- 
treasurer for his 
Dist term and a 
resolution 
was passed com- 
mending him for 
his § 20 years of suc- J. W. Barrett 
cessful service. 

An outstanding year of activity was 
revealed in the reports of officers and 
committee chairmen. Mr. Barrett re- 
ported on the board’s reorganization and 
the establishment of new membership 
classes. He stressed the highly satisfac- 
tory situation which develops when com- 
panies cooperate with their agents through 
an organization such as the board, par- 
ticularly in view of the complex prob- 
lems which insurance interests have to 
face today, and contrasted this friendly 
relationship with the unhappy situation 
created by a few companies controlling 
insurance agencies outside of the board. 

Although the Cleveland Board has no 
jurisdiction over automobile lines, Mr. 
Barrett suggested that serious consider- 
ation be given to some movement look- 
ing to the improvement of existing con- 
ditions. “It seems to me that we as in- 
dividuals, should strive unceasingly to 
direct financed business to the institu- 
tions that willingly accept insurance 
policies purchased by the borrower.’ 

The adoption of a statement of prin- 
ciples similar to those now in force in 
California and New Jersey was favored 
by Mr. Barrett. Such a program will 
promptly disclose those companies 
which are willing to cooperate with 
agents and those that are unwilling to 
promote the best interests of the agency 
business. The board plans to publish 
the names of companies that have their 
automobile and inland marine supplies 
in the hands of non-board agents. Op- 
position will also be pressed against 
companies writing direct business. 

Something should be done to retrieve 
the business which is controlled by non- 
resident brokers, Mr. Barrett declared. 


Barrett was 
Cleveland 
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&23 N. Broadway Phone Daly 5628 
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A special committee is giving the sub 
ject consideration and an amendment to 
the solution of the problem will be pre- 
sented soon. 

Mr. Barrett expressed the board’s op- 
position to the standard fire policy now 
offered to the New York legislature on 
the grounds it was hastily drawn and 
contains undesirable features. Superin- 
tendent Lloyd is maintaining the same 
position. 

Attention was also called to the com- 
petition of salaried casualty company 
branch managers and employes. Al- 
though the board has no jurisdiction 
over the casualty field, Mr. Barrett 
warned against the present rate war and 
its possible dire consequences. 

EK. S. Davis, trustee state association, 
called attention to the threat in the pres 
ent HOLC situation. 

E. H. Yost, head of the banquet com- 
mittee, stated that Superintendent Lloyd 
of Ohio would be the principal speaker 
and that other prominent figures would 
be present. Heavy attendance is assured. 

Mr. Gale, reporting for the admissions 
committee, said that 1,700 applications 
had been reviewed and passed upon dur- 
ing the year. Much of the work of 
checking was done with the state insur- 
ance department. There has been a con- 
tinued drop in the number of those re- 
ceiving licenses under state law due to 
more exacting qualifications. More care 
is now exercised in choosing solicitors. 

George Frankel, education chairman, 
reported on the classes conducted in fire, 
surety and inland marine insurance. 
Final examinations end this week and 
prizes are being awarded to students 
graduating with highest honors. 

Clayton G. Hale, reporting for the 
chamber of commerce committee, said 
that most of the work during the past 
year had been with the United States 
chamber. 

’. E. Flickinger, chairman legislative 
committee, reported that the board was 
interested in more than 100 bills intro- 
duced in the legislature. Thirty-seven 
were strongly opposed and none of them 
passed. Twenty-one bills, if passed, 
would have been beneficial. The Bige- 
low amendment was the greatest threat 
to Ohio but it was soundly defeated, 
he said. 

In the report of E. B. Berkeley, chair- 
man of the financial institutions commit- 
tee, prepared by C. O. Ransom, vice- 
chairman, it was stated that financial 
institutions are scrutinizing insurance 
contracts more and more. Some revi- 
sioite of important forms and endorse- 
ments have been made and more prog- 
ress is anticipated. 

Clarence M. Johnson, chairman public 
relations committee, reported that ques- 
tionnaires have been circulated to deter- 
mine the amount of money that stock 
company agents in Cleveland spend in 
a year. From those already in, an ex- 
penditure of over $4,000,000 is revealed. 
This will undoubtedly pass $5,000,000 
when all questionnaires are in, he said. 
This makes effective material for educa- 
tional work in favor of the American 
agency system and the institution of 
stock insurance as opposed. to coopera- 
tive organizations. He reported that 
many speakers had been furnished to 
various clubs and associations during the 
year and that it was the aim of the com- 
mittee to make the Cleveland Board as 
well known to the public as the Real 
Estate Board or the Cleveland Builders’ 
iexchange. 

Emblem Is Approved 

E. G. Spitz, head of a committee on 
trade marks, reported that an emblem 
had been worked out and submitted to 
the board of trustees who had approved 
it. Copies of the emblem were passed 


around at the meeting and received 
unanimous approval. The emblem will 
be used on stationery, billheads, labels, 
lapel buttons, etc., of members. 

W. A. Pearse, Jr., chairman speakers 
bureau, reported on the work of the pub- 
lic — classes under the direction 
of G. C. A. Hantelman. As soon as the 
present course is completed, another 10- 
week course will be started. Trained 
speakers will be available to the speak- 
ers’ bureau to help present the story of 
insurance to the public. 

Other committee heads and officers 
reporting at the annual meeting were 
George W. Phypers, forms committee; 
Charles Davis, audit and budget; Donald 
E. Herron, inspection bureau; Charles 
Davis, resolutions; and S. J. Horton, 
en report. 

C. O. Ransom, a past president, intro- 
duced ie testimonial commending Mr. 
Horton. 


Wisconsin Plans to 
Extend Educational 
Activity Schedule 


MILWAUKEE—With 248 registra- 
tions of local agents, agency and com- 
pany employes and field men of stock 
companies, the first annual insurance 
school conducted here under the spon- 
sorship of the Wisconsin Association of 
Insurance Agents in cooperation with 
stock fire and casualty companies, has 
led to definite plans to expand the educa- 
tional facilities for future state meetings. 
Already plans have been put under way 
to devote at least one day of the annual 
convention at Fond du Lac in October 
to another school. In the meantime, the 
field men are cooperating with the local 
agents to conduct a series of eight dis- 
trict schools throughout Wisconsin dur- 
ing coming months, The field men have 
a district set-up similar to that developed 
during the B. D. O. program, and com- 
mittee appointments will be announced 
shortly. 


About Half From Milwaukee 


Among the registrants of the first 
school here last week were about 30 
women, including agents, solicitors and 
office employes. About half of the total 
attending were from the Milwaukee area, 
and the remainder from throughout the 
state with scatterings from the far cor- 
ners. Instructors were A. B. Nicker- 
son, Maryland Casualty, automobile de- 
partment, who discussed the automobile 
contract; Martin Lewis, president 
Towner Rating Bureau, on surety rate 
making: O. 8B. Sullivan, Milwaukee, 
Aetna Casualty, the O. L. & T. liabil- 
ity policy; J. H. Dittman, U. S. F. & G., 
superintendent of burglary insurance; P, 
J. Leen, Chicago, Fireman’s Fund, man- 
ager of inland marine department, and 
George Peacock, Milwaukee, state agent 
Agricultural Fire. 

The course was conducted over a 
period of two days with morning and 
afternoon sessions each day and an eve- 
ning session the first night. No exami- 
nations were conducted but the 125 reg- 


istrants who attended every session 
throughout the school were presented 


with suitably inscribed certificates. No 
certificates were awarded to anyone who 
did not register for the first session nor 
to those who missed any of the classes. 
The subjects of the initial school covered 
the range of fire and casualty insurance 
Sample policies were provided each reg- 
istrant and the speaker explained the 
various provisions fully, after which 
there was a question box. No prepared 
papers were permitted to be read, and 
much of the “meat” of the subjects came 
from the answers made by the instruc- 
tors to the questions submitted by the 
pupils. With many young people en- 


rolled, fundamentals of underwriting 
were in order, rather than approaching 
the matter from the selling angle. .In 
future schools, such subjects as office 
procedure, collections, sales methods and 
the like are to be added. 

State Executives Confer 


Practically all of the officers and mem- 
bers of the executive committee of ‘the 
Wisconsin association attended the 
school and also held a quarterly meeting. 
Plans for the state convention were dis- 
cussed and Oct. 10-11 selected as tenta- 
tive dates for the meeting at Fond du 
Lac. Attending were Grover Miller, Ra- 
cine, president: W. C. Thornton, Fond 
du Lac, past president; August Lutze, 
Sheboygan, chairman of the executive 
committee; W. B. Calhoun, Milwaukee, 
national councilor; C. F. Gerhardt, Nee- 
nah, vice -president: Hugh Bird, Beaver 
Dam, past president; Theodore Johnson, 
Milwaukee, treasurer; Robert FE bert, Mil- 
waukee, executive secretary: Roy David- 
son, La Crosse, W. V. Jackson, Eau 
Claire, W. F. Koch, Milwaukee, and 
Donald Van Wert, Beloit, executive 
committee members. 

Discussing the surety business from 
the viewpoint of rate making, Mr. Lewis 
explained the setup of the Towner Rat- 
ing Bureau and how it came into being 
through necessity to avoid uncontrolled 
rate cutting. Scientific rate making, he 
said, produces rates based on experience 
of the leading surety companies. Gen- 
eral problems of the fidelity and surety 
business were discussed, and the whys 
and wherefores of certain rates ex- 
plained. 

The O. L. & T. liability policy and 
contractors and manufacturing contract 
were analyzed by O. B. Sullivan, Aetna 
Casualty attorney in Milwaukee. 

The Wisconsin standard fire policy 
was explained by Mr. Peacock. He dis- 
cussed the newest fire forms, analyzed 
the provisions for fire, wind, extended 
coverage, rent, U. & O., explained busi- 
ness interruption insurance, and in gen- 


eral covered that part of insurance un- 
derwriting. 


Home Holds Hail Session 
for Agents in Missouri 


A successful farm and hail insurance 
meeting was held at Sikeston, Mo., by 
the farm and hanl departments of the 
Home of New York. Arrangements 
were made by W. T. Merrell, state agent 
form department in eastern Missouri. 
About 40 agents attended, some driving 
150 miles with adverse weather condi- 
tions. 

A question and answer session was 
held which created much interest, in- 
volving the types of farm insurance cov- 
erage, and the application of hail insur- 
ance in various situations. 

Among those in attendance in addition 
to Mr. Merrell were: George M. Craig, 
assistant manager, Chicago; Frank We- 
ber, hail department, Chicago; G. L. 
Tidrick, executive special agent, Chi- 
cago; G, Graff, special agent, hail de- 
partment, Chicago, and Jeffe Vaughn, 
special agent, Essex, Mo. 





Duell Enforces Solicitors 


License Law to Letter 


MILWAUKEE — Val Gottschalk, 
president of the Milwaukee Board, has 
issued a bulletin for guidance in renew- 
ing licenses May 1. In Wisconsin so- 
licitors attached to local agencies are 
required to be licensed for every com- 
pany in which they place business. Sev- 
eral years ago this matter was taken 
up with the department and, pending 
legislative amendment, it was agreed 


that solicitors need not be licensed for 
in the 
to which they are attached. It 


all the companies represented 
agency 
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is understood, however, that recently 
there has been some laxness and some 
solicitors have placed business in com- 
panies in their agencies for which the 
solicitors have not been licensed. Com- 
missioner Duel has called attention of 
local agents to correct such practices 
and comply with the present statutes. 

“Solicitors or so-called brokers should 
be licensed by all companies for which 
they regularly place business,” Presi 
dent Gottschalk stated. “If at times the 
agent for whom they work placed some 
of their business in other companies 
because it is an excess line, it should 
be considered exchange of business. 

“An agency employing solicitors or 


so-called brokers ought to have their 
men instructed to carry application 
blanks only in the companies for which 
they are licensed. The policy writer in 
the agent’s office will naturally write 
out the policy in the company indi- 
cated on the application blank. Excess 


iisurance may be distributed by the 
policy writer among the other com- 
panies in the agency as exchange busi 
Ness, 


“It seems unreasonable and avoidance 
of the law for an agency with several 
companies to secure a license for a so 
licitor or so-called broker in only one 
eompany and then let the policy write: 
place the business among a dozen com 
panies, hit or miss,” Mr. Gottschalk 
said. “No solicitor or so-called broker 
shall claim to represent all companies 
in the agency with which he is con- 
nected unless he is licensed for each 
and every company represented by the 
agency.” 


Regional Meeting 
Programs Announce 


Regions 2 and 4 
Association of 
held, respec- 
and Cham- 
this 


Programs for the 
meetings of the Illinois 
Insurance Agents to be 
tively, in Aurora, May 7, 
paign, May 9, were announced 
week. 

Donald P. Frazier, Aurora, vice-presi- 
dent of Region 2, will preside at the 
meeting in the Leland hotel in his town. 
J. L. Gover of Mattoon is vice-president 
of Region 4, and J. B. Franks of Cham- 
paign will preside at the meeting in 
the Champaign Country Club. 

Chairmen were appointed 
luncheon conferences to be 
Galesburg, May 8, 
meeting there. Glenn E. 


for the 
held at 
during the Region 3 
Mendenhall 


vice-president. The luncheon chairmen, 
all of Galesburg, are: Consumers co- 
operatives, E. M. D. Bracker; automo- 


bile ins seg F. M. McGrew; accident 
insurance, E. Marks; farm underwrit- 
ing, G. L. Bulli. Committee chairmen 


appointed, all of Galesburg, are: Regis- 
tration, C. L. Anderson; attendance, 
F. C. Hinchman, Jr.; reception, Walter 


Schmidt. 
The Region 2 program for the group 


luncheons and dinner is: 

Group luncheons— 

Group I, general discussion, DuPage 
Kane, Lake counties agents’ problems, 


assigned. 
Group II, “Rural 
A. R. Johnson, chief 
partment Hartford 
Group III, Fire and marine 
Fire, Emil J. Hepp, assistant sec- 
Springfield F. & M., Chicago 
Whipple, special repre- 
Liverpool groups, Chi 


leaders 
Agents’ Problems,” 
examiner Farm De 
Fire, Chicago. 
confer- 
ences 
retary, 
Marine, G B 
sentative Royal- 
cago 

Group IV, 
ualty Business?” 
ntendent casualty 
Fidelity & Guaranty, 


“What's New in the Cas- 

Walter Jeffry, super 
department, United 

Chicago. 


States 


Group V, Fidelity and surety confer- 
ences, William H. Walace, manager bond 
department Hartford Accident, Chicago 

Dinner—Donald P. Frazier, presiding 
toastmaster, Jeremiah McQuade, Peoria 

‘The Salesman Speaks,” A. D. Huston 
professor University of Illinois, Urbana 

The Region 4 program 1s 
Morning Session 

Registration, T. T. Thomas, Cham 


chairman 

Opening Remarks, 
ficials and guests, G. RB. 
paign, chairman 


pa ign, 
Introduction of Of 
Franks, Cham- 
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Business?” 
Travel- 


“What Is New in Casualty 
J. Stivers, assistant? manager 
Peoria. 
“Selling 


ers, 


Accident Insurance,” W. J. 


Ryan, broker W. A. Alexander & Co., 
Chicago, 
“1940 Farm Insurance Problems,” W. 


A. McNeill, special 
ment Home of New 


farm depart- 
Peoria. 


agent 
York, 


Afternoon Session 


London Lloyds,” G. W. Goble, profes 
or of law University of Illinois, Urbana 

‘Insurance Survey and Analysis,” C. F. 
Daniels, state agent Norwich Union Fire, 
(Chicago. 


“Consumers Cooperatives,” Geoffrey 


L. Hubbard, state agent Boston and Old 
(Colony, Peoria, 

“Inland Marine,” S. L. Bodman, spe- 
cial agent Marine Office of America, St. 
Louis. 

“Recent Changes in the Fire Insur- 
ince Business,” R. H. Gregg state 
agent Crum & Forster group, Decatur 

Question box and open discussion. 


Many F ather-Son Insurance 
Combinations in Minnesota 


ST, PAU L—Father and son combina- 
tions in the insurance business in Min- 
nesota have reached a numerical point 
where there is talk of organizing a 
“father-son” association. A survey just 
made reveals nearly 40 cases in which 
sons have followed in the footsteps of 


their dads, although not in all cases are 
they associated in business. Following 
is a partial list of father-son insurance 
tie-ups in Minnesota: 


Albert Lea—Julius E. Nelson and Ly- 
man A. Nelson. 

Austin—George F. and John F. Wat- 
KiInS, 

Brainerd—G, W. and John Chadbourne. 


Cottonwood—A, E. and Archie Ander- 
son, 
Duluth—W. H 
Cc. &. & 
Donald L. 


Kahagen (C. F. 


and H. S. Jones; Arthur 
and P. G. Hoene; Lane and 
MacGregor; H. R. and C. H. 
Liscomb and son May 
join the list later as the son is now en- 
rolled in an insurance training course.) 
Dassel—P. E. Anderson and son. 





Excelsior—O. W., Donald D. and M. I 
Lunsten (not associated). 
Glencoe—J. L. T. and Otto L. Danek. 


Henning—C. W. and C. L. Barker. 





Little Falls—J. W. and Otto Crossfield. 
Mankato- W. and Ray Willard; Sam 
and Ward Erickson. 


Minneapolis—M. W. and Andrew 


Hobart; R. B. and R. G. Tomlinson; John 

M. and John Harrison; H. C. and F. H. 
sarney; Dr. H. W. Cook and H. W., Jr. 
Moorhead—J. Pierce Wolfe and son. 
Owatonna—C. I. and John A. Buxton. 
St. Cloud—W. N. and F. W. Niskern. 
St. Paul—E. E. and Hilton FE Miller; 


J. CG. MeKown, Lyle, Minneapolis, and 
Paul F., California; Arthur and Peter 
Devine; Carl and Arthur F. Kleifgen;: 
John P. and Paul McGee (not associated) ; 
H. H. and H. S. Matteson; J. Q. and M. Q. 
Haas. 

Slayton—Burt Weld and 

Winona—O., H., H. W. and A. 


Carson Heads Mill Owners Mutual 


DES MOINES—James T. Sharp, 80, 


son. 


B. Clark. 


president of the Mill Owners Mutual 
Fire of Iowa, has retired after more 
than 50 years with the company his 
father founded in 1875. H. B. Carson, 
who has been with the company 31 
years, succeeds him as president. L. K. 


Sharp, son of the retiring president, who 


has been assistant secretary, was 
elected secretary and director. 
Mr. Carson joined the Mill Owners 


named assistant secretary 


secretary in 1928. 


in 1909, 
in 1919 


was 
and 


Bankers Life Names Meyers 
The Bankers Life of Nebraska has 


named A. C. Meyers general agent in 
Cleveland, where he has been operating 


a local agency for several years. M. V. 
Lonergan, who has been general agent 
at Beatrice, Neb., will have charge of 


the Meyers agency's life department 
Mr. Lonergan has been with the Bank 
Lite in Nebraska 13 years, 10 as 
general agent at Beatrice. 


Stassen to Speak in Duluth 


ST. PAUL—Governor Harold Stas- 
Minnesota has accepted an invi- 
tation to attend and speak at the annual 
meeting of the Minnesota Association 
of Insurance Agents at Duluth, Aug. 
22-23 Stassen is immensely 


Crs 


sen of 


23. Governor 


popular among insurance men of Min- 
nesota and since he was inaugurated in 
January, 1939, he has spoken at two 
gatherings of insurance men. 

An important matter that will come 
up at the Duluth meeting is the report 
of a committee on agents’ qualifications. 
[his committee, headed by Clarence O. 
Brown, Rochester, is now gathering 
material on the subject and expects to 


be able to make recommendations at 
Duluth. Others on the committee are 
Armand W. Harris, St. Paul; George 


and Edward C. 


Rk. Teeson, Alexandria, 
Huhnke, Duluth. 


Zept Is Toledo : Speaker 


Arthur L. Zepf, Hartford Steam 
Boiler, spoke at this week’s meeting of 
the Toledo (O.) Association of Insur- 
ance Agents. 


Sioux City Regional Rally June 5 

The insurance educational forum for 
fire and casualty agents in the 14 coun- 
ties in northwest Iowa will be held in 
Sioux City June 5. The meeting, spon- 
sored by the lowa Association of 
Agents, is open to all agents who want 
to learn how to help their business. 
Much of the time will be given to dis- 
cussion of actual questions from agents 
present. 

Details are being arranged by R. S. 
Andrews, regional vice-president of the 
state association, and the Sioux City 
Board will be host. With no registra- 
tion fee or other expense, the attendance 
promises to be larger than at other 
meetings held in that section. 


Ohio Agents to Meet Sept. 30 


The Ohio Association of Insurance 
\gents will hold its annual meeting in 
Cleveland, Sept. 30-Oct. 2, it was an- 
nounced at the Cleveland Board’s meet- 
ing by E. S. Davis, state association 
trustee. 


Start Writing Hail Insurance 
MINNEAPOLIS—Writing of hail 
insurance got under way this week. 
Indications point to a good business in 
this line. Farm crop prices are headed 
upward, crop conditions are favorable 
and farmers in general are cheerful over 
their prospects and ready to talk to 
insurance company representatives. 


Drive on Wildcat Agents 


LINCOLN, NEB.—John S. Logan, 


attorney for the Nebraska department, 
spurred to action by numerous com- 
plaints against activities of wildcat 
agents, has asked all buyers of insur- 
ance who have been bilked by them to 
supply evidence to the department or 


the county attorney. Many of the com- 


plaints come from _ border counties, 
where agents unlicensed in Nebraska 
drop in from surrounding states, sell 


policies in non-admitted companies and 
then drop out again. In some cases 
they pocket the premiums collected and 
the buyer never gets a policy. In other 
cases they represent that the company 
in which they are placing policies is 
big eastern company of a similar 
with a wide reputation. 


Credit Men Hear Johnson 


C. M. Johnson of the 
Burridge-Pearse Company of Cleveland 
addressed the Cleveland Association of 
Credit Men on the relation of insurance 


some 
name 


Hopkinson 


and credit and the importance of ade 
quate insurance coverage. 
lowa 1752 Club Elects 

DES MOINES—H. O. Park, Iowa 


Mutual of DeWitt, was elected president 
of the lowa 1752 Club. H. R. Hawkins, 
Home Mutual, is vice-president; Wayne 
Reeves of the oe Mutual was elected 
secretary and H. E. Wishard of the Em- 
plovers Mutual, pre 


Leavenworth Agents Elect 

New officers of the Fire & Casualty 
Underwriters of Leavenworth, Kan., 
are: Hubert G. Sawyer, Suydam 
Agency, president; E. D. Kelly, Kelly 
\gency, vice-president: G. F. Bern- 
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hardt, Leavenworth Savings & Trust 
Co., secretary-treasurer. Phil E. Rey- 
burn of the Reyburn Agency, the retir- 
ing secretary, had served the board for 
eight years. 


Lucas County Board Elects 


TOLEDO, —James B. Willford 
has been elected president of the Lucas 


County Insurance Board, succeeding 
George L. Rutter. Other new officers 
are: C. C. Dussel, vice-president; J. D. 


Momenee, treasurer, and James O. 
Reid, secretary. William G. Wandel 
continues as executive secretary. 


“Lie Detector” Demonstrated 


Lt. George Smith of the be gr 
police department was guest speaker 
the Wichita Insurors meeting, ilustrat- 
ing and explaining the “lie detector.” 
_ D. Hale, Maryland Casualty, Kansas 
iy, was a guest. 


NEWS BRIEFS 


R. E. Vernor, Western Actuarial 
Bureau, Chicago, spoke on “Thirty 
Minutes to Burn” at a meeting of the 
Akron (O.) Association of Credit Men. 

Judge Lee E. Skeel of Cleveland com- 
mon pleas court, head of the Cleveland 
Safety Council, will address the Mutual 
Insurance Association of Cleveland 
May 8. 

The field day sponsored by the Elgin 
and Aurora Boards will be held at the 
Aurora Country Club, Aurora, IIL, June 
6, instead of at the St. Charles Country 
Club as previously announced. There 
will be luncheon, golf tournament in the 
afternoon, dinner and awarding of prizes. 
J. E. Moschel is chairman representing 
the Aurora board. Reservations are to 
be made with Miss Hazel Jones, secre- 
tary of the Elgin board. 

Wheaton Williams, vice-president of 
Fred L. Gray Co., Minneapolis, returned 
to his desk after a month’s vacation in 
California. 

B. E. Evans of the Hartnett & Evans 
agency, Stafford, Kan., district governor 
of Rotary, received high compliments 
for the manner in which he handled one 
of the most outstanding conferences of 
the district, held at Hays, Kan. 

E. M. Woodward, Wichita agent, was 
reelected chairman of the city planning 
board of Wichita for his third year. 


Four delegates to the national meet- 
ing at Denver in June have been 
selected by the St. Paul Association of 
Insurance Women. They are Erma 
Scottum, St. Paul president; Sabina 
Curran, Dolores Goodman and Dolores 
Langer. St. Paul may invite the 
women’s national organization to hold 
its 1941 meeting there. 

The Insurance Women’s Association 
of Sioux City, Ia., will have a dinner 
meeting April 30 at which George Whit- 
ford of the Chicago office of the Fire 
Association will talk on some type of 
inland marine coverage. 
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SOUTH 


Oklahoma Speakers 
Are Announced 


Although the program for the con- 
vention of the Oklahoma Association of 
Insurors in Enid May 24-25, has not 
been completed in its entirety, several 
prominent speakers have already been 
secured. 

They include: Walter H. Bennett, 
general counsel of the National Associa- 
tion of Insurance Agents; Morton T. 
Jones, president of Kansas City Fire & 
Marine; Charles F. Thomas, manager 
of the Western Underwriters Associa- 
tion; J. Dillard Hall, assistant agency 
director of United States Fidelity & 
Guaranty; Clarence H. Kelly, Home of 
New York, who will speak on coopera- 
tives. 

Also: Jess G. 





Read, Oklahoma com- 
missioner; T. E. Antene, assistant man- 
ager, Oklahoma Inspection Bureau: 
A. F. Burbridge, assistant cashier Union 
National Bank of Little Rock, who will 
speak on premium financing; C. C. Day, 
general agent of Pacific Mutual Life in 
Oklahoma City, who will talk on “We 
Stand Together” Clifford Wetzel, 
Ponca City, vice-president Oklahoma 
association and chairman of the execu 
tive committee, who will give a report 
on the administration: Jack Adams, 
Oklahoma City, who will talk on the 
Stock Company Council; T. F. Gafford, 
retired special agent of Hartford, who 
will talk on “50 Years as an Insurance 
Agent’; Paul J. Slater, Oklahoma City, 
chairman of the Business Development 
Office committee, who will conduct a 
question and answer forum 


Charter Oak Fire Enters 
Cravens, Dargan & Co. 


Charter Oak Fire has 
Cravens, Dargan & Co. of 
managers in Texas for fire, 
rine and automobile fire, theft and colli 
sion business. Cravens, Dargan & Co 
are thus enlarging their already exten 





appointe?l 
Houston, 
inland ma- 


sive facilities for service to Texa 

agents. 

Monticello Agent Entertains 
Walter Carter, head of the Carte: 


agency at Monticello, Ark., 
anniversary party, with open house for 
customers, friends, and company repre 
sentatives. Mr. Carter was assisted 
by Mrs. Carter and by Miss Ruby 
Jones, policy writer. There were 36 
company representatives present as well 
as local agents from Pine Bluff, Dumas, 
and Warren. Kramer Roberts, deputy 
fire marshal, was present. There were 
377 visitors during the day. 

lhe office was decorated with flowers 
sent by company representatives and a 


held a sixth 








huge birthday cake was presented by 
\. M. Anderson of Anderson & Newell, 
general agency in Little Rock. Music 
was furnished by Adjuster Mitchell of 
Pine Bluff associated with E. B. & F. R. 
Bloom, general agents. Mr. Mitchell is 
an accomplished musician and brought 
his piano accordion with him. 


Cato Buys Petersburg Agency 

John H. Cato, Jr., Virginia 
agent for Seibels, Bruce & Co. for 1i 
years and previously special in Virginia 
for the Fireman’s Fund, has bought the 
R. S. Terrie agency in Petersburg, Va 
Mr. Terrie died recently 


special 


Moss Fights in Newspapers 

The Hartwig Moss agency of New 
Orleans the other day printed a_ half 
page _advertisement in the daily papers 


FF __ fF 7 ¢_*t 


———— 


+] 


captioned: “Mr. Mayor, and Commis 
sioner Cave: It is not too late!- 
the city over $10,000. 


to Save 
Consult the tax 


payers.” It is a lengthy statement, 
bringing out 15 points. The Hartwig 
Moss agency is putting up a spirited 


fight as a result of the action of the 
mayor and commission council in award 
ing $10,000,000 fire insurance on cit) 
’ ccordans e 
recommended b 
cal agents. The 


properties in with a program 
a committee of five lo 
Moss agency contends 
that bids should have been taken and 
the agency states that it is prepared to 
submit a bid of at least $10,000 below 
the committee program. 

The committee previously had issued 

statement that the Moss ageney did 
not make this offer until after the pro 
gram had been completed , 

R. L. Emery, Jr., of the Emery & 


Kaufman agency of New Orleans has 


——. > > 
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protested to the commission council 
against the insurance plan that has been 
adopted. He claims it is unfair and in- 
equitable. He advocates that the city 
select one agency to handle the technical 
details, give it a larger share of the busi- 
ness and place upon it the responsibility 
of distributing the business among other 


agents. 


Johnson Conducts Examinations 


\lfonso Johnson, manager of the 
Dallas Insurance Agents Association, 
-has been nained proctor for Texas by 
the Insurance Institute of America and 
is now engaged in examining students 
who have completed the — institute 
courses in fire, casualty and = inland 
marine insurance. 


Heavy Loss in Ferrum, Va. 

Fire wiped out an entire business 
block in Ferrum, Va., last week entail- 
ing a property loss estimated at $250,000. 
The blaze is believed to have been 
started by the explosion of an oil stove 
in a cafe. The loss is reported to have 
been well covered by insurance. 





Board Member Can’‘t Cover School 


LITTLE ROCK, ARK.—Attorney- 
general Jack Holt advised G. S. Purifoy 
of Camden a school district could not 


buy fire and tornado insurance from a 
memb« r of the school board. 

“It is part of the obligation of a school 
director in the oath of office to which 
he takes not to be interested directly or 
indirectly in any contract made with the 
district,” Mr. Holt said. 


Sprinkler Rate Cut Sustained 

CHATTANOOGA, TENN.—A 
sprinkler rate cut from 5 cents to 2 
cents per head and minimum yearly 
charge from $40 to $10, protested by 
the city water company, has been sus- 
tained by Chancellor J. Foust. Petition 
for the reduction was filed with the state 
utilities commission three years ago and 
eranted about one year ago. 








Yazoo Delta Agents Elect 
Lee 


Cossar, Indianola, newly elected 
president, will preside at a meeting of 
the Yazoo-Mississippi Delta Insurance 
\gents Association in Biloxi May 23 
while the Mississippi Association of 
Insurance Agents is holding its annual 


convention. The June meeting will be 
held at Moon Lake near Clarksdale. 
Other officers are: C. M. Davis, Moor- 
head, vice-president: Dave Brewer, 
Greenwood, secretary, and R. H. Lake, 
Warner Wells, Maurice Bergman, Shaw 


Frank Wyle, 


Sharp Loss Decline in Dallas 


DALLAS—March fire losses in Dal- 
las totaled $69,468, a drop of $44,788. 
Insured were $55,960, a decline 


of $39,063. 


Johnson and directors, 


1 . 
iosses 


Vote Municipal Cover Survey 


Conte nding that the present insurance 
rate basis for insurance on municipally 
owned property is not correct and that 
cities should have a preferential rate, the 
executive committee of the Kentucky 
Municipal League, meeting in Lexing- 
ton, voted in favor of making a survey 
of such rates. Mayor Joseph D. Scholtz, 
Louisville, presided. 


Plan for Tennessee Meet 


CHATTANOOGA, TENN.—A gen- 
eral committee to make plans for the 
annual convention of the Tennessee 
\ssociation of Insurance Agents, which 
will be held at the Hotel Patten here 
June 13-14, was announced this week 
by H. W. Spencer of the program com- 
mittee. Stanley Lachman is general 


chairman. 


NEWS BRIEFS 

E. W. Elwell, United States manager 
of the Royal Exchange group, visited 
J. B. Roark, president of the Texas 


FeNATIONAL UNDERWRITER 








General Agency Company of San An- 
tonio while on his way to the Dallas 
convention of general agents. 


Henry G. McMillan, of Knoxville, na- 


tional councillor of the Tennessee As- 
sociation of Insurange Agents, was 
presented a gold wrist watch by State 


Agent Paul Eldridge, Jr., Nashville, in 


recognition of 25 years of representation 
of Niagara-Detroit Underwriters. 


Mission, Tex., has been 
term as mayor of 


Logan Duncan, 
elected for his second 
Mission. 


A. E. Carter, 
agency, Luling, 
a state director of 
of Commerce, 


Carter 
elected 
Chamber 


manager R. W. 
Tex... has been 
the Junior 
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Pierce & Siebert Prepares to 
Sue Pacific Board 


LOS ANGELES—On the ground 
that the Pacific Board rescinded a rate 
tentatively fixed for the Pierce & Sie- 
bert, Inc., agency of Los Angeles and 
subsequently granted the same rate to 
Cosgrove & Co., Pierce & Siebert is 
preparing to bring an action against the 
Pacific Board and its company mem- 
bers. Damages will be claimed for the 
loss of business on the Hollywood Turf 
Club race track property, the premium 
on the line being about $13,000. 

Pierce & Siebert placed the initial 
coverage on the club property. The 
buildings were to be of steel and con- 
crete but the plans were changed and 
some of the properties were of frame 
construction. At renewal time, Pierce 
& Siebert got a survey made by the 
Pacific Board which resulted in the fix- 
ing of the rate at the original figure 
providing the insured made certain 
alterations. 

Based on that premise, Pierce & Sie- 
bert wrote the policy. Thereupon, 
Pierce & Siebert alleged that the presi- 


dent of the Turf club took the policy 
and shopped around to get a_ better 
rate. The complaint will allege that the 


Los Angeles office of the Pacific Board 
inadvertently gave out to others the 
rate that was to apply, providing the 
changes were made, but said nothing 
about the changes being required. The 
Turb club then returned the policy to 
Pierce & Siebert and the line was placed 


with Cosgrove & Co. at the rates 
named. 

Pierce & Siebert complained to the 
board, demanding that the new policy 


be canceled and the original policy be 


reinstated. The Pacific Board took the 
position that Cosgrove & ‘Co. was en- 
titled to hold the line on the theory 
that Pierce & Siebert could not show 
they had a client. 


United Action Is Urged by 
San Francisco Brokers’ Body 


SAN FRANCISCO — Suggesting a 
closer tie-in with agents, brokers and 


companies to bring about united action 
in matters concerning the stability and 


business of capital stock companies, the 
Insurance Brokers Exchange of San 
Francisco has addressed a letter to all 


insurance company executives, general 
agents and managers on the coast and 
heads of various producer's associations. 

The letter, signed by E. Pym Jones, 
president, calls attention to recent de- 
velopments within the business, the 
TNEC investigation of life companies 
and other trends which emphasize, in 
the need for the elimination 


his opinion, 
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of internal friction and the development 
of groups in every center of large 
population where all factions will join 
in conference for the good of the entire 
stock company organization. The letter 
also mentioned recent developments by 
company organizations which were pro- 
duced without conferring with the pro- 
ducers and which resulted in nation- 
wide opposition and agitation. Mr. 
Jones would eliminate all this by frank 
group meetings on every proposal of 
the capital stock fraternity so all may 
work together for the ultimate solution 
of problems. 

Following responses to the letter from 
several producers’ organizations Hugo 
Meyer, exchange secretary, left for 
Wichita to attend the mid-year meeting 
of the National Association of Insurance 
\gents. Mr. Jones, because of illness, 
was not able to make the trip. 


Four-Week Course Starts May 6 


SAN FRANCISCO — A course 
of 12 sessions on insurance sub- 
jects to aid brokers, agents and _ so- 


licitors in securing their licenses, is 
being prepared by the Golden Gate Col- 
lege of Insurance in San Francisco, start- 


ing May 6, which are being held 
each Monday, Wednesday and Friday 
evening during the ensuing four weeks. 


include: R. L. 
Indemnity, 
workmen's 

Gilmore 


Mannon, 
covering 
com- 


Ware, 


Instructors 
Fireman's 
plate glass, 
pensation and 


Fund 
burglary. 
aircraft; 
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SP. SG, sisal liability; Milton 
C. Kennedy, Hartford, automobile; Ar- 
nold Bowhay, Fireman’s Fund, inland 
and ocean marine; H. W. Christina, 
Travelers, disability; George E. Jansen, 
Hartford Accident, fidelity and surety; 


George G. MacIntosh, statistician, Fire- 
man’s Fund, insurance code and _ prac- 
tices; James D. Simpson, Security, New 
Haven, fire cprinkler leakage and allied 
lines; Lyle G. Wimmer, Hartford Steam 
Boiler, ‘be Fhe ‘and machinery, 


Women’s Queue Confer in Seattle 


SEATTLE—Plans for affiliating with 
a new national organization of insurance 
women to be formed at a meeting in 
Denver in June were discussed at a din- 
ner meeting of representatives of Insur- 
ance Women's Clubs of Seattle, Tacoma, 
Spokane and Portland. No definite deci- 
sion was reached on whether to join the 
new group. 

Speakers included Mrs. Burga Carson, 
president of the Seattle organization; 
Adeline Kendall, president of the Port- 
land club: Winnie Kurth, head of the 
Spokane club, and Mabel Burt, president 
of the Tacoma group. A district confer- 
ence will be held in Portland in Septem- 
ber of which Anita Richardson of Ta- 
coma will be chairman, 


Rejects Unqualified Applicants 


DENVER — Commissioner Kava- 
naugh has announced that approxi- 
mately 100 of the 400 licenses reported 
on unfavorably by the special investi- 
gating committee of the Denver Asso- 
ciation of Insurance Agents will not 
be reissued. 

In an effort to eliminate improperly 
licensed agents as far as the present 
law permits, the commissioner has held 
a series of conferences with the special 
association committee. He also issued 
an order announcing that hereafter all 
new applications will be held up for a 
one-week period to permit investiga- 
tion. The committee of the agency 
group examined all licenses on the 
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books before renewal time and fur- 
nished the commissioner with lists of 
those agents they considered as un- 
qualified. In cases where information 
was incomplete, the commissioner 
queried the companies and enlisted their 
assistance in making the decisions. 


Reject High License Fee 

DENVER—The Denver Association 
of Insurance Agents has rejected a 
much-publicized proposal to ask the city 
council for an ordinance providing for 
$75 per year license fee for all insur- 
ance agents. The plan was voted down 
almost unanimously, the majority 
opinion being that excessive taxation 
does not represent the proper approach 
to the multiplicity of agents problem. 

The association adopted a resolution 
providing that the name of the body 
cannot be used in cooperative advertis- 
ing unless the particular advertising in 
question has the approval of the entire 
body and is participated in by the mem- 
bership as a whole. 

The grievance committee reported 
that progress was being made in the in- 
vestigation of rebating which was 
launched recently. 


a 


Associated Has Participating Plan 

OLYMPIA, WASH.—The Associated 
Fire & Marine has filed a participating 
form of fire policy with the Washington 
department. It is understood the plan 
proposed is similar to that in use by 
General of Seattle and Houston Fire & 
Casualty. 


Gets Allemannia for Northwest 

SEATTLE — The United General 
Agency of Seattle has been appointed 
general agent of the Allemannia Fire 
jor Washington, Oregon and Idaho. 





Hold Four Washington Meetings 

SPOKANE, WASH.—The Special 
Agents Association of Spokane held 
meetings this week with local agents of 
Wenatchee, Walla Walla, Lewiston and 
Spokane. 

The program included “The American 
Way,” with R. H. Alton, chairman; 
“Adjusting a Fire Loss,’ humorous skit 
by R. H. McDonald of Gould & Gould 
and associates; “Effect of the Financial 
Responsibility Law,” by J. H. Ellingston, 
DeMille General Agency; “Distribution 
of Premium Dollar,” H. J. Keegan of 
Edward Brown & Sons. 


Hartford’s Shifts on Coast 

SAN FRANCISCO—As a result of 
the recent realignment in the staff of the 
Pacific department of Hartford Fire and 
Hartford Accident, following transfer of 
\ssistant Manager A. C. Posey to the 
head office, Wallace ‘T. Masters has been 
appointed assistant superintendent of the 
automobile department of the two com- 
panies and Walter W. Carter has been 
appointed special agent succeeding Mr. 
Masters in northern California. 
_ Mr. Wallace has been with the Hart- 
lord group since 1929 and in 1932 be- 
came special agent covering the north 
coast counties. Mr. Carter started with 
the companies in San Francisco in 1931 
and since 1936 has been with the Los 
\ngeles office. 


Gardner Is Forum Speaker 

SAN FRANCISCO—Harold F, Gard- 
ner, production manager Commercial 
Union group, addressed the Fire Under- 
Writers Forum of San Francisco at a 
luncheon meeting on the origin and 
growth of all-risk inland marine lines. 
EF. W. Paterson, agency superintendent 
ot the National Fire, was chairman. 


Seek Cooperation on Fireworks 


BOSTON—Massachusetts is expected 
to follow Rhode Island and other states 
which have banned fireworks, according 
'o State Senator Arthur W. Hollis of 
Hollis, Perrin & Fitzpatrick, chairman 
ola legislative committee on interstate 
Cooperation. The commission is making 
a study of the problem of the sale and 
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use of fireworks and seeks the coopera- 
tion of all New England states in the 
move to ban fireworks. 


Washington County Board Elects 


WESTERLY, R. I. — At the annual 
meeting of the Washington County 
Board of Underwriters, with especially 
large attendance, these officers were 
elected: President, Rogers E, Trainer of 
Thorp & Trainer, Westerly; vice-presi 
dent, W. S. Price; secretary-treasurer, 
Mrs. Irene P. Barr; executive commit 
tee, D. H. Rogers, E. B. Coy. 

W. E. Mallalieu, Jr., of Boston, spe- 
cial agent Liverpool & London & Globe, 
and W. T. Hickey, Travelers manager 
in Hartford, spoke. 


Plan Profit Motive Forum 

LOS ANGELES—The initial session 
of an institute forum series to be given 
by the Profit Motive Institute, of Los 
Angeles is scheduled for May 7, with 
Manager L. E. Eggertson of the Insti- 
tute as the speaker. The subject for 
the forum series will be “Your Busi- 
ness and the Profit Motive.” All busi- 
ness organizations in Los Angeles have 
been invited to have representation at 
these meetings, as well as individual 
businéss men. 


May Test Mutual Question 

DENVER—The Colorado Associa- 
tion of Insurance Agents is considering 
taking into court the matter of the 
right of mutuals to write fire insurance 
covering the property of state sub-divi- 
sions. The matter will probably be de- 
cided definitely at a board of directors 
meeting scheduled tentatively for some 
time in May, it was reported. 

The agents are not satisfied with the 
recent opinion of the attorney-general 
in which he cited a previous opinion 
and qualified it by stating “that the 
right of a school district to insure in 
mutual companies is dependent on the 
fact that such policies shall have a fixed 
contingent liability or shall be strictly 
non-assessable.” 


To Consider Changes in Alaska 

Harry Stryker, surveyor of the Pa- 
cific Board, will be in Portland, Ore., 
May 7, to receive applications for new 
ratings and revisions in existing rates 
on properties located in Alaska. 


The Insurance Girls Service Club of 
Los Angeles named President Eugenia 
Smith, Dorothy Moran, Faye Oaks, 
Elsie Strickland and Pearl Cope as 
delegates to the insurance women’s con- 
vention in Denver in June. Nominations 
for officers, to be voted on at the May 
meeting, were made. 

William Prairie and Robert Atchison 
have been promoted from the examining 
department to the surveying department 
of the Oregon Insurance Rating Bu- 
reau, and two new examiners engaged. 
Mr. Prairie has been with the bureau 
since 1934 and in Atchison since 1938. 


EAST 


May Name No Successor 
to Eugene C. Smith 


BOSTON—Though no definite agree- 
ment has been reached, it is assumed 
here that no successor to E. C. Smith 
as assistant manager of the New Eng- 
land Fire Insurance Rating Association 
will be named when he retires July 1. 
Those familiar with the work of Mr. 
Smith in applying the analytical rating 
schedule hold it one of the most efficient 
performances of its kind in the history 
of the country. Trained in rating work 
under the late J. V. Parker of Chicago, 
Mr. Smith was called to Massachusetts 
in 1907 and assigned the difficult task of 
applying the schedule in the state, where 
conditions differed in many respects 
from those existing in central west 





cities. That the rating in this state has 
attained its present high standard of 
efficiency is a tribute to the skill and 
patient work of Mr. Smith, which those 
schooled under him will be able to carry 
on. 


Johnson Speaks at Maryland 
Regional at Centreville 


C. W. Johnson, assistant secretary 
North America, spoke on “Advantages 
of Capital Stock Fire Insurance” at the 
regional meeting of the Maryland Asso 
ciation of Insurance Agents at Centre 
ville April 24. 

Other speakers included W. B. Town- 
shend, chairman of the executive com- 
mittee of the association; Avery W. 
Hall and J. E. Cochran, past presidents, 
and Presley D. Bowen, member of the 
national legislative committee. 

J. D. Lazenby, president, reported on 
the recent New Jersey mid-year meet- 
ing, particularly with reference to the 
adoption of the company pledge. 

H. N. German, vice-president for the 
first district, and J. H. E. Legg, vice 
president for the fifth district, were in 
charge of the program. 


Cover Pittsburgh Housing Projects 
PITTSBURGH—The Pittsburgh 
Housing Authority has insured its 
three housing projects for $7,348,000, 80 
percent of their value, covering fire, 
lightning, tornado, riot and explosion. 

The Firemen’s Mutual of Providence, 
which has the basic contract with the 
USHA on behalf of the Factory Mut- 
uals, was awarded the property insur- 
ance on Terrace Village No. 1 and Ter- 
race Village No. 2, at an estimated net 
cost of $6,562 for three years, about 10 
cents per $100. Improved Risk Mutuals, 
a syndicate of 15 companies bidding 
through the Sidney Heymann agency, 
won the contract on Bedford dwellings at 
an estimated net cost for three years of 
$1,573, about 14 cents per $100. 

The Liberty Mutual was awarded the 
liability insurance on all three projects 
at a total estimated cost for three years 
of $7,999.42. Limits of liability are $50,- 
000 per person, $100,000 per accident. 


Duffus Speaks in Washington 

Roy A. Duffus, prominent local agent 
of Rochester, N. Y., addressed a lunch- 
eon meeting of the Insurance Club of 
Washington, D. C., that was attended 
by 118. Douglas R. Phillips, the presi- 
dent, presided. Among those attending 
were Commissioner Bowles of Virginia; 
J. D. Lazenby of Annapolis, president 
Maryland Association of Insurance 
\gents; P. D. Bowen of Baltimore, 
chairman of the legislative committee of 
the National Association of Insurance 
Agents; T. F. Cunneen, insurance man- 
ager of the U. S. Chamber of Commerce; 
C. G. Lauber, fire marshal of District of 
Columbia; W. M. Hoffman, president 
of Firemen’s of Washington; W. N. 
Payne, Jr., president, and R. E. Early, 
secretary of National Capital, and W. H. 
Somervell, secretary of National Union 
of Washington. 


Ackerman Essex County Speaker 


The Essex County Association of 
Insurance Agents will hold a dinner- 
meeting at Maplewood, N. J., May 1. 
Prof. L. J. Ackerman of the University 
of Newark will talk on “The Forgotten 
Man—The Public.” 

A demonstration of “Insuring the 
Sale” will be presented by A. L. Zim- 
merman, C. W. Bollinger, T. S. Snyder, 
C. D. Minogue and F. W. Westervelt, 
Jr. It was to have been presented at 
the midyear meeting of the New Jersey 
\ssociation of Underwriters in Newark 
last month, but was not given due to 
pressure of time. 


C. S. Webster, a member of the Nor- 
ton, Hall & Webster agency in Port- 
land, Me., for 40 years, has withdrawn 
from the firm and established the Web- 
ster Insurance Agency in the Bank of 
Commerce building, Portland. 
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A single room in a modest building suf- 
ficed for the original office of Pacific 
National—even then pioneering in pro- 
gressive methods that were to carry it, 
in later years, to nationwide success. 


TODAY 





With itsownnew Home Office Building, 
three modern Department offices and 
14service offices, Coast-to-Coast, Pacific 
National ranks as one of America’s 
strongest, most progressive companies. 


TOMORROW 





Planning always to keep abreast of 
progress, this Company will strive con- 
stantly to create new opportunities for 
its Agents and Brokers to increase their 
volume and profits. 
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CANADIAN 





Wickham Elected President 
of Canadian Federation 


TORONTO—The Canadian Federa- 
tion of Insurance Agents at its annual 
meeting here elected these officers: 


Wickham, Montreal; 
vice-chairmen, J. E. Proctor of Toronto, 
D. A. Hanson of Montreal, and H. L. 
Hutton of New Westminster, B. C.; 
trustees, R. J. Wickham of Montreal 
and Cecil Bethune of Ottawa; members 
of the executive committee, S. O. Mason 
of Welland and Col. R. L. Dennison, 
Winnipeg. 

The representation at the convention 
was Dominion- wide, and included rep- 
resentatives from insurance associations 


Chairman, R. J. 


all across Canada. There was also a 
big representation from the Ontario 
Fire & Casualty Insurance Agents As- 
sociation and the Toronto Insurance 
Conference. 

While the session was executive, at 
the conclusion of the convention, a 


statement was issued which gave a briet 


outline of the subjects discussed. They 
included: : 
Non- resident agency laws of the 


various provinces. 

Publicity, relating to 
before the public of the 
stock insurance companies. 

Discussion of the general situation in 
relation to the position of agents and 
companies, with particular reference to 
the territorial meetings now taking 
place between the various liaison com- 
mittees of the Canadian Underwriters’ 
Association. 

Bringing about more cooperation be- 
tween the various agency associations 
throughout the Dominion as represented 
by the Canadian Federation. 


the placing 
position ot 


Auto Committee Reorganized 

TORONTO—The 
derwriters on automobile standard 
forms has been reorganized. The fol 
lowing members now comprise the com- 
mittee: Honorary chairman, H. L. 
Kearns, Shaw, & Begg, chairman, 
Superintendent McNairn of Ontario; vice- 
chairman, John Wilson, Western As 
surance; secretary, John Edwards, 
ualty actuary, Ontario department; R. 
A. Hudson, United States Fidelity & 
Guaranty; Rk. C. Stevenson, attorney for 
non-marine underwriters at Lloyds; E. 
M. Hill, Dominion of Canada General; 
R. J. Bastedo, Phoenix of London; 
Walter Hawke, Massie, Renwick, Ltd.; 
D. M. Dewar, Sun; William Spry, 
Toronto General; Bruce Paterson, Lon- 
don & Lancashire Guarantee & Acci- 
dent; Vance C. Smith, Lumbermen’s 
Mutual Casualty; Rae Blight, Ontario 
Fire & Casualty Insurance Agents As- 
sociation. 


committee of un 
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Shepard Succeeds Bruce 
WINNIPEG—William Bruce, for- 


merly western supervisor of the Phoe- 
nix of Hartford, has resigned to become 
vice-president of the general agency of 
Huggard & Co., Ltd., Winnipeg. John 
Hugg ard, president and manager of the 
agency, is in charge of the Royal Cana- 
dian Air Force recruiting at Winnipeg. 
C. D. Shepard, Jr., who has been with 
the Grain Insurance & Guarantee, will 
succeed Mr. Bruce with the Phoenix. 


Sutherland in New Post 
TORONTO — Gordon C. 

with the Royal for 20 years, 

inspector in Ontario, has 


Sutherland, 
the last 18 


as joined the 
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Franks Made Home Special 
TORONTO—Herbert C. Franks has 
been appointed special agent in eastern 
and northern Ontario for the Home, 
with headquarters in Toronto. He was 
with the stamping department of the 
Canadian Underwriters Association in 
capacities for 10 years. With 
the Home he succeeds W. G. Partridge, 
who will hereafter devote his time en 
tirely to marine insurance, 


staff ot the Legal & 
Inspector. 


various 


Dickie with Great American 
TOR INTO—M. R. Dickie has been 
appointed inspector for the Great 


\merican group, attached to the To- 


ronto office. He will replace William 
Evans, who has been granted leave of 
absence to serve as an officer with the 
Canadian naval forces. 


Vancouver General Agent Retires 


VANCOUVER, B. C.—G. H. L. Hob 
son, Vancouver general agent, has re 
tired after 40 years in the insurance 


business. 
Retaining 
Christie & 


style, Hobson, 
firm will here- 


its 
ts. 


present 
Ltd., the 


after be under the direction of C. D. J. 
Christie, president; Francis M. Hann 
vice-president, and C. G. Hobson, son of 
Mr. Hobson, as secretary. 

Eric B. Robbins, formerly with Aetna 
Fire group in the United States, is now 
casualty manager. 

NEWS BRIEFS 
Sidney Kennedy, president of the 


agency otf 
Vancouver, 


visited 
Fullerton 


the general 
& White, 


Buffalo, 
Blane, 
BG. 

The 40th anniversary of the organiza 
tion of the Insurance Institute of Mont- 
real will be celebrated May 18. 

Blane, Fullerton & White, Vancouver, 
B. C., have been appointed general 
agents in British Columbia for Drapers 


MARINE 


New War Risk 
Schedule Is Out 


NEW YORK—Rapid changes in the 
European war situation compel con- 
stant revision by marine underwriters of 
war risk rates. On Monday a new 
schedule became effective, notice being 
given that “Shipments by vessels calling 
at a port or ports taking a higher rate 
than the voyage rate will be charged the 
highest port of call rate.” The rates now 
in force are minimum only and under 
—— circumstances higher rates may 
be charged. 

The rates, it is set forth, “exclude 
shipments by German, Danish or Rus- 
sian vessels and also bar shipments to, 
from, transhipment or calling at Ger- 
man, Russian ports or their possessions, 
Denmark or Manchukuo.” 

London cables are to the effect that 
{Lloyds increased to the rate for 
shipments on neutral vessels trading in 
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the Mediterranean, a step induced 
largely through uncertainty of Italy’s at- 
titude, 

The Canadian war risk committee an- 
nounced Tuesday a reduction in rates 
from 4 to 3% percent for Allied and neu- 
tral ships traveling between Canada and 
the United Kingdom, France, Belgium 
and the Netherlands. On the other 
hand, rates on shipments to Mediter- 
ranean and far east ports were increased 
one-half percent, 


British Seizure 
Cover in Demand 


NEW YORK—Quite a demand _ is 
found these days among shippers for in 
surance against British seizure of cargo 
in Norwegian, Swedish and Holland 
vessels. The American War Risk Re 
insurance Exchange is providing such 
coverage on a facultative basis, but not 


under open policies, for shipments in 
the western hemisphere. Apparently 
the shippers fear the possibility that 


either one of these three countries may 
come to some understanding with Ger- 
many that will put them in the class of 


belligerents and will cause Britain to 
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seize their vessels wherever vane may 
be. As an indication of the rate a 
shipment from Cuba to New York was 
insured the other day against British 
seizure for one-half of 1 percent. 


Farewell Party for Laws 

PITTSBURGH — George F. 
special agent in the inland 
partment of the North British 
cantile group in Pittsburgh for three 
years been transferred to the 
Chicago office as superintendent of the 
inland marine department, was honored 
by Pittsburgh friends and associates at a 
dinner at which Wallace M. Reid pre- 
sided. He presented a_ traveling 
bag. 


Laws, 
marine de- 
X« Mer- 


who has 


was 


Marine Syndicate Elects 


W. B. Harwood has been elected 
manager and chairman of the Amer- 
ican Marine Insurance Syndicate. W. 
1). Winter, president of Atlantic Mu- 
tual, becomes vice-chairman and D. ¢. 
Anderson continues as underwriter, As- 
sistant underwriter for builders’ risks 
is S. D. Livingston. M. F. McAlinden 
is manager of syndicate A; FE. W. 
Schuler is treasurer and Norman S. 
Adams, 


secretary. 

















CHARLES W HUNLOCK 
e MANAGER 
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tracts travelers to this fine 
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superior service. Garage 
service. All rates reasonable. 


eee ae Witt, 
BATH UP BATH’ uP 


4th STREET AT HENNEPIN 











THE TRAVEL TREND 
Ze 


A. W. Stade 
Manager 


MINNEAPOLIS 






ANDREWS 
wd! 














' 





ing 

























MAINTAINING 


the tradition of more 
than a century of faithful 
, and reliable service to agents 
and policyholders in every 
part of the world. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


Hart Darlington, Manager 


| Eagle Fire Company 
of NEW YORK 


corporat ed 1806 
Hart Darlington, President 
| The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


Hart Darlington, President 





75 Maiden Lane, New York 
In NORWICH UNION there is strength 


COMPANIES 























CRUM & FORSTER 


MANAGERS 


ee UP wR Gea STRECGT © Bew YORK, N. Y. 


United States Fire Insurance Co.. . . . . . » « Organized 1824 Richmond Insurance Co... . . . . . =.» «© « Organized 1836 
The North River Insurance Co. . . . . . . « « Organized 1822 Western Assurance Co., U.S. Branch. . . . . . Incorporated 1851 
Westchester Fire Insurance Co. . . ... . . « » Organized 1837 British America Assurance Co., U.S. Branch . . . Incorporated 1833 
The Allemannia Fire Insurance Co. of Pittsburgh. . . Organized 1868 Southern Fire Insurance Co., Durham, N.C. . . . Incorporated 1923 


WESTERN DEPT., FREEPORT, ILL. © PACIFIC DEPT., SAN FRANCISCO © SOUTHERN DEPT., ATLANTA @ ALLEGHENY DEPT., PITTSBURGH ¢ CAROLINAS DEPT., DURHAM, N. C 





